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Marketing Analysis

Marketing in Nexsure

After creating a suspect, information may need to be gathered and applications created to request a quote
or quotes from one or perhaps several different carriers. Marketing is where these applications are added
and completed for submission to these carriers. After completion, they can be e-mailed or faxed directly
from Nexsure. Printing is an option for items that need to be mailed. The stage for these submissions will

always be Marketing.

Note: Marketing is also used with rating integration and marketing of renewal policies.

Marketing Tab Definitions

Each marketing submission is maintained in a separate marketing record. The marketing record organizes
information in a tab format.

HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remova Selactad ¥

CLIENT PROFILE | OPPORTUNITIES | | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

»

Client Name: Powers Construction Co., Inc.

palicy info assignment attachments actions quazlification transactions classifieds delivery

underwriting

Marketing Tabs Definition

underwriting Displays the marketing header containing the following information: Branch, Policy Type/
Primary State, Issuing Company, Billing Company, Policy Number, Policy Description, Policy
Term, Coverage Term, Stage, Mode, Status and Origination Date. Coverage Term dates are not
active in the Marketing stage.

Any added applications are available for completion and are displayed under the header. Use
the List link to quickly enter data in the form, but make sure to save as you go. The links on the
navigation tab may also be used to enter data to the forms.
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Marketing Tabs Definition

policy info Contains the billing method, who the invoice is billed to, Premiums, Fees, Taxes, Agency
Commission and Other Commissions for the marketing quote. Enter these amounts in when
quotes have been received for easy comparison. Security settings control the policy info tab,
premiums, fees, taxes, agency commissions and other commissions.

assignment The assignment tab contains the Retail Agent, Branch, Department, Responsibility, Unit and
Name of the employee within the agency assigned to the marketing submission. Any assignments
added at client level automatically default to each marketing submission added. It is important
to know if these assignments differ at the policy level so they may be modified appropriately.
Access to the marketing submission may be restricted to the staff members assigned to the
policy.

attachments The attachments tab is where pictures, documents and Outlook messages pertaining to the
marketing submission may be attached. The thing to keep in mind here is that if anything is
attached to a specific item, the marketing record itself cannot be removed. If access to the
marketing record is restricted, attachments associated with the marketing record are also
restricted.

actions Contains any follow-ups (opened or closed) created by a user on the marketing record. Keep
in mind that once an action has been added at this level, the marketing record itself cannot be
removed or the action.

qualification Contains the opportunity created prior to adding the marketing record.

history No historical information is held on marketing policies at this level this tab will not be active.
transactions Since this is a marketing submission, it is best only to invoice after placing the policy in force.
claims The claims tab displays open and closed claims. Information such as the claim number and

adjuster information are stored here. This tab is not active at marketing level.

summary of insurance The summary of insurance is currently meant as a tool for servicing, which allows the viewing
of all current coverages on a single page. The tab is only active on in force policies and is not
available on policies in the Marketing stage.

classifieds Policy level classification information will remain with the policy until the classification is
removed, or the policy is rewritten or re-marketed.

Adding Marketing Applications

Marketing applications can be added in a number of different ways. If an opportunity was created for the
suspect, the opportunity can be sent to marketing. If an opportunity is not needed, a marketing application
can be created through SERVICING. If a marketing policy doesn’t exist, click the MARKETING link on the
Client menu and Nexsure prompts to create a new marketing application or to view marketing history. New
marketing can also be added from the Client SEARCH screen using the right-click context tool menu from the

suspect/prospect or client’s Details I%? icon.

Note: When the marketing submission is created, Nexsure automatically changes the
client stage from suspect to prospect.

HOW to Add a New Marketing Application from an Opportunity Record
If an opportunity has been created:

m  Click the OPPORTUNITIES link on the Home menu. All pending opportunities, which meet either
the default or entered search criteria are displayed in a summary view. If an opportunity is not
displayed and you’re certain it has been added, click the [Show] filter link and modify the search
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criteria. Clicking the Search button will initiate new search results. Each opportunity displayed will

have two Details @9 icons.

m  Clicking the white Details E? icon will display the opportunities qualification tab with the
pending opportunity.

| HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected %
| MARKETING | BINDERLOG | EDITS | AUDITS | EXPIRATIONS | ENDORSEMENTS | CANCELLATIONS | CLAIMS | INTERFACE | DELIVERY

Hello, Betsy Cormier 3

opportunities

|AII ;| Showing Page 1 of 1 1= Filters: [Show]

Client Name Palicy Type User [ System Updated By X-Date
Details Assign Line of Business Grade (Score) Status Updated Date Commission BOR Date Program Contacts

EF  Mason Crenshaw B
Monoline Bronze/Lump 0 - NA Mary Oberleitner
E 2 Homeowmers (HOME] of Coal(D) 12/05/2008 $0.00  12/05/2008 sormmana (A
= I Lightship Telecom, Inc.
Monoline Lump of 0 - NA Betsy Cormier .
B &  auto- commarcial @ Cosl/Lump of 02/09/2009 $0.00  03/05/2009 &

Note: If the Save Filter Settings box is checked prior to clicking the filter Search button,
the entered search criteria will be saved as your personal default for this page. Exercise
caution when using the Save Filter Settings check box with a date range entered as
returned opportunities will be restricted to that date range. Use the Variable icon to enter
a variable number of days to set a continuous date range to be used with Save Filter
Settings. Enter + or - and the number of days up to three digits. The date will then be +
(after) or - (before) the current date. As a general rule, check the filter settings each time
this screen is accessed.

m  Clicking the Market link in the navigation toolbar under the Opportunity header displays a
confirmation pop-up box.

%ure | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selactad ¥#"

| OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
ISuspect Name: Lightship Telecom, Inc. >

underwriting assignment attachments actions qualification clzssifieds

Branch: Ace Insurance Branch Policy Term: 03/09/2009 12:01AM PST
02/09/2010 12:01AM PST

Paolicy Type/PrimaryState: Monoline / NH Coverage Term:

Issuing Cot Unassigned Stage: Opportunity

Billing Co: Unassigned Mode: New

Policy Mumber: Unassigned Status: 0-NA -l

Policy Description:

:
[ Market [ savechanges

Qualifying Information:

%/BOR Date: |3f9f2009 i

m  Click OK to send the opportunity to marketing. To abort the process, click the Cancel button.
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Windows Internet Explorer |

ey

‘;i) Do you wish to mave this policy to marketing?

m  The opportunity is now in the Marketing stage with the qualification tab displayed. To access
applications for lines of business added in the opportunity stage, click the underwriting tab.

HOME | HELP | SETUP | SUPPORT | LOGOUT

IClient Name: Nunnally's Glass & Framing Inc.

underwriting policy info zssignment  sttachments actions qualification transactions classifieds delivery

navigation | instruction

Branch: Anniston Insurance Agency Policy Term: 08/15/2009 12:01AM CST
038/15/2010 12:01AM CST a Underwriting
Policy Type/Primary State: Coverage Term: I
Monoline | AL v £l EE|
Base Requirements
Issuing Cot \ Unassigned Stage: Marketing Glass and Sign
Eilling Co: ‘ Unassigned v Mode: New v instruction navigation
Policy Namibar: Unassigned | st
Policy Description: | J Origination Date:
| | Print History | In Force | save Changes
Actions:
Details  Topic Type Status Memo
|§}> Marketing  Opportunity Closed Create marketing policy from opportunity.
[ 1 [Import] [ACORD XML] [Supplemants] [Add Application]
Base Forms:
Forms Description Remove
Narrative Undervriting Narrstive 5}
ACORD 125 Commercial Application 125 5}

Line of Business:

Lines of Business Form Description Remove

i Glass and Sign ACORD 144 Glass and Sign Policy By

m  The underwriting tab displays the marketing header. For information on modifying the
underwriting header, see “HOW to Complete the Marketing Header” later in this chapter. The
applications will be completed after the header.

Note: The marketing header is the wheat colored area and the information it contains.
The navigation links for the marketing record are located in the navigation toolbar
beneath the header.

HOW to Add a New Marketing Application from MARKETING

If an opportunity has not been created and there are no existing applications in marketing for the entity,
marketing applications can be added by performing the following steps:

m  Access the appropriate suspect/prospect or client through SEARCH, click the MARKETING link on
the Client menu to display the choices.

m  To create the marketing application, click Cancel. If you happen to click OK instead, the
MARKETING > history tab will be displayed. The history tab contains copies of marketing
submissions sent to history after completion of the marketing process.
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HOME | HELP | SETUP | LOGOUT
| ORGAMNIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remova Selactad ¥

CLIENT PROFILE | OPPORTUNITIES | | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
[Suspect Name: Lightship Telecom, Inc. »

markating histary market analysis

Showing Page 0 of 0 Filters: [Show]
Filter result found na record(s). Bleass modify search criteria and try again.

markst znzlysis history marketing
2 -- Webpage Dialog x|

Filter result found no record(s).
would you like to see if any history exists?

[oK] Chack for marketing histary.
[Re-Set] Madify Search Criteria and Try Again.

[Cancel] Ignore and go to marketing.

Re-Set

Cancel

m  After clicking Cancel, the underwriting tab is displayed with only a marketing header present.

HOME | HELP | SETUP | SUPPORT | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS psnd | Add | Rem elactad WF

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY |

[Client Name: Oxford Airport
underwriting
- - navigation | _instruction
Branch: Unassigned Policy Term: 8/7/2000 12:01AM CST ()
8/7/2010 12:01AM CST E Underwriting
Palicy Type/Primary State: Nao Line Coverage Term: AE|
- No =pplication available.
Issuing Co: Unassigned | >3] Stage: Marketin
. ‘ 2 J - 9 instruction . navigation
Billing Co: | Unassigned v| Mode: New ~
Policy Numbar: |Unassigned | status: Empty v
Policy Description: | J Origination Date:

Note: The marketing header is the wheat colored area and the information it contains.
The navigation links for the marketing record are located in the navigation toolbar
beneath the header.

m  For information on modifying the marketing header, see “HOW to Complete the Marketing
Header” later in this chapter. The application(s) will be added after completing the Marketing
header and selecting the Save Changes link on the navigation toolbar.

