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Chapter 2

The Client Portal Experience

IN THis CHAPTER

% The Client Portal Experience

The Client Portal Experience

Access to the client portal is granted by adding security to the client’s contact in Nexsure. The client’s contact
receives a system generated email containing the contact’s Portal User Login information and the portal
URL. The URL link provided in the email displays either the agency’s website or the Nexsure portal login as
added in the Org setup. For instructions on adding client logins and client portal setup, see “Client Access”,
Chapter 1.

Note: The first email address on the client contact’s record is used for client portal user
system notifications and must be accurate.

nexgsure

User Login

Please enter your username and password below:

Username: || |

Password: | |

Forgot Password?

Please enter your username and click here
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The first time the client’s contact logs in to the portal, the temporary password provided in the User Login
information email must be changed. After clicking the Login button the Change Password dialog box displays.
A Forgot Password? link is provided on the login screen to use if the portal user’s password is forgotten. A
new temporary password is created and sent to the email address for the portal user name entered.

Change Password

Please enter your current password and new password below:

User ID: m2obe@aol.com

Current Password: | |

New Password: | |

Confirm Password: | |

’ Change Password l

On the Change Password screen, the portal user must type in the Current Password, New Password and
Confirm Password. Once login is completed by clicking the Change Password button, the Home screen is

displayed. The Change Password screen will display each time the Portal User logs in using a temporary
password.

X pimerinet

urrently Logged Tn:
Chl’iStODhEI' Park General Account Information iising Diiline Tasurance
Account: Park Meadow Development, Inc.

= 23, 2009 ¥ Hel
ebranyes, Account Type: Commaercial >

Online Insurance Primary Contact Primary Mailing Address

Home Name: Christopher Parle Location Type: General Office
Title: CEO Address: 8405 S Park Meadows Ctr # 1€
b policies E-Mail: m2obe@aol.com City: Lone Tree State: CO
D = Businsss oo coo oog Zip: 80124
Phana: Website: wwparkmeadows.com
LACachinents Cell Phone: (714) 476-7224 After hours: (012) 222-2227
» Proof of Coverage

Business |
{2031 708-0000
ey (3031 708-0000

Fax Number: (714) 476-7224
User Profile

Update Password

Your Team - We're here to help.

Additional Contacts

Representative  Responsibility Branch Contact Phone Contact Email
Agency of
Carole Houde Producer Colorade - Denver (7141 476-7224 naxsur com
Denver, CO
Agency of
Ralph Natale Account Manager Colorado - Denver (714) 476-7224 nexsur m
Denver, CO
Agency of
Mzry Obsrlsitnsr  Client Advecate Colorado - Denver [714) 48256331 maryo@sxdti.com
Denver, CO

[Your Account

If you use this site, you are responsible for maintaining the confidentiality of your account and passward and for restricting access to your computer, and you agree to sccept responsibility for all activities that occur,
under your account or password.

e Copyright 2005 - 2002 XDimensional Technologies, Inc.

The Home screen shows part of the client’s card file information including the active links for the phone
numbers, website and assignment links. Clicking the Help link (which is on the right side of the screen) will
launch Online Insurance Help. The first screen displayed provides instructions for using Online Help.
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xﬂimsﬂn'aﬂnf
£= Online Insurance Help - Microsoft Internet Explorer provided by XDimensional Technologies, Inc.

)+ €] htips: fwnow.nessure. comhelpClint_AccessfClient_secess.nim v | B |44/ %] |

howelhor

[ Currently Logged Tn:

Christopher Park Generd: fle Edit View Favortes Tooks  Help Using Online Insurance
Account:
= » o
Februeey 23,2009 Account | W e [@Dnhne Insurance Help I I i frHome v [ Feeds () h print - |2 Page - {3 Tools = } Help

ToC BABG :=E* R raRE S Fver
E

Online Insurance Prima
} Home [Aiwelcome You sre here: Welcome
[ online Insurance
b Pelicies [ user profile 3
» Quotes [annauncements _ A
[#HResource Center
} Attachments cell