HOW to Add a New Marketing Application through SERVICING

If an opportunity is not needed or a marketing record already exists at Client menu > MARKETING, create
the new marketing record through SERVICING. To add a new marketing submission through SERVICING, do
the following:

m  Locate the appropriate suspect/prospect or client through SEARCH and click the SERVICING link
on the Client menu to display the Servicing menu.

m  The Marketing, New Line of Business option is selected by default. Leave this selected if the
submission is for a new line of business or not yet submitted. For information on marketing
an existing line of business, see “Market an Existing Submission to Other Carriers” later in this
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Chapter.

m  Enter the Eff Date (effective date) of the marketing submission using the Calendar &3 icon or
keying the date in using the correct formatting. The date entered is transferred to the Marketing
header as the effective date of the new marketing submission. This will be the policy term if the
policy is placed in force and will save editing time once the header is created.

m  Enter a description for the new marketing submission to be added in the Description field. The
description entered is transferred to the Memo box when tabbing off the field. More information
may be entered into the Memo box as needed. These fields will be added to the Action
Annotation created to document the addition of the marketing record.

m  Select the lines of business to make up the new marketing record and click Create Marketing
when all have been added.
Definitions:

Form Standard - The Form Standard will default to All. Select the appropriate Form Standard from the list
to narrow the Available Applications list.

State - The form standard default is ACORD and the state defaults to the state selected on the clients primary
location. The State determines what forms will be displayed for lines of business selection.

Type - The Type list will default to the client type selected when creating the card file. If the Type list displays
the incorrect client type, select the appropriate client type. Type selected determines the lines of business
available for selection.

Lines of Business - Select the line of business to be marketed from the Lines of Business list by double
clicking or highlighting and clicking the arrow to add to the Applications Selected box.

Note: The marketing header is the wheat colored area and the information it contains.
The navigation links for the marketing record are located in the navigation toolbar beneath
the header.

HOME | HELP | SETUP | SUPPORT | LOGOUT

Bookmarks: Expand | Add | Remove Selactad $F

wwwwww

Services
This option is used to creste new or remarket submissions. Create Marketing

Please selact the desired effective date of the new policy: | EREEE rEE

Enter = brief description of the marketing recard: [process new marketing apalication.

Marketing

Market Analysis

Binders

-~ Note: This infermation will popuiste the sction description field.

Enter additianal nates to papulate the action mema section: [procece new marketing application

Renawal
Market: (2 Hew line of business (! Existing line of business

Cancellation
Form Standard: | ACORD v]

Elatm State: [Alabama v

PRudi Typet [Commereial Lines
New Certificate(s)
Renewsl Certificate(s)
Verification(s)

Available Applications: Applications Selacted:
Aircraft - Commercial
Aircraft - Glider

Aircraft - Industrial Aid
Aircraft - Non-Owned

Aircraft - Pleasure & Business

Airport and FBO
Apartments

(e

Iz

m  For information on modifying the underwriting header, see “HOW to Complete the Marketing
Header” later in this chapter. The application(s) will be added after completing the Marketing
header and selecting the Save Changes link in the navigation toolbar.
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HOW to Add a New Marketing Application from Client SEARCH

m  Locate the suspect/prospect or client’s Details @’ icon in client SEARCH History Results or Search

Results.
In%ure HOME | HELP | SETUP | LOGOUT
| ORGAMIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selactad %%

Hello, Betsy Cormier
search

You must search for a record prior to entering a new one. After the results are returned you will be given the option to add a new record.

Search Type: Contains vI 15 Record(s) Found Showing Page 1 of 2 >N Go To Page | 1 v[

Branch: All Branches = Details Name Client Type  Stage Location Name City St./Prov. Zip/Postal Remove
Client Stage: Al = B Lightship Telecom, Inc.  Commercial Suspect office Nashua nNH ozos0 [y
Client Typa: All b

b b peoro o faciicr niooo B

m  Right-click on the Details @1’ icon and select New Market from the listed options.

search
¥ou must search for a record prior to entering a new one. After the results are returned you will be given the option to add a new record.
Entity: Client HISTORY RESULTS - CLTENT
Search Type: Contains | 15Record(s) Found Showing Page 1 of 2 (3] Go To Page |1 vI
Bi h:
ranc All Branches Tl petails Name Client Type  Stage Lacation Name City St./Prov. Zip/Postal Remove
Clint Stage: Al = B open fnercial  Suspect Office Nashuz NH  o0z060 By
Client Typa: All =
F B sonal  Prospect Residence Hudsen NH ozos1 By
Code Class: All - New Market
Code = = B¥ New Certficate bnercial  Cliznt Headquartzrs Manchester  NH 03108 ]
Designation:
Status: All - B Inercial  Client  Demo Bound / Renewal / Audit  LoneTree €O so1z4 (B
Cliznt: Certificate Summary
B sonal  Client Eemp Cie = iEsr= o Denver co s0231 [y
" Policy Summary Related Acct
Palicy Number:
Bolicy — B sonal  Prospect Rating Client Denver co so0z7 [y
Description: N
ew
ShoneNumbers [ B bnercial  Client Office N NH o071 BR
Location Name: B Inercial  Client 1400 Daniel Webster Highway ~ Nashuz NH ozos2 By
Location Address:
B nercial  Client Brea cA szs21 [BY
Location City:
B ) nercial  Client Group Benefits Denver co sozoz  [E
Location l— Servidng
Zip/Postal:
! Cesr

m  The New Application Selection pop-up displays over the new marketing underwriting tab. For
information on selecting forms, see “HOW to Add Forms” later in this chapter.

m  For information on completing the marketing header, proceed to “HOW to Complete the
Marketing Header”.

HOW to Market Existing Policies

To market an existing policy, begin by clicking the SERVICING link on the Client menu. On the servicing
screen, select the Existing line of business option. Enter a description in the Enter a brief description of
the marketing record box. This will display on the marketing summary screen so the record can quickly
be identified. In the Enter additional notes to populate the action memo section box, enter a complete
description for the marketing record. This information is used to document what is being done and may
later be used in pinpointing what has been done on the record. To refresh the basic information on the from
from the client profile tab as well as the inspection, accounting and claim contacts, place a check in the box
beside refresh form prefills. See Tips and Facts Volume 4 Issue 9 for more specific details.
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To refresh assignments, placing a check in the box beside refresh assignment will create the marketing
policy with the selected policies assignments as well as the primary client assignment (The client primary
assignment becomes policy primary assignment). Not selecting the refresh assignment box will simply copy
the selected policies assighment to the marketing record, whether the refresh form prefills is selected or
not. In order to have access to the refresh assignments check box security access to the resource group
Servicing and the right of Marketing and the check box of Modify must be selected for the user’s security
template.

The [Show] link may be used to assist in locating the record to market. In the Select column, click the check
box beside the record (More than one record may be included if necessary as well as marketing and history
records). Once the records have been selected, click Create Marketing.

servicing
Services _ ~
This option is used to create new or remarket submissions. Create Marketing =
Marketing
Enter the desired effactive date of the naw policy: 7]
Market Analysis b |06/ 1772011 ] B
Rinders Enter = brief description of the marketing record: [Ro market policy. |
et Note: This information will populate the action description field
Enter additiona| notes to populats the action mema section: R marlet policy. |
Renewal
Market: O New line of business (& Existing line of business [ | Refresh form prefills [ | Refresh assignment
Cancellation Showing Page 1 of 1 Filters: [ Show ]
Claim Stage
Line Of Business Status Updated By Annualized §  Policy Coverage  Issuing Carrier
Aundit Select Policy Number  Description Mode  Updated Date  Billed Premium  Term Term Billing Carrier
3 Palicy Mary E
o Auto - Commercial p $0.00 07/13/2010 07/12/2040  Penn National
MNew Certificate(s) =
Hew Certificate(s 2 BA-8675 I e W= Glezi zmar £0.00 07/13/2011 07/13/2011 Penn National

If any changes have been made to the units at risk associated to selected forms, the affected units at risk
are presented. These should be selected to ensure that the created marketing record will be in sync with
the units at risk. After selecting, click Update Selected to add changes to the marketing record. If none are
selected, the Skip button will be active. Clicking Skip will not update the forms with the changes made to
the units at risk associated to the form.

servicing

Services

Remarketing s == generated.

The following units have been updated, added or deleted and have not been changed on this policy. Plesse select the desired changes to populate the base and /or LOB forms:

Market Analysis

Binders Fseteceal Update Selected | | Sp

Edit

Drivers

Name DoB Status DL

Renewal
€ Chuck Grenwalt  06/08/1870 Included 45587712

P

o € David Griffin 06/09/1970 Included 455977123
2im

Audit € MNancy Hendersen 12/10/1868 Included 455977114
New Certifi Vehicles

Year Make Model VIN

Renewsl Certificata(s)
I C 2010 Ford Mustang 789HU7987TI778Gl8

Locations
Name Street City St zip

€ Anniston Location 122 Noble Strest Anniston AL 26201

ote: A (Add); C (Change); D (Delete} Update Selected Skip

After clicking Update Selected or the Skip, the marketing underwriting screen is displayed.

HOW to Complete the Marketing Header

If the marketing header is not already displayed, access the suspect/prospect or client through SEARCH and
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perform these steps to access the new marketing header:
m  Click the MARKETING link on the Client menu.

m  All marketing records are displayed in a summary view.

m  Click the white Details @5" icon of the appropriate marketing record and the underwriting tab
will be displayed.

n%ul e HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected %

CLIENT PROFILE | OPPORTUNITIES | | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Prospect Name: Lightship Telecom, Inc. 3

marketing history markst znalysis

Showing Page 1 of 1 I‘I - Filters: [Show]

Line of Business
Policy Number.
Policy Description Stage Updated By Estimated Billing Carrier

Details  Assign  Policy Type Status Mode Updated Date Premium  Policy Term Issuing Carrier  Remove
Auto - Commercial (C Marketing — Betsy Cormier $0.00 D 03/09/2009 Unassigned

E2 £ Unassigned pending 02/09/2009 03/09/2010 Unassigned o

Create marketing policy from opportunity.

The underwriting tab displays the marketing header. Update the marketing header prior to clicking the Save
Changes link on the navigation toolbar to save the new marketing record.

Client Name: Lightship Telecom, Inc.

underwriting policy info assignment attachments actions qualification transactions classifieds delivery

Branch: Ace Insurance Branch Policy Term: 03/09f2011 12:01AM PST @
03/09/2012 12:01AM PST
Falicy Type/Primary State: Monoline Coverage Term: ]
Issuing Co: ‘Unasswgnad vl Stage: Marketing
Billing Co: ‘Unasswgned vl Mode: Renew
Policy Number: ‘Unassigned | Status:
Bolicy Description: \ | COrigination Date: 03/00/2011
In Force Save Changes

Marketing Header Definitions

Header Information Definition

Branch is unassigned until header information is saved. Client’s Primary Branch assignment will

Branch display when the header is saved.

If an Opportunity was created and sent to market, the Policy Type will be displayed as either
Monoline or Package. A Monoline policy contains one line of business. A Package policy contains
more than one line of business. Marketing records not created from an Opportunity will display
Policy Type/Primary State No Line as the Policy Type. The Policy Type is determined by Nexsure.

The Primary State will prefill with the Client’s primary location physical address State/Province
from the CLIENT PROFILE locations tab. Select a different Primary State or Province for this
marketing record from the drop-down box.

Select the Issuing Carrier for this submission from the drop-down box. Click the >> button to
expand the drop-down list box to view full names of carriers.

Issuing Co The Issuing Co may be left Unassigned if it is not known. The Issuing Carrier is the insurance
company who will be writing the policy. When the issuing carrier is selected, the admitted check
box is added. Remove the check from the box if the carrier is not an admitted carrier.
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Header Information Definition

Select the Billing Carrier for this submission from the drop-down box. Click the >> button to
expand the drop-down list box to view full names of carriers.

Billing Co
€ The Billing Co may be left Unassigned if it is not known. The Billing Carrier is the company where
payments are sent and received by the agency.
Policy Number Leave the Policy Number as Unassigned unless the policy number is known.

The optional Policy Description is used to categorize the policy. The Policy Description may be

Policy Description left blank.

The Policy Term effective date is determined by how the marketing record was created.

] If an Opportunity was created and sent to marketing, the Policy Term effective date will
default to the X/BOR Date of the Opportunity. The expiration date will default to one
year beyond the effective date.

®  The Policy Term effective date of new marketing created through the SERVICING link on

Policy Term the Client menu defaults to the Eff. Date entered on the servicing screen.

] New marketing created from Client SEARCH or the Client menu MARKETING link defaults
the current date as the Policy Term effective date.

The Policy Term may be edited depending on the policy term of the policy. To modify Policy Term
dates and times, see “HOW to Use the Policy Term Calendar” later in this Chapter.

Coverage Term dates are not active in the marketing stage. The Coverage Term dates will display

Coverage Term upon placing the policy In Force.

The Stage is Marketing and may not be modified. The Stage displayed in a header is determined

Stage by Nexsure and will always be appropriate to the item being processed.

The Mode is New and may be modified New on Existing only on new marketing records. If the
Mode mode is anything other than New or New on Existing, the mode may not be modified. This is to
maintain tracking for the record.

The Status is identified by the user. If an opportunity was created and sent to marketing the
status will default to Pending, otherwise the Status will be Empty.

B To change the Status of the marketing submission to Pending, use the Status drop-down
box. The Status of Pending is used while gathering information and completing the
marketing application(s).

Status B Changing the Status throughout the marketing process will allow a quick overview of
the submission to help keep you informed visually of where the submission is in the
marketing process.

B A Status other than Pending will lock down the submission and prevent changes to the
applications. Change the Status back to Pending if applications change after they are
submitted to carriers.

The Origination Date is not active in the marketing stage. The Policy Term Effective Date is
Origination Date displayed as the Origination Date upon placing the policy In Force. The Origination Date remains
static throughout the life of the policy.

m  Click the Save Changes link in the navigation toolbar under the Marketing header. Save Changes
saves the new marketing record and any changes made to the marketing header.

Note: Opportunities moved to the marketing stage or new marketing created from client
SEARCH are permanent marketing records and cannot be aborted.

When the new marketing record is created, the header displays the Branch assignment. The navigation
toolbar activates the History link to be used if the marketing record is no longer needed and is to be sent to
History. An Action is created and the lines of business selected on the servicing tab are added.
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Client Name: Lightship Telecom, Inc. |- Co
underwriting | policy info actions classifisds  dalivery
igati truct
Branch: Ace Insurance Branch Palicy Tarm: 03/09/2011 120184 PST navigation |_instuction
03/09/2012 12:01AM PST Bl Underwriting
Policy Type/Primary State: Monoline - Coverage Term: L]
- Base Requirements
Issuing Ca: | Unassigned v |[=] stage: Marketing Auto - Commarcial
Billing Co: | Unassigned ada: Ranew instruction . navigation
Policy Description: ] Origination Date: 03/0872011
[ | Print History | In Force | savecChanges

Actions:

Details Topic Type Status Memo

B Markating Annotation Closed Re-market policy.
3 ] [tmport] [ACORD *ML] [Supplamants] [Add Application]
Bas= Forms:
Forms Description Remove
Narrativa Undervriting Narrativ
ACORD 125 Commaerciz| Application 125 [E)
Line of Business:
Lines of Business Form Dascription Remove
i Auto - Commercial ACORD 127 NH Business/Commercial Auto Section 127-137 NH B

Note: Nexsure tracks the marketing record automatically on the HOME > MARKETING
screen when the record is added. If a personal follow-up is necessary because the Status is
set to Closed by default, the Status of the action can be changed to Open. For information
on working with Actions, see “Actions”, Chapter 16, in this manual.

For instructions on adding applications to the marketing record, see “HOW to Add Forms” later in this
Chapter.
HOW to Use the Policy Term Calendar

m  Click the Policy term Calendar 7F icon in the marketing header.
m  The Assign Date and Time window will appear.

‘2 Assign Date and Time - Microsoft Internet Explorer prov... EHE\E|

date  time
Assign Date. nexsure
Terms Duration
Frorm: 04/06/2005 O annual © semi-Annual
Tou 04/06/2006 ) Quarterly @ other
April 2005 2005
sun Mon Tue | Wed | Thu Fri sat
il 28 F 0 El 1 2
3 4 5 7| =1 =l
10 11 12 13 14 15 16
17 18 19 20 E 2 2
] 25 F3 il 2 2 a0
1 2 3 4 5 5 7
Manths: Days:  Yesrs:
o

m  The calendar is displayed with two tabs, the date tab and time tab.

= On the date tab, the From date defaults to the current date or to the X/BOR Date of the
opportunity or the effective date entered on the Servicing screen. To select a different From
date, select the month and year from the drop-down boxes and click on the day in the calendar.

m  The To date defaults to one year beyond the From date. Use the Duration options if a different To
date needs to be selected.

0 Annual: Selecting this will default the To date out one year beyond the From date.
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0 Semi-Annual: Selecting this option will set the default To date six months beyond the
From date.

0 Quarterly: Selecting this option will set the default To date three months beyond the
From date.

0 Other: Select this option for term dates that fall outside of the first three options, such
as coverage for a special event.

m  After selecting the From date, click the Other option.

m In the Months: Days: Years: fields at the bottom of the calendar, enter the appropriate month(s),
day(s) or year(s) the coverage is to be effective. These fields can be used separately or in
conjunction with each other.

m  Click the “1” button. The To date will default to the exact period selected.

Note: The From and To date fields in the Policy Term Calendar can be also changed by
keying the dates in each field using the correct formatting.

m  Click the time tab to select the effective and expiration time along with the time zone of the
application.

m  Click the Apply button. This will close the calendar window and pull the policy dates selected into
the Marketing header.

m Make sure to click the Save Changes link on the navigation toolbar to save the modifications
made to the dates in the marketing header.

Note: When changes are made in the Marketing header, it is necessary to click the
Save Changes link. The Save Changes link is located in the navigation toolbar under the
Marketing header.

HOW to Add Forms

If the marketing record was created from an Opportunity, the application(s) selected during the opportunity
process will be available for completion on the underwriting navigation tab.

-y T -
EXSU HOME | HELP | SETUP | SUPPORT | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS Bookmarks: Expand | Add | Remove Selactad 5"

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLATMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | TLOG
[Client Name: Nunnally's Glass & Framing Inc. A | Commercial Account

underwriting | policy info | sssignment | attachments | actions | gualification transactions classifieds | delivery

Branch: Anniston Insurance Agency Palicy Term: 08/15/2009 12:01AM CST
08/15/2010 12:01AM CST 5 Underwriting
Policy Type/Primary State: Coverage Term: I
Monoline | AL v 3]
Base Requirements
Issuing Co: \ Unassigned v \ Staga: Marketing Glass and Sign

Billing Co: | Unassigned >3] Mode: New v instruction . navigation
Palicy Number: |Unassigned | stetus:
Policy Description: | | Origination Date:
[ [ Print History [ In Force | save changes
Actions:
Details  Topic Type Status Memo
B Marketing  Opportunity Closed Creata marketing policy from opportunity.