User Profile

Update Password Welcome! Account information is now available at any time. Use this Web site to access general policy
Your T information

Help offers several options to find information about a policy:

Additi
Reprf
[toc
cerf| [E TOC
Use the TOC to navigate Toc
gl [ Index through books and topics
o thatare available. Clickon
4 searc ook I 40 view th [#Fwelcome
each bool oviewthe [i-
Mary — Online Insurance
=] i Favorites related topic, er click o
directly on a topic [P [fiPalicies Screen
. Funtas L]

+/ Trusted sites # 100% -

On the left side of the screen are the navigation links. Clicking the Policies link displays all policies the agency
has identified as viewable by the client’s Portal Users.

xn.inmn‘iannf

Currently Logged In:
Christopher Park General Account Information Using Online Insurance

Account: Park Meadow Development, Inc.
frebruany 23, 2009 3 » Hzlp
Account Type: Commercial

Online Insurance Policy Information for Park Meadow Development, Inc.
} Home Search Filtars: [Sheu]
» Policies Details Assignment Policy Number Policy Term Line of Business Issuing Carrier
D @t ‘ 07/01/2008 Hartford Accident and |
E4 & BAP7E7867575 Auto - Commarcial
b Attachments 07/01/2009 Indemnity Company
» Proof of Coverage ir Directors and Officers, General
Ed =] PKG202025292 770172008 Liability - Commercial, ACE American
07/01/2008 H : Insurance Company
roperty - Commaercial
User Profile o ord e 5
07/01/2008 Hartford Accident an
T — ‘ Ed & WCS768791234 e Werksrs Compensation e |

|Your Account
1f you use this site, you are responsible for maintaining the confidentiality of your sccount and password and for restricting access to your computer, and you agree to accept responsibility for all activities that occur
Junder your account or password.

The [Show] link is available to search for a specific policy.
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General Account Information

Account Type: Commercial

Account: Park Meadow Development,

Inc.

Policy Information for Park Meadow Development, Inc.

poticymper| |
crdorsamartsi A1

Sort Field 1: | Exp. Dats v | sort Order 1: Sort Field 2: Sort Order 2:

Palicy Term From: |

Issuing Carrier: |

Search Filtars: [Hide]

To |

[ Search ][ Clear ]

Details Assignment Paolicy Number Policy Term Line of Business Issuing Carrier
07/01/z008 . Hartford Accident and
E4 & BAP787867575 oD ohs Auto - Commercial e s

Directors and Officers, General .

E4 2] PKG202029292 07/01/2008 Liability - Commercial, ACE American

07/01/2009 - Insurance Company
Property - Commercial

07/01/2008 . Hartford Accident and
@9 % WCS5768751234 07/01/2009 Workers Compensation Indemnity Company

When a Details @? icon is clicked the policy summary will be displayed, but View permissions to the policy
summary must be enabled on the security template to activate the icon.
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Park Meadow Development; Inc. - Policy Details KM", :
Policy Mumber: BAP7S7867575 Issuing Carrier: Hartford Accident and Indemnity Company
Policy Term: 07/01/2008 To 07/01/200% Eilling Carrier: Hartford Insurance Group
Eill Method:  Agency Eill Premium: £500.00
Policy Status: In Force Policy Stage: Policy
Print Close

>

Summary of Insurance
Frepared for: Park Meadow Development, Inc.