[ 1 [Import] [ACORD XML] [Supplements] [Add Application]
Base Forms:

Forms Description Remove
Narrative Undervriting Narrative
ACORD 125 Gemmercial Application 125 By
Line of Business:
Lines of Business Form Description Remove
Glass and Sign ACORD 144 Glass and Sign Policy B}
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If the marketing record was not created from an Opportunity, or an additional line of business needs to
be added, click the [Add Application] link to display the New Application Selection dialog box. The [Add
Application] link displays after clicking the Save Changes link in the navigation toolbar under a new marketing
header. New marketing created from client SEARCH will immediately display the New Application Selection
dialog box.

SEARCH | ORGANIZATION | REPORTS | CAMPAICNS | ELINKS
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Oxford Airport

HOME | HELP | SETUP | SUPPORT | LOGOUT

Bookmarks: Expand | Add | Remove Selected 59

-

underwriting | policy infe  assignment = attachments actiens qualification transactions clzssifieds delivery
- navigation | instruction
Branch: Anniston Insurance Agency Policy Term: 08/07/2008 12:01AM CST )
08/07/2010 12:01AM CST E underwriting
Bolicy Type/Primary State: Empty Coverage Term: ag|
: No application available.
Issuing Co: |Ur|assigr|Ed Stage: Marketing
instruction | navigation

gilling Cos | Unassigned Made: Mew v
Policy Number: |unassigned Status: Empty “
Bolicy Description: | | Origination Date:

[ [ History | | saveChanges
Actions:
Details Topic Type Status Memo

B Marketing Annotation Closed Process new marketing application.

[
Please click 'Add Application’ to add new record.

1 [Import] [ACORD %ML] [ 1 [Add Application]

Click the [Add Application] link.

The New Application Selection pop-up window will be displayed.

New Application Selection Definition

Form Standard

The Form Standard will default to All. Select the appropriate Form Standard from the drop-
down box to narrow the Available Applications list.

The State drop-down box will default to the state selected for the suspect/prospect or client.

State If the State drop-down box displays ALL, click the drop-down to select the appropriate state.
The State determines what forms will be displayed for Lines of Business selection.
The Type drop-down box will default to the client type selected when creating the card file.
Type If the Type drop-down box displays the incorrect client type, click the drop-down box to

select the appropriate client type. Type selected determines the Lines of Business available
for selection.

Lines of Business

Click the Lines of Business drop-down box to display all lines of business applicable to the
Form, State and Type selected.

Select the Line of Business to be marketed from the Lines of Business drop-down box to

populate the Available Applications box. More than one application may populate the Available
Applications box.
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New Application Selection nexsure
Form Standard: |al |
State: |New Hampshire ;I
Type: ICDITIITIETD\EI Lines 2

Lines of Business:

Available Applications:

Auto - Commercial NH

Description:Auto - Commercial NH [UWN, 125, 127NH]

Nexsure Application Helper

[ Basic Pre-fill: Producar and Applicant Information prefillad.
s pre-fill from other application: Producer, Applicant and other
policy detail prefilled.
i Elank Application: Nothing prefilled.
Next Cancel I

m  Inthe Available Applications box, click to select and highlight the appropriate application. The
description of the application selected, along with the form number(s) that will be added to the
marketing record, will display below the Available Applications box. Commercial Lines forms
include an Underwriting Narrative (UWN) and the ACORD 125, Application Information.

m  The Nexsure Application Helper is available to prefill the application(s):
Nexsure Application Helper

Option Definition

This option is selected by default and will prefill basic client information from the CLIENT
Basic Pre-fill PROFILE to the application. Basic information includes the Branch (Producer) information,
Applicant information and Contacts.

pre-fill from other application Selecting this option will allow you to select an application (same line of business) that has
PP previously been completed for this client to prefill information to the application.

Blank Application Selecting this option will prefill nothing to the application.

m  Select the Basic Pre-fill option and click the Next button.
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New Application Selection r]e Sure

Form Standard: [l =l
State: INEW Hampshire ;I
Type: ICommerciaI Lines ;I

Lines of Business:

Available Applications:

Auto - Commercial NH

Description:Auto - Commercial NH [UWN, 125, 127NH]

Nexsure Application Helper
. Basic Pre-fill: Producer and Applicant Information prefilled.
() fill d d Appl f filled
Ie Pre-fill from other application: Producer, Applicant and other
policy detail prefilled.
o Blank Application: Nothing prefilled.

Next Cancel |

m  The line of business form is displayed beneath the Marketing header. If this is the first line of
business added to the marketing submission, the Policy Type in the Marketing header will be
changed to Monoline.

m  Clicking the [Add Application] link to add other lines of business will change the Policy Type in
the Marketing header from Monoline to Package.

m  After all applications are added, any supplemental forms can then be added by clicking the
Supplements link. Only supplemental forms relating to the lines of business added will be
available for selection.

m  All form(s) are available for completion in the navigation panel found on the right side of the
screen. Application forms display in a tree format as they are accessed.

-y T -
U HOME | HELP | SETUP | SUPPORT | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAICNS | ELINKS Bookmarks: Expand | Add | Remove Selected $#

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Client Name: Nunnally's Glass & Framing Inc. b | Commercial Accc
underwriting policy info zssignment  sttachments actions qualification transactions classifieds delivery
- - navigation | instruction
Branch: Anniston Insurance Agency Policy Term: 08/15/2009 1Z:01AM CST
08/15/2010 12:01AM CST El underwriting
Policy Type/Primary State: Coverage Term: I
Monoline | AL hd EE|
Base Requirements
I=suing Co: \ Unassigned . \ Staga: Marketing Glass =nd Sign
Eilling Co: ‘ Unassigned v ‘ Mode: New b instruction navigation
Folicy Number: Unassigned | st
Policy Description: | J Origination Date:
| | Print History | In Force | save Changes
Actions:
Details|  Topic Type Status Mema
|§}> Marketing  Opportunity Closed Create marketing policy from opportunity.
[ 1 [Import] [ACORD XML] [Supplements] [Add Application]
Base Forms:
Forms Description Remove
Narrative Undervriting Narrstive 5}
ACORD 125 Commercial Application 125 )
Line of Businass:
Lines of Business Form Description Remove
] Glass and Sign ACORD 144 Glass and Sign Policy 5]

m  Proceed to the HOW to Work with Forms section.
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HOW to Work with Forms Using the Navigation Tab

m  Under the navigation tab, click the plus [+] in front of the line of business to be completed
(Personal Auto is the line of business in this example).

m  Click the plus [+] in front of the ACORD form (ACORD 127 NH in this example). This will expand
the ACORD form into a tree format for completion.

m  Click on the Producer link in the navigation tab.

m  The form will open on the left side of the screen under the Marketing header for completion.

CLIENT PROFILE | OPPORTUNITIES |
Prospect Name: Lightship Telecom, Inc.

underwriting policy info assignment attachments

actions

| ORGANIZATION | REPORTS | CAMPAIGNS

qualification transactions

claims

| POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Bookmarks: Expand | Add | Remove Selectad %

Branch: Ace Insurance Branch

Bolicy Type/PrimaryState: Monoline / NH

Issuing Co: Unassigned
Billing Ca: Unassigned
Palicy Number: Unassigned

Palicy Description:

Policy Term: 03/09/2000
03/09/2010

Coverage Term:

Stage: Marketing

Mode: New

Status: Pending

Origination Date:

12:01AM PST
12:01AM PST

List I Rate [ Bridge Print [ save hanges

Producer Lookup
[ [ | | [ mext

Producer Name: IAl:e Insurance Branch =

Primary Producer First Name:

Primary Producer Middle Initial: I

primary Producer Last Nama: I—

Addraess - Straat: |145 S, State College Blwd.

City: [Brea

State/Province: |ca =l

zip/Postal Code: [azezs e

Phone Number: I(?l4) 672-8900

Fasx Number: [(714) s72-8908 k|

Next

HOME | HELP | SETUP | LOGOUT

»

classifieds  delivery

navigation  instruction

=l underwriting

Base Reguirements
El Aute - Commercial
E ACORD 127 NH
= Producer
Applicant
Billing
Coversges - Auto
Coverages - Truckers
Coverages - Motor Carrier
Endorsements
Vehicles
Drivers
General Info
Additional Interest
Attachments
Remarks

instruction | navigation

Note: The gray bar above the input fields will keep track of where you are in the navigation
tab as the form is completed.

m  Click in a text box to enter the appropriate information.

Note: The Producer section of Personal Lines applications and the Commercial Lines
ACORD 125 and 130 include a non-text field option to include an electronic signature in
the Producer section of the form. To add a signature, refer to the section “HOW to Add A
Producer Signature” in this chapter.

m  Use the Next link at the top or bottom of the input fields to navigate to the next page. The Next
link saves any information entered on the screen and advances you to the next page of the

application.

m A Prev link will activate to the left of the Next link. The Prev link saves any information entered on
the screen and allows you to page back to the previous page.
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m  Clicking a link within the form in the navigation tab will save any information entered on the
screen and display the section of the application selected.

m  If you need to navigate away from the form before completion, or you are interrupted, click the
Save Changes link in the navigation toolbar under the Marketing header to save any information
entered before navigating away from the application.

m  Click the Drivers link within the form in the navigation tab. The Drivers section of the application
is a scheduled item.

Note: Every application will have sections called “scheduled items”. These sections apply
to any portion of an application where there can be more than one record added, such as
Named Insureds, Drivers, Vehicles, Additional Interest, etc.

m  Click the Lookup link to add Drivers using people records identified as included Drivers.

HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remova Selactad #W#

CLIENT PROFILE | OPPORTUNITIES | | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Prospect Name: Lightship Telecom, Inc. »

underwriting palicy info assignment attachments actions qualification transzctions claims classifieds delivery
Branch: Ace Insurance Branch Policy Term: 03/09/2000 12:01AM PST mavigation Y=t
03/09/2010 12:01AM PST = Underwriting
Policy Type/PrimaryState: Monoline f NH Coverage Term:
. - u ot o oo Base Reguirements
ESIDET e —— == — El Auta - Commercial
Sllllw.ng :‘:a: . znass_lgn:: :tm:e: :ewd_ O ACORD 127 N
olicy Humber: nassign: atus: ending roducer
Palicy D?scr\ptlum : O-r\glnatlcm Date: Aoplicant
List [ Rate [ Bridge Print [ Billing
Drivers - Name Lookup | Import | Export Coverages - Auto
Coverages - Truckers
[ AddRecord | [ Prev | Mext N
Coverages - Motar Carrier
Details Driver Number First Name Middle Initial Last Name Date of Birth Remove Endorsements
Please click 'Add Record' to insert new data Vehicles

= Drivers
Genaral Info
additional Interest
Attachmants
Remarks

instruction | navigation

m A pop-up window with all records added on the client people tab and designated as an included
or excluded driver will be included for selection. Click the check box on the left to select one or
more drivers to populate the application. Select all by clicking the small select box to the left of
the first column header. When all selections are made, click the Prefill button to create a record
for each driver selected with information from their contact record. Click Cancel to abort.
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Source: | Units At Ris Drivers
I:‘ First |M/I|Last Birth Date |(DL# Marital Status|Address City State ™
I:‘ Henry Mason M
D Brenda Wilson 04/12/1968(11225455 |M
Alton Eperson 06/03/1570 (455577117 (5 366 Marsh Lane Oxford AL
Chuck Grenwalt 06/08/1970 (455397712 |5 1119 Luttrell 5t Ocford | AL
Dawid Griffin 06/09/1970(455977123|5 1013 Snow 5t Oxcford | AL
Edith Garmon 06/07/1370(435977121(5 2202 Pesk Dr Oxford (AL
Frank Dodd 06/05/1970(455977119|5 3944 Cloverdale Rd|Oxford |AL
I:l Ken Hammitt [06/10/1970(455577123(5 503 County Line Rd|Oxfard |AL

h
<l | 3

Note: Once data has been added to a form via the Lookup link, this data is now associated
with these units at risk. Any changes made to these records should always be done at the
client’s units at risk level to ensure that all records are kept in sync.

underwriting policy info assignment  attachments actiens qualification transactions claims classifieds delivery
Branch: ‘Ace Insurance Branch Policy Term: 03/09/2009 12:01AM PST mavigatice Yiusraeion
03/09/2010 12:01AM PST = Underwriting
Palicy Type/PrimaryState: Monoline / NH Coverage Term:
Base Regquirements
Issuing Co: Unassigned Stage: Marketing O Avto - Commerdial
gilling Co: Unassigned Mode: New 5 ACORD 127 NH
Policy Number: Unassigned Status: Pending roducer
Policy Description: Origination Date: 2pplicant
List [ Rata Bridge [ Print [ [ Billing
Drivers - Name Lookup | Import | Export Coverages - Auto
Coverages - Truckers
sort | Add Record | Renumber | search Prev | Next Comarns - Motor Carier
Details Driver Numbear First Name Middle Initial Last Namea Date of Birth Remove Endorsements
=4 1 Frederick Harrington 5271978 ] Vehicles
B 2 Lawrence ol 4131978 B = Drivers
General Info

m  Click the Add Record link on the schedule navigation toolbar to add a driver that is not added at
client level. Drivers added this way are not added as drivers to the units at risk. It is best to add to
units at risk and then use Lookup on the form to associate so that records are kept in sync.

0 The Drivers - Name screen is displayed. The Driver Number is assigned by Nexsure.
0 Complete the Drivers - Name screen.

0  Click the Next navigation link to move to the Employment (Personal Lines) or
Identification (Commercial Lines) screen to complete entering driver record information.
Clicking Next saves information entered on the currently displayed screen.

m  To add another driver, click the Add Record link. Clicking Add Record will save changes made to
the Employment/Identification page and create a new record for the next driver.

m  Clicking the Summary link will display all drivers added in a summary view. Clicking the Summary
link will also save changes made to the Employment/Identification page. In the summary view,

each driver will have their own Details @5’ icon. Clicking a Details @5’ icon will allow you to edit
the record of the driver selected. Drivers populated via Lookup are associated with the units at
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risk added at client level. These records are identified on the form with a yellow Details I%? icon.

Drivers - Name Lookup | Import | Export

Sort | Add Recard | Renumber | Search | Prev | Next
Details Driver Number First Name Middle Initial Last Name Date of Birth Drivers License Number State/Province Licensed Remove
B 1 Alton Eperson  6-3-1970 455977117 AL &
Ed z Chuck Crenwalt E-8-1970  4EE977L2 AL 5]
B 3 David Griffin  6-9-1970  4EE97FLZ3 AL 5]
B 4 Edith Garmon 6-7-1370 455977121 AL ]
Ed £ Frank Diodd 6-6-1970  4EE977119 AL 5]

Click the Next link to save changes and move to the next section of the application. Clicking a link
within the form on the navigation tab will also save changes.

All auto applications have a vehicle section that will have a copy feature. If the entity owns a fleet
of similar vehicles or vehicles with similar coverages, the copy feature can be used to create an
exact copy of a vehicle. Since copy is also available at units at risk for vehicles, it is recommended
this be done through the units at risk tab and then use the Lookup link to populate the form. This
is recommended so the vehicles will be in sync with the forms.

Click the Vehicles link within the form in the navigation tab. The vehicle section of the application

is a scheduled item.

Click the Add Record link and complete all screens of the vehicle that will be copied. Click the

Save Changes link in the navigation toolbar under the marketing header. Clicking Save Changes
will save changes entered on the current section of the application and leaves you within the
vehicle record to access the Copy link. Click the Copy link. The link is located to the left of the

Prev and Next links.

nexsure

CLIENT PROFILE | OPPORTUNITIES |
Prospect Name: Lightship Telecom, Inc.

| ORGANIZATION | REPORTS | CAMPAIGNS

underwriting palicy info assignment attachments actions qualification transaction

| POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

s claims

Branch: Ace Insurance Branch Policy Term:

Palicy Type/PrimaryStats: Monoline / NH Coverage Term:

03/09/2009 12:01AM PST
03/09/2010 12:01AM PST

Issuing Co: Unassigned Stage: Markating
Billing Co: Unassigned Moda: New
Policy Numbar: Unassigned Ststus: Pending
Policy Description: Origination Date:
List [ Rate [ Bridge Print | save changes
Vehicles - Type Lookup | Import | Export
Summary | AddRecord | Copy | Prev | MNext

Current Record: 1 2009 Toyota Prius JTDKB20U797848978

Vehicle Number: [T

i Er—
Madel: [Frins

S — Era—
Vehicle 1dentification Number: [ITOKEZOU797848978
Vehicle Type: PP =

HOME | HELP | SETUP | LOGOUT

Bookmarks: Expand | Add | Remove Selected &%

»

classifieds  delivery

navigation  instruction

=l underwriting

Bass Requirements
Bl Auto - Commercial
El ACORD 127 NH
Producer
Applicant
Billing
Coverages - Auto
Coverages - Truckers
Coverages - Motor Carrier
Endorsements
= Vehicles
P Type
Garaging Address
Rating Information
Coverages
Drivers
General Info
Additional Interest
Attachmants

Remarks

instruction  navigation

Note: The Copy link does not save changes in the record. Copy is the only link on a

scheduled item that does not save changes.
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m  Enter the number of copies needed and click the Copy button. Click Cancel to abort.

m  All vehicles will be displayed in a summary view. Each copied vehicle will need to be edited to
correct VIN numbers, drivers and coverages that were copied that may not apply to the copied
vehicle(s).

m  Click the Details I%? icon of the first copied vehicle, correct the VIN and other pertinent
information for this vehicle, click the Save Changes link in the navigation toolbar under the
marketing header. Use the Paging link to advance to the next copied vehicle to be edited.

Note: The paging link available for the current record displayed will allow quick navigation
between records, but this link does not save. If a change is made to a record, click the Save
Changes link below the marketing header before using this link.

m If information is entered on the last page of the application, click the Save Changes link in the
navigation toolbar under the marketing header to save the screen.

m  Supplemental forms appear in the navigation tab under the related line of business form. Click
the arrow to open the supplement form for completion.

n%um HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remave Selected &
CLIENT PROFILE | OPPORTUNITIES | | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Prospect Name: Lightship Telecom, Inc. 3
underwriting policy info assignment  attachments actions qualification transactions claims classifieds delivery
Branch: ‘Ace Insurance Branch Palicy Term: 02/09/2000 12:01AM PST mavigation Yinsoicsion
02/09/2010 12:01AM PST O
Policy Type/PrimaryState: Monoline / NH Covarage Tarm:
recuing Umascioned o Mackets Base Reguirements
BT_”"‘QC o U““‘_‘”“ed ME:E‘ N‘" = El Aute - Commercial
p\ Il.ngN o § Unass_lgned Stute. Pewd_ 5 ACORD 127 MH
DIIEy umber: nassign atus: ending roducer
Policy D?s:r\ptmn. i O}'lgmatlcm Date: Applicant
List [ Rate Bridge [ Print [ Silling
Vehicles - Type Lookup | Import | Expart Coverages - Auto
Coverages - Truckers
Sort | Add Record | Renumber | search prev [ Next
Cowverages - Motor Carrier
Details Vehicle Number Year Make Model Body Type Vehicle Identification Number Remove Endorsements
B 1 2009 Toyota Prius Sedan JTDKE20U797848978 Eal » vehicles
o}
B 2 2004 Toyota Prius Sedan JTDKE20U940013515 B e
General Info
Additional Interest
Attachments
Remarks

 Coverage Extension
Supplemant

instruction | navigation

m  After all forms have been completed, click the word Underwriting in the navigation tab to close
the applications.

m  When the application has been completed, change the Status of the application in the Marketing
header from Pending to Submitted.
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HOME | HELP | SETUP | SUPPORT | LOGOUT