Line of Business Policy Number Policy Term Carrier =
Auto - Commercial BARTE7B67373 07/01/2008 - 07/01/2009 Hartford Accident and Indemnity Company

Billing

Company Mame Hartford Accident and Indemnity-

Effective Date 07/01/2008

Expiration Date 07/01/2009

Coverages - Auto
Liability - (1) Any Auto

Liability Type CSL

Limit - Liability CSL/BI Each Person £1,000,000
Medical Payments - (2) All Owned Autos

Medical Payments - Each Person 410,000
Uninsured Motorist - (6) Owned Autos Subject to UM Law

Uninsured Motorist Type CSL

Limit - Uninsured Motorist CSL/BI Each Perzon $1,000,000
Towing & Labor - (3) Owned Private Passenger Autos

Limit - Towing & Labor £50

|

T s bmmeiven (2% Al Ciiemed Aakae

Clicking the Quotes link displays any marketing records the agency has identified as being viewable by the
client’s Portal Users. On this screen the portal user can see where the agency is on the quoting process,
so be sure and keep the status current and add the quote amount to the estimated premium fields on the
policy info tab. The portal user will use the [Show] link to search as needed.
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X pimendonst

fcurrently Logged In:

Christopher Park

|February 23, 2009

General Account Information Using Online Insurance
Account: Park Meadow Development, Inc.

3 b Help
Account Type: Commercial

Online Insurance Quotes for Park Meadow Development, Inc.
b Eemo Search Filters: [Show]
b Policies ; Policy - . Updated By . Desired . N
Assignment SOV Line of Business  Status o ASRR0 N Premium o [ssuing Carrier
Quotes
General Liability -
b Attzchments o Unsesiamed [ — pending  Mary Oberlsitner oo 07/01/2008 shadford
£l Property - 9 02/23/2009 o L 07/01/2009
} Proof of Coverage Group
Commercial
Casuslty -
T o Unsesigned International, pending Mary Oberleitner c0.00 12/22/2008 é:ff I::.“':F”:;E
9 Property - 9 02/23/2009 b 12/22/2009 V\Endwlzst

} Update Password International

Your Account
If you use this site, you are responsible for maintsining the confidentislity of your sccount and password and for restricting access to your computer, and you agree to accept raspensibility for sll activities that occur

under your account or passvord.

Copyright 2005 - 2008 XDimensional Technologies, Inc.

If the client would like contact information on someone assigned to the client, click the Assignment % icon
and any assignments added to the client profile will be displayed. Clicking the Email link will allow the portal
user to send an email using their own email system, not Nexsure delivery.

Assignment List ne)\*lsure

Name Responsibility Email Primary Phone

[w] Carole Houde Producer nexsurecontact@ascl.com (714) 476-7224
Raloh Natale Account Manager nexsurecontacti@acl.com (714) 476-7224

Mary Oberleitner Client Advocate marvo@xdti.com (714) 482-9631

Dimensional”
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Clicking the Attachments link brings up attachments that have been identified as viewable by the client’s
Portal Users. The portal user may add attachments, view and delete attachments only if the security
template added allows this access. Removal of attachments may only be done if the portal user is granted
Delete permissions. The portal user will click the [Show] link to search for specific documents.

Logout
xninm-m'onni
Currently Logged In:
Using Online Insurance

Christopher Park General Account Information

February 23, 2003

Account: Park Meadow Development, Inc.
} Help

Account Type: Commercial

Search Filters: [ Show ] Attachments: [ Add New ]

Online Insurance Attachments for Park Meadow Development, Inc.
b Home Details A“::'r‘““:"t Attachment Description  Type Palicy No Created By Date Created Remove
D Pel= B 05 - Vehicdles Vehicle Schedule BAP787867575 Mary Oberlsitnar 02/23/2009
} Quotes

Attachments

} Proof of Coverage

User Profile

b Updste Password

Your Account
If you use this site, you sre rasponsible for maintsining the confidentislity of your account and password snd for restricting sccess to your computer, and you agras to accept responsibility for all sctivities that accur

under your account or password.

= Copyright 2005 - 2008 XDimensional Technologies, Inc.

To add an attachment, the portal user will click the [Add New] link. Attachment Name and Description
boxes will be completed by the portal user. Click the Browse button to locate an existing file to attach to
the client’s Nexsure attachments. Select the Save link to save the attachment to Nexsure. The document
notification is delivered to agency personnel as added to Attachment Notification Setup in the Client Portal.
For more information, see “Configuring Attachment Notifications” in Chapter 1.

nexsure

New Attachment

Attachment Name: | |

Add File: | | Erowss... |

Click the Browse button to locate
an existing file to attach to this
client's fila.