Client Name: Nunnally's Glass & Framing Inc.
underwriting policy info assignment | attachments actiens gualification transactiens classifieds delivery
= - navigation |_instruction
Branch: Anniston Insurance Agency Palicy Term: 04/21/2009 12:01AM CST 1)
04/21/2010 12:01AM CST Bl Underwriting
Palicy Type/Primary State: Coverage Term: I
Monofine (AL ¥ |
Base Reguirements
Issuing Co: |AIG National Insurance Comp V| Stage: Marketing Property - Commercial
Billing Co: | A1G National Insurance Comp ¥ | >3] Moda: New on Existing instruction | navigation
Palicy Number: |unassigned | stats: Submitted v
Policy Description: | | Origination Date: 04/21/2009
| [ Print History | In Force | save Changes
Actions:
Details  Topic Type Status Memo
@ Marketing Annotation Closed Re-market policy.
[ ] [Import] [ACORD XML] [Supplemants] [Add Application]
Base Forms:
Forms Description Remove
Narrative Undervriting Narrative
ACORD 125 Commercizl Application 125 5}
Line of Business:
Lines of Business Form Description Remove
Proparty - Commercial ACORD 140 Commercial Proparty Section 140

m  Click the Save Changes link in the navigation toolbar under the marketing header to save the
change.

m  Clicking the Print link in the navigation toolbar under the marketing header will allow a print
preview of the applications in Adobe. The form will display an Adobe toolbar that may be used
to print or save the applications to one of the agent’s local drives if desired. Clicking the Print link
when the application form is open returns a print preview of only that form. Clicking Print when
the application form is closed will return a preview of all forms that are part of the submission.

m  Proceed to “HOW to Submit a Marketing Application to a Carrier” later in this chapter.

Note: A submitted status locks down all applications. Changes cannot be made to an
application while in a submitted status.

HOW to Add a Producer Signature to Forms

An electronic signature may be added to applications, policy change requests and loss notices. To include
a producer’s electronic signature on Personal Lines applications or the Commercial Base Form ACORD 125,

navigate to the Producer section of the form. Click the Ellipsis E] button on Part 1 of the Producer section
to open the Lookup tab. Employees assigned to the policy pre-fill for selection. A check mark indicates if the
employee has an electronic signature on file.

To search for another employee’s signature, enter two or more characters of the first and/or last name and
click the [Search] link. Click the [Clear] link to clear the search fields to begin a new search.
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HOME | HELP | SETUP | LOGOUT
| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selacted ##

CLIENT PROFILE | OPPORTUNITIES | | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

>

Prospect Name: Lightship Telecom, Inc.

underwriting policy info assignment attachments actions quazlification transactions claims classifieds delivery
Branch: ‘Ace Insurance Branch Palicy Term: 023/00/2000 12:01AM PST mavigation sty
03f09/2010 12:01AM PST H Underwriting
Policy Type/PrimaryStats: Monoline / NH Coverage Term:
. - T et = ~ponrs = Base Reguirements
s:umg o nass}gned adge. arketing Marrotive
:. Il.ng :‘:u. § ﬂnass_lgnd :Itute :ewd_ ] ACORD 125
pﬂlfcy Dum e nassign o? \._ls.t - ending e
olicy Description: rigination Date: b oart 1
List [ Rate I Bridge Print | save Changes port 2
Producer - Part 1 Lookup Applicant
Other Named Insureds
[ [ [ [ Prev | Mext
Contact
Agency: |ace Insurance Branch Billing
Primary Producer First Name: Mature Of Business
[ Attachments
Primary Producer Middle Initial: r Pramises Info

General Info

Primary Producer Last Name: |
Brior Carrier - GL

Address - Street: [T45 5. State Colless Blvd. Prior Carrier - Auto
Brior Carrier - Prop

City: IBrea Brior Carrier - GOther

State/Province: I Ch ;I Loss/Incident History
Remarks

Zip/Postal Code: |92521 [ Auto - Commercial

Broducer Signature: J [Reset] instruction navigation

Lookup

[Search]  [Clear]

First Name Last Name
I~ FirstName LastName Role Branch Authorized User Signature On File
¥ Jonathan Nash Producer Ace Insurance Branch ~
Susan  McDonough Account Manager Ace Insurance Brand v 7
h h

[Prefill] [Close]

To select an employee’s signature from the Search Results, place a check mark in the box to the left of the
employee’s name. Signatures that are not identified with a check mark under the Authorized User column
may be selected but the signature will not display on the form. Select the appropriate authorized signature.
Click the [Prefill] link on the Lookup tab to display the producer’s name and signature on the form. Click the
[Reset] link on the form to remove a signature from the form.
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Producer - Part 1 Laokup
Prev Next

Agency: IAI:B Insurance Branch

Primary Producer First Name: ISusan

Primary Producer Middle Initial: I_

Primary Producer Last Name: |H|:D|:|n|:|ugh

Address - Strest: |145 5. State College Blwd.

City: IBrea

State/Province: IC.A LI

Zip/Postal Code: |92821

Producer Signature: SMMC}DWHMAQ‘IP

J [Reset]

HOW to Work with Forms Using List View

m  Under the navigation tab, click the plus [+] in front of the line of business to be completed
(Commercial Auto in this example).

m  Click the plus [+] in front of the ACORD form (ACORD 127 NH in this example). Click the List link in
the navigation toolbar under the Marketing header.

Note: The List link becomes active after the ACORD form is open in a tree view in the
navigation tab.

n%ure HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selactad W%
CLIENT PROFILE | OPPORTUNITIES | | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Prospect Name: Lightship Telecom, Inc. »
underwriting policy info assignment  attachments actions qualification transactions classifieds delivery
- navigation | instruction
Branch: Ace Insurance Branch Palicy Term: 12:01AM
02/09/2009 PST Bl =l Underwriting
02/00/2010 12:01AM
ST E: R t:
) ase Requirements
Bolicy Type/Primary Stats: | Coverage Term:
o e " Monoline |NH ¥ s El auto - Commercial
El ACORD 127 NH
Producer
Issuing Co: IUnassigned =l >:=| Stage: Marketing Applicant
Billing Co: | Unassigned | >>| Mode: New Billing
Coverages - Auto
Palicy Humber: Junassigned Status: IPending | Coverages - Truckers
_ — Coverages - Motor Carrier
Policy Description: | Origination Date:
Endorsements
List [ Rate I Bridge Print History | InForce | Save Changes wvehicles
Actions: D”vers‘ ;
Details  Topic Type Status Memo Geners| Info
- ; Additional Interest
B¥  Marketing Annotation Closed  New Business Auto policy
Attachments
Remarks

[Temglatz] [Import] [ACORD XML] [Supplements] [Add Application]

Base Forms: v 5 P
instruction  navigation

Forms Description Remove
Marrative Underuriting Narrative B
ACORD 125 Commarcizl Application 125 Eo}
Line of Business:
Lines of Business Form Description Remove
T Aute - commarial ACORD 127 NH Business/Commaercial Auto Saction 127-137 NH El

m  The ACORD form is now available in a list view for completion. The form can be enlarged for
completion by clicking the blue Maximize || icon in the upper right corner of the form. Click the
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blue Minimize [] icon to minimize the form.
m  Use the scroll bar to the right of the list view to navigate.

m  Use the Update button at the top of the form or the Save Form link in the navigation toolbar
under the header to save changes while in list view. The Update button is active after a change
has been made in the form. If the form is maximized, the Save Form link will not be available on
the navigation toolbar.

HOME | HELP | SETUP | LOGOUT

E | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected %

CLIENT PROFILE | OPPORTUNITIES |

| POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Prospect Name: Lightship Telecom, Inc. 3
underwriting policy info  assignment  attachments actions qualification transactions claims classifieds delivery
Branch: ‘Ace Insurance Branch Palicy Term: 02/09/2009 12:01AM PST mandigation EstcON

02/09/2010 12:01AM PST [ Underwriting

Policy Type/PrimaryStata: Monoline / NH Coverage Term:

Base Requiremants
Issuing Cot Unassigned Staget Marketing El Auto - Commerial
Billing Cot Unassigned Modet New E ACORD 127 NH
Policy Number: Unassigned Status: Pending = Producer
Policy Description: Origination Date: Applicant

Save Form | Rate I Bridge Print I Billing
Izl Coverages - Auto

Coverages - Truckers

i’ = Motor C;
overages - Motor Carrier
Select View: |Underwrlt|ng - Update | Endorsements

WVehicles

Producer Back to top

Drivers

Producer Name |Ace Insurance Branch General Info

Primary Producer First Name IJal:k Additional Interest

Attachments
Primary Producer Middle Initial I_

Remarks

Primary Producer Last Name [Porter instruction  navigation

m  All scheduled items in list view will have a here link that will allow unlimited records to be added.

n%um HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected &%
CLIENT PROFILE | OPPORTUNITIES | | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Prospect Name: Lightship Telecom, Inc. »
underwriting policy infa assignment | attachments actiens qualificatien transactions clzims clazsifieds delivery
Branch: Ace Insurance Branch Palicy Term: 02/09/20090 12:01AM PST menvigation msRm e
02/09/2010 12:01AM PST ] Underwriting
Policy Type/PrimaryState: Monoline / NH Coverage Tarm:
e & Urasciamed - Markets Base Requirsments
;ﬁ_”'"gc o u"aﬁfg"d ME:E‘ "‘" = El Auto - Commercial
P. ‘l.ngN o : Unaﬁ:glled Stute. pe"d' E ACORD 127 NH
Pu‘!cy Dum =i nassign o? l..ls.t. - ending roducer
alicy Description: rigination Date: spolicant
Save Form | Rate Bridge [ Print "
Billing
Coverages - Auto
Coverages - Truckers
Callision Deductible B 500 Coverages - Motar Carrier
Endorsements
Net Veh DR/CR ;|
Vehicles
Total Premium 5| = Drivers
General Info

Click here to add new record to group Vehicles Additional Interest

Drivers Back to Vehides Back to top Attachments
Remarks
Record 1
Name instruction  navigation
Driver Number 1
First Name Frederick

m  Navigating away from the application while in list view without saving the form will display a pop-
up window. Clicking OK will close list view without saving changes.