Policy(s): [None A
BAPTETE67575 (12/09/2008 to 07/01/2008) =
Unassigned (07/01/2008 to 07/01/2009)
Unassigned (12/22/2008 to 12/22/2009)

[ £

Note: Policy Association

Diescription:
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Any documents added by the client’s portal user may be removed by the portal user who added it if security
has been setup to grant Delete permissions. Notification will be sent to agency personnel as directed in

setup. The Remove % icon will only be active if security is granted or if the attachment was added by the
client’s portal user.

Xoinesienet

Currently Logged In:
Christopher Park General Account Information

Account: Park Meadow Development, Inc.
b Help

Using Online Insurance

el Ty 25 270 Account Type: Commercial

Online Insurance Attachments for Park Meadow Development, Inc. Search Filters: [ Show ] Attschments: [ Add New ]
» Home Details Mt:;'r'“":“t Attachment Description  Type Policy No Created By Date Created Remove
b Policies B 09 - Vehicles Vehide Schedule BAB787867575 Mary Oberleitner 02/23/2008
b Quotes
B 03 cert Holders Cert Holder List WCS768791234 Christopher Park 02/23/2009 5]
Attachments

» Proof of Coverage

User Profile

Update Password

Your Account
If you uss this sits, you ara raspensibla for maintaining the confidantiality of your account and password and for rastricting access ko your computsr, and you agras ko accapt rasponsibility for all activitias that occur

under your account or password.

|2 Copyright 2005 - 2008 XDimensional Technologies. Inc,

If security access has been granted, clicking the Proof of Coverage link allows the portal user to view and
print auto ID cards and certificates issued by the agency. Permissions must be given for the policy to be
viewable by the client’s Portal Users on the assignment tab and View permissions in the assigned security
user rights template.

To view or print auto ID cards, click the Auto ID Cards link.

Xpineasonst

urrently Logged Tn:

Christopher Park

February 23, 2009

Online Insurance
Home
Policies

Quotes

Attachments

Proof of Coverage

User Profile

} Updste Passvord

General Account Information
Account: Park Meadow Development, Inc.
Account Type: Commercial

Park Meadow Development, Inc. - Proof of Coverage

&)

Using Online Insurance

b Help

¥our Account

f you use this site, you are responsible for maintaining the confidentiality of your sccount and passward and for restricting access to your computer, and you agree to accept responsibility for all activities that occur
inder your account or password.

Copyright 2005 - 2008 XDimensionzl Technologies, Inc.
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Any issued cards the client’s portal user has policy permissions to view will be displayed. The [Show] link is
available to search for a specific auto ID card.

xm'msnu'mnl

urrently Logged In:
Christopher Park General Account Information Using Online Insurance
Account: Park Meadow Development, Inc.

= 23, 2009 ¥ Hel
ALY 23, Account Type: Commercial >

Online Insurance Park Meadow Development, Inc. - Proof of Coverage - Auto ID Card
N — Below is = list of your Auto ID cards. To view or print an 1D card dlick the View icon.
Search Filters: [Show]

b Folicies
View  Year Make Model VIN Policy Number  Eff. Date  Exp.Date Issued Date
} Quotes
b Attachmants | Q 2001 GMC Vandura 1GTGG35K3M7508868 BAP787867575 12/09/2008 07/01/2008 12/10/2008 |
D D=l i E=amEe =} 2007 Ford Ranger IFTCR14T3HPAZ0226 BAP7E7867575 12/08/2008 07/01/2008 12/10/2008
User Profile | =} 2001 Ford Windstar 2FMZAS143WBD18491 BAP787867575 12/09/2008 07/01/2008 12/10/2008 |
} Update Password
@ 2008 Volve Wagen YVISWS92662557172  BAPTSTE67573  12/09/2008 07/01/2008 12/10/2008
| @ 1999 GMC Pickup ITES0485043850352  BAPTETE67S7S  12/09/2008 07/01/2009 12/10/2008 |

| Your Account
If you use this site, you sre responsible for maintsining the confidentizlity of your account and passvord and for restricting access to your computer, and you agree to accept responsibility for all sctivities that accur
under your sccount or password.