Dimensional’

Technologies PAGE 171



CHAPTER 5 NEXSURE® TRAINING MANUAL - CRM

m  Click Cancel, scroll to the top of the list view window, click the Update button or Save Changes
link on the navigation toolbar to save changes before navigating away.

Windows Internet Explorer

\?# There are unsaved changes on the list view pane, Are you sure wou want ko close the pane and lose the changes?

Cancel

Note: The Marketing header cannot be edited while in List view.

m When the application has been completed and list view has been closed, change the Status of the
application in the Marketing header from pending to submitted.

m  Click the Save Changes link in the navigation toolbar under the marketing header to save
changes.

m  Clicking the Print link in the navigation toolbar under the marketing header will allow a print
preview of the applications in Adobe. The form will display an Adobe toolbar that may be used
to print or save the applications to one of the agent’s local drives if desired. Clicking the Print link
when the application form is open returns a print preview of only that form. Clicking Print when
the application form is closed will return a preview of all forms that are part of the submission.

m  Proceed to “HOW to Submit a Marketing Application to a Carrier” in this chaper.

Adding, Editing and Removing Assignments

Assignments added on the client assignments tab are automatically included on the marketing assignment
tab. If the assignments need to be updated, removed or new ones added, click the assignment tab on the
marketing detail record.

To add a new assignment, click the [add assignment] link. The Assign Account Management window will
display. Select the following from the drop-down boxes:

Assign Account Definition

Management

Branch Select the appropriate branch. The branch on the assignment identified as the primary will be
the branch that populates the form. If the primary branch is changed after the marketing record
is added, make sure to update the form with the correct branch information.

Department Select a department from the drop down box. Departments are added by the System
Administrator in Setup and only available departments for the selected branch are available.

Unit Select a unit pertaining to the Department, if applicable. Units are not required. Units are added
by the System Administrator in Setup and only available if added to the selected department
in setup.

Responsibility Select the appropriate responsibility. The responsibility defines the role for the selected name

for this record. The Responsibilities appearing in the drop down box are added by the System
Administrator in Setup, Lookup Management.

Name Select the name of the person responsible for this Client. The Names appearing in the drop down
box are Employees that have been added at Branch level in Setup by the System Administrator.
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Assign Account Definition

Management

Primary Check this box to set this Assignment as the primary responsibility for the account. The branch
on the assignment identified as the primary will be the branch that populates the form. If the
primary branch is changed after the marketing record is added, make sure to update the form
with the correct branch information.

Save Button Click the Save button to save the changes.

Cancel Button Click the Cancel button to abort the change.

The first assignment entered, when adding a new entity, is designated as the primary assignment and is
identified by a check mark in the Primary check box on the assignment tab. A primary assignment cannot
be deleted; to change or delete a primary assignment another assignment will need to be designated as
primary. This is done on the assignment tab by clicking the details icon of the assignment that should be
designated as primary. Place a check in the Primary check box to designate the new primary assignment for
this record and click the Save button. In the assignment tab summary view the newly appointed primary
assignment will be displayed with a check mark in the Primary check box. The old primary assignment will
now be displayed with an active check box in the Remove column on the right side of the record.

To remove selected assignment(s), click in the check box in the Remove column and to remove all except
for the primary, place a check in the box to the right of the Remove heading label and click the [remove
selected] link.

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS

CLIENT PROFILE | OPPORTUNMITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Client Name: Yentle Mercantile

underwriting | peolicy info | assignment | attachments | actiens | qualification transactions classifieds | delivery

Branch: Alabama Branch, Incorporated, (AL) Policy Tarm: 06/25/2011 12:01AM MST
06/25/2012 12:01AM MST

Policy Type/PrimaryState: Monoline / CA Coverage Term:

Issuing Co: Hartford Insurance Stage: Marketing

Billing Co: Hartford Insurance Mode: New

Paolicy Number: WC-937000 Status: Pending

Policy Description: Origination Date:

[ [ [ Save Changes

Viewable by Portal User: [ Client [ Retail Agent [ Carrier
[ remove selected ] [ add retail agent ] [ add assignment ]

Last Updated Date

Details Primary Branch Department Responsibility Unit Name By Updated Remove
E4 Alabzma Branch, Incorporatsd, (AL) 2-AB1/DB1-PP2 Producer Unassigned Jomn Mason  Mary Oberleitner 5/25/2011
@ Alabama Branch. Incorporated, (AL) 2-AB1/DB1-PP2 Account Manager Unassigned Mary Oberleitner Mary Oberleitner 5/25/2011

DREstriEt palicy file access to assigned users anly?

On the popup window remove the check from the box beside Update Other Commissions on Policy Info if
it is desired to modify the information on the policy info tab and then click the OK button to complete the
removal or Cancel to abort.
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Do you wish to delete this policy assignment(s)? mur’e

Update "Other Commissions" in Policy Info

[ 0K ][ Cancel ]

Attachments Tab

For instructions on adding attachments see the CRM training manual Chapter 17.

Classified Tab

Classified can be used to classify marketing records. Class Codes and Designations are added by the System
Administrator in Lookup Management found in SETUP.

Note: Entering information on the classified tab is not required.

The classified tab displays all code classes, descriptions and designations added for this marketing record in
a summary view. To add classified information, click the [add new] link on the classified tab.

underwriting | policy info | assignment  attachments = actions = qualification transactions classifieds = delivery
Classified Summary [ Add Mew ]
Details Code Class Code Description Designation Type Remove

Mo Current Records Found.

delivery ' classifieds transactions qualification ' actions ' attachments = assignment  pelicy info  underwriting

From the Code Description drop-down box, make a selection. From the Code Designation drop-down box
select the appropriate corresponding designation and click the [Save] link. Clicking the [Cancel] link will
abort the process.

underwriting pelicy info assignment attachments actions qualification transactions classifieds  delivery
Policy Level Code Classes & Designations [Cancel] [Save]
Code Description: | -Select Code- b Code Class:

-Select Code-

Code Designation:

High Home values
Izsue State

Los Angeles Airport
Service Center Policy
Solicit Auto

Special Code

Mote - Additional Clas: h Setup under Lookup Management.

delivs transactions qualification actions attachments assignment palicy info underwriting

To change the codes, click the Details @’ icon on the summary screen.
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underwriting | palicy infe  assignment = attachments | actions  qualification transactions classifieds | delivery
Classified Summary [ Add New ]
Details Code Class Code Description Designation Type Remove
B ASR Assigned Risk CAARP P &5,
delivery . classifieds transactions qualification ' actions  zttachments = assignment  policy info  underwriting

Reselect the codes and click the [Update] link.

underwriting policy infa assignment | attachments actiens qualification transactions classifieds = delivery
Policy Level Code Classes & Designations [ Cancel] [Delete] [Update]
Code Description: | Los Angeles Airport v Ceode Class: LAX
-Select Code-

Code Designation: Assigned Risk
High Home Values
Issue State

Los Angeles Airp
FService Center Polic
Solicit Auto

Special Code
delivery ' classifieds transactions qualification actions attachments assignment  policy info underwriting

Note - Additional Class|

ort gh Setup under Lookup Management.

Date Updated: 5/25/2011 2:05:56 PM MST

To remove, click the Remove I% icon on the classified tab summary view and confirm removal by clicking
the OK button on the confirmation popup.

underwriting policy info assignment attachments actions qualification transactions classifieds delivery
Classified Summary [ Add New ]
Details Code Class Code Description Designation Type Remove
B ASR Assigned Risk

Windows Internet Explorer

delivery | classifieds sssignment | policy info | undenwriting

\:.:) Are you sure you want to delete this record?

HOW to Submit a Marketing Application to a Carrier

m  Locate the appropriate suspect/prospect or client through SEARCH and click the Delivery link
on the Client menu. If previous deliveries have been sent, they will appear in a summary view
depending on how the [Show] filter has been configured.

m  Click the [Add New] link. The delivery > e-mail tab is displayed.

Note: Delivery can also be accessed from the marketing record. Click MARKETING on

the Client menu. Click the Details @’ icon of the marketing record to be submitted. The
underwriting tab is displayed. Click the delivery tab.
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n%ure | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS Bookmarks: Expand | Add | Remove Selected
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | | TLOG
Client Name: Cormier Construction 3
delivery e
email fax

[S=nd] [Save Draft] [Print] [Close

Title: |

From: |Betsy Cormier

From Email Address: |betsy.cormier@xdti.com

To: |

HEEEHHEHEHRBEE

To Email Addrass: |

oo | Total Attachments: 0

BCC: |

Regarding: |

Message:

Employee Signature if it has been added to the Employee's Identity tab vill
display hare

[Send] [Save Draft] [Print] [Close]

fax  email

m  The application can be sent from Nexsure as an e-mail or a fax. The e-mail tab is the default. To
fax the application, click on the fax tab.

m  When using e-mail or fax options, all required fields will appear with red asterisks. Completion of
these fields is mandatory.

Note: When faxing from Nexsure there is no need to add formatting or a “9” or “1” when
entering the fax number as the fax is sent through our fax server.

m  Enter the required e-mail or fax information.

E-mail/Fax Field Definitions

Field Definition

Title The title field is not displayed to the recipient and can be used as an internal note field.

From Your name should be displayed in the from field.

From E-mail Address/From Your e-mail address should be displayed in the e-mail address field, if one has been entered in
Fax Number your employee record. If faxing, enter the from fax number.