Copyright 2003 - 2008 XDimensional Technologiss, Inc.

To view or print an auto ID card, click the View Q icon. The portal user will need to have Adobe Acrobat

Reader® installed on the computer in order to view the card. Click the Print Eﬁ icon if a hard copy is
desired.

(j https:/fportal-nexsure.com/ClientAccess/printVerification.aspx?vid=10 - Microsoft Inter... T E ﬁ
ps:/fpol P! P; =S &)

Y e e

INSURANCE IDENTIFICATION CARD
jerate
AT HUMBER comtant
233857 Bartford heeidsot and Todemit
PO HUNBER EFFEGTIVE R TE EXPRATION GATE
ERPTETESTETE /172008 /12008
vEs® MAsEMoCEL EHCLE IETIRCATIE AVEER
2001 @AC vanaura 1CTECI SEINT 508860
AR OWPARY SELING CARD
#1111z of Golorado - Denver
1050 17th &t
DamvSr 00 20255
303) £33-0000
WEIRES
Jskn Powsra

8405 B Dark Msadews Ctr # 1051
| Lems Tzee 00 80134

SEE MPORTART NOTICE CHREVERSE SDE

THIS CARD MUST EE KEFT IN THE INSURED
WEHICLE AND PRESENTED UPON DEMAND

IN CASE OF ACCIDENT: Repont all accidsnts to your AgentCempany as
scon as possible. Obtain the foliowing information:

1. Name and asress of eash driver, passenger and winzss.

2 Name of Insurance Company and policy numbsr for each

wencle involved,

3 Azoma coRponAN 183

To view or print issued certificates, the Certificate link is selected and the same process is followed for
viewing and printing auto ID cards.
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The user profile will allow the client’s contact to change the password for their portal login. After clicking User
Profile, the portal user logged in will click on the Update Password link and type in the Current Password,

New Password and Confrim Password. To save the changes, click the Save link. To abort the change, click
the Cancel link.

X imrsionci’

Currently Logged In:
Christopher Park General Account Information

Using Online Insurance
Account: Park Meadow Development, Inc.

fretruary 23, 2009

N b Help
Account Type: Commercial
Online Insurance
} Home Update Passward
b Policies
User ID: m2obe@aol.com
» Quotes

Current Password:

Save Cancel

b Attachments

» Proof of Coverage

User Profile

Update Password

[Your Account

1f you use this sits, you are responsible for maintaining the confidentislity of your account and password and for restricting sccess to your computer, and you agree to accept responsibility for all activities that accur
under your account or passwerd.

Clicking displayed Announcement links can either display a website or a dialog box with the announcement
added by the agency. Security must be granted in order for announcements to display as added to
Announcement Setup in Nexsure. For more information, see “Adding Announcements” in Chapter 1.

e ona e ologie a e Age anageme e oS0 e e plorer provided b 1
al D g g g
i€ http:fct.comy v [#2] ] 1 [[2]-
fcurrently Logged In: Flle Edit View Favorites Tools Help
IChristopher Park — T, - = » Using Online Insurance
P % o [@xnimensmarremnmng\es-lnsuranne Agency Man.. l I § fpHome [ Feeds(7) - d@hPrint v ik Page + i) Took -
leebrusry 24, 2009 = 4 » Help
~
. - ®
Dimensional
Online Insurance
) Home home | solutions | services | about | news | contact | employme
b Policies
b Quotes
» Attachments
» Proof of Coverage
User Profile
» Update Passvord
—— n ur-e'a The ulfimate agency automation | NEWS Center
, e solution is here. [ . Monday Saptember 15, 2008
X¥DTI lin
Today "In the Chat Room"” - GBS Insurance Praises
Nexsure is agancy ion, for the way you manage Nexsure's Business Continuity Role During Hurricane Tke
our business.
E=rrea =y Just got a bit of a break from claims phone calls and T
» Kelly Blus Book Hexcsure is & comprahensive custamer ralationshin ynteg to let you know hov vl Nexsure has worked for us
management, sales force automation, and business uring this disaster...
management salution for your insurance agency. From sales
and sarvica to accounting and financial managament and Tuesday May 6, 2008 =
carrier/third party intsgration, Nexsure is designad to cover ) .
21l yaur sutemation nesds. Prass Release - Nexsure Integrates Multi-Carrier, Real-
Time, Commercial Lines Quoting Via SeaPass Hub
# Accelerate your business grovth!
Brea, CA., May 6, 2008 - XDimensional Technclogies Inc.,
# Provide superior customer service! announced today that it has released integration with
e Build long term profitable customer relationships! SesPass to spead the process of multi-carrier gusting.
binding, and the vriting of commercial lines of insurancs fo
Hexsure puts critical information at your fingertips, and agents and brokers using Nexsurs. From a singls Nexsure
delivers a natural progression of the entire customer/palicy | SUBmission, multiple quotes are provided vithin minutes,
L our Account life cycle from first contact, to submissions, to in-force policy | 3lloving the agent or broker to quickly offer coverage
our Account service transactions including endersements, claims, and altematives and win business. !
1 you uza this sits, you zra re entificates of Insurance. Blus, Nesaure covars all nes of responsibility for all activitias that accur
under your accaunt or password business - Property and Casualty, Life and Health, Bensfits | Tuesday December 4, 2007 <
< i | =
Copyright 2005 - 2008 XDimef—— — —
& Internet #100% -
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Clicking displayed resource center links will bring up the website added by the agency. Security must be
granted in order for the resources to be displayed.

To logout, the user will click the Logout button on the top right of the screen.

xm'mmu'mmf

TSR [&] hetpz fronn kb, com ] [#2] [%] [u ch | Pld

File Edit Wew Favorites Tools Help
urrently Logged Tn:

— = = >
Christopher Park w o lgwew Car, Used Car, Blue Book Prices & Car Values, ... [ I { Eprome v [ Fesds() v @Print - [ Page - {F Took -
Februsry 24, 2009

Using Online Insurance

% Kelley Blue Book

Online Insurance THE TRUSTED RESOURCE

b Home

b ol 011N New Cars | Used Cars | Research & Explore | News & Reviews | Ready To Buy | Classifieds | Loans & Insuram
olicies

} Quotes Welcome to KBB | Sign In | Craste Account | My KBB

b Attachments

b Praot of Covarage New Cars Used Cars sl

User Profile New Car Prices, Photos & Reviews Used Car Values En Espafiol
} Update Passvord Search by: » Make & Model Search by: » Yezr, Make & Modal
Announcements Saarch by Category Search by Category
Sedan Hatchback Van/Minivan Sedan Hatchback Van/Minivan
b XDTI link
Coupe Picky Luscury Coupe Bicku Lusury .
- " o " " 4 You're more thar
Convertisle - Crossover - Hybrid Convertible - Crozsever - Hybrid
Resource Center Wagon suv

Wagon SUV Presenting t

Kelly Blus Book
Search: » Car Quote » Local Car Dealers Search: » Used Car Listings
advartizemant
Quick Links Quick Links
Price vith Options Perfect Car Finder sell Your Car Carfax Record Check

Incentives & Rebates  + New Car Videos Certified Bre-Ovned - Credit Report & Score
——

Research & Explore

The 2008 VW EOS
Read vhat KBE Editors
s - . have to say
[vour Account Need Help Deciding? Try our Perfect Car Finder® Quick Links
If you use this sits, you are re for all activities that occur
under your account or password| ll Search by: . - e
< >

Copyright 2005 - 2008 XDimsfDone € Intemet

Note: The T-Log in Setup will log when portal users sign into the portal.
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Notes
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