To Enter the recipient’s name.
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Field Definition

To E-mail Address Enter the recipient’s e-mail address or click on the Address book icon.

m If using the Address book icon, select the appropriate entity from the drop-down box.
m Enter the search criteria and click search.

m Click to highlight the recipient’s name and select the From, To, CC or BCC field delivery
options for that recipient.

m  Click the Select link to add this name to the field selected.
m Click close when all e-mail or fax recipients have been added.

Note: Click the Address Book icon to search and select one or multiple e-mail or fax recipients.
To select multiple recipients, hold down the control key and click on each name to be included
in the e-mail or fax.

cc

Enter any e-mail addresses you would like to receive a copy of the e-mail.

BCC

Enter any e-mail addresses you would liked copied without other recipients knowledge.

Regarding Enter the subject of the e-mail.

Message

Enter the message you would like to accompany the e-mail or fax. The employee’s salutation will
display in the Message box.

Note: If a Salutation (closing for deliveries) has been added for the employee, it default to
the message box. See the Nexsure point person in your agency to add a salutation.

The right side of the delivery screen is used to attach forms and documents to the e-mail or fax.
Click the Add link in the gray Policies line.

The Attachment pop-up window policies tab will be displayed. Click the Show link at the top of
the screen and select Policy Type of Marketing. Clicking the Search button will return results that
include Marketing submissions.

All marketing applications are displayed with their status and issuing carrier. Click the appropriate
option for the marketing application being sent.

Note: Delivery from the delivery tab within a marketing record will pre-select the
marketing application for that marketing record. The Filter does not provide access to
select applications from other marketing records. Use DELIVERY from Client level to access
applications from more than one marketing record.

Click the Next button.
All lines of business applicable to the marketing submission selected will be available.

Select the lines of business to be included in the e-mail or fax by clicking the appropriate check
boxes.
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Note: To Include all lines of business in the e-mail, check the small box in the gray title
bar.

m  Click Attach to advance and include selected applications in the e-mail or fax. Clicking Back will
page back or Close to abort.

m  Click the Add link in the gray Other line to select any applicable documents that have been
attached to the submission or client to include in the e-mail or fax.

m  Click Attach to advance and attach selected documents to email or fax. Click Cancel to abort
adding attachments.

m  The attachment(s) will be displayed with the total number of items attached on the right side of
the delivery screen.

nexsure TR

SEARCH | ORGANIZATION | REPORTS Bookmarks: Expand | Add | Remove Selected
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | | T-LOG
Client Name: Cormier Construction »
delivery 2y

email | fax

[Send]| [Save Draft] [Print] [Cancel] [Clese]

Title Description
ACORD 125  Commercial Application 125
ACORD 140 Commercial Property Section 140

I
e

Title: |Safeco Package Quate

From: |Betsy Cormier

Narrative Underwriting Narrative

From Email Address: |betsy.cormier@xdti.com

To: [Suzie Underwritar

To Email Address: [sunderwriter@safeco.com

ot |

BCC: |

DHEEEE|FFHF O

Regarding: |Carmier Construction Package Quats

Message: [plaase quote per the attached application. “ | Name Description Size  DateCreated

Thank you, TeTETsm Property Inspection éSDE

r28/
= os/28/2007 [BR

Batsy Total Attachments: 4

Betsy Cormier
XDimensional Technologies, Inc.

[S=nd] [Save Draft] [Print] [Cancel] [Clese]

fzx_ email

m  Click the Send link to send the e-mail or fax. Clicking Save Draft link allows you to save the email
or fax information you have entered to return and send at a future time. The Print link allows
you to print the e-mail or fax information excluding any attachments. Cancel aborts a saved draft.
Close returns you to the delivery summary without sending the email or fax.

m  The delivery summary view screen is displayed with the stage of the e-mail or fax. The stage will
update as the screen is refreshed.

m If the e-mail is unsuccessful, the sender whose e-mail address is entered in the From Email
Address box will receive an unsuccessful e-mail message in their mailbox.

HOW to Market an Existing Application to Other Carriers
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In the majority of marketing efforts, applications are submitted to numerous carriers for a single client.
The Mass Marketing option can be used to generate multiple copies of a marketing record for submission
to different carriers. Marketing results may be maintained on each carrier’s record for comparison,
documenation and tracking purposes.

m  Locate the appropriate suspect/prospect or client through SEARCH and click the MARKETING link
on the Client menu. The client’s marketing tab is displayed with a summary of marketing records.

m  Right-click on the Details @5’ icon next to the marketing record to be submitted to other carriers.

exgure

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected ¥

Client Name: Jane Cooke »

marketing history market znalysis

Showing Page 1 of 1 1= Filtars: [Show]
Line of Business
Palicy Number
Palicy Description Stage Updated By Estimated Billing Carrier
Details  Assign  Policy Type Status Mode Updated Date Premium  Policy Term Issuing Carrier  Remove
Auto - Parsonal (PALS Marketing e Batsy Cormier $850.00 D  02/04/2008  Tha Hartford Insurar
B open Pending 09/15/2008 02/08/2009 Unassigned Ex
to rfw as
Market Existing
Mass Marketing marketing application.

— Print

market analysis histary marketing

Rate
ReTate
Send to History

m  Select (left mouse click) Mass Marketing from the right-click menu. The carrier selection dialog
box is displayed.

Issuing Carrier: |Unassigned ﬂ

Billing Carrier: I Unassigned d

Policy Number: IUI‘IEISSigI'IEd

Policy Description: I

Action Description: IMass Marketing

Save Save & Add Cancel

m Information from the carrier selection dialog box will populate the header and action associated
with the new marketing record. Select the Issuing and Billing carriers for the new marketing
record. The carrier may remain unassigned. Enter a policy number if known in the Policy Number
box. The Policy Description will default from the original marketing record and may be edited
for the new record. The Action Description displays Mass Marketing by default. The default
can be accepted or a new description for the annotation can be added. Mass Marketing Action
Annotation defaults may be modified in SETUP > Actions > actions tab > Marketing Action Topic >
Mass Marketing Action Type.

m  If the marketing record is being submitted to only the one additional carrier or the information
displayed is for the final record to be added, click Save. To continue copying the marketing record
for additional carriers, click Save & Add. The new marketing record will be added and a new
mass marketing dialog box will be displayed. Click Cancel to close the mass marketing dialog box
without adding a new marketing record.
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m  When the last mass marketing record has been saved, click the MARKETING link on the Client
menu to refresh the marketing summary. The new marketing records are added to the marketing
tab. Each new marketing record is a copy of the original. Commission defaults will be based on
the Orgs invoice default settings. If Copy Policy Info Screen is selected, the the policy info from
the originating record is copied. If policy info tab default values are selected, commission defaults
will be based on the defaults set up in the assigned carrier’s record. If the carrier is unassigned,
commission information will be copied from the original marketing record. Attachments, Actions
and policy info premium/fee/tax information are not copied. For details on invoice default setup
see, Accounting Training Chapter 3.

HOME | HELP | SETUP | LOGOUI

Bookmarks: Expand | Add | Remove Salected ¥

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Client Name: Jane Cooke »
markating history market analysis
Showing Page 1 of 1 1 'l Filters: [Show]
Line of Business
Policy Number
Policy Description Stage Updated By Estimated Billing Carrier
Details  Assign  Policy Type Status Mode Updated Date Premium  Palicy Term Issuing Carrier  Remove
Auto - Persanal (PALS Marketing _— Betsy Cormisr $850.00 O 02/04/2008  The Hartford Insurar
E2 & Unassignad Pending 05/15/2008 02/08/2009 Unassigned Ea}
Market auto ta rfwas
& Process new marketing application.
Auto - Persanal (PALF Markating e Batsy Cormier $850.00 D 02/04/2008 safecn
E2 £ Unassigned Pending 09/15/2008 02/08/2009 Unassigned B
Auto - Safars
Mass Marketing to Hartford
2 Mass Marketing to Hartford
Auto - Parsanal (PALS Markating e Batsy Cormier £850.00 D 02/04/2008 Hanover [nsurance ©
Er € Unassigned Pending 09/15/2008 02/08/2009 Unassigned El
Auto - Hanover
Mass Market to Hanover
2 Mass Market to Hanover

market analysis

histary  marketing

m  If changes need to be made to the applications for any carrier, click the Details I%? icon for the
marketing record that is to be changed. Leave the status as pending and proceed to section
“HOW to Work With Forms”, earlier in this chapter, to revise the forms. After all changes have
been made to the application, change the Status in the Marketing header from Pending to
Submitted and click the Save Changes link in the Navigation toolbar. If changes do not need to
be made to the application, simply change the Status to Submitted and click Save Changes link in
the Navigation toolbar to save the status change.

m  Proceed to “HOW to Submit a Marketing Application to a Carrier”, earlier in this chapter.

HOW to Use the Marketing Summary Screen

Unlimited Marketing submissions may be added for an entity, they will be displayed in a summary view
when clicking the MARKETING link on the Home menu or Client menu. The summary view will give you
pertinent information for each Marketing submission that has been created.

Note: Marketing submissions are displayed in a wheat color.
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HOME | HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION | REPORTS Bookmarks: Expand | Add | Remove Selected
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Prospect Name: Jane Cooke »

marketing history market anzalysis

Showing Page 1 of 1 1> Filters: [Show]
Line of Business
Policy Number
Policy Description Stage Updated By Estimated Issuing Carrier
Details  Assign  Policy Type Status Mode Updated Date Premium  Policy Term Billing Carrier Remove
e o Auto - Personal Marketing Betsy Cormier $0.00 D 02/04/2008 The Hartford B
(PAUTO) pending R 02/05/2008 02/04/2009 Insurance
o Process new marketing application.

market anzlysis histery  marketing

m  Clicking the Details I%? icon will display the underwriting tab for the pending marketing
submission.

m  Clicking the Assign % icon will display the Assignment list pop-up window with the list of people
in the agency assigned to this marketing submission.

m  Holding the cursor over the Line of Business/Policy Number/Policy Description/Policy Type or
the Estimated Premium fields will display the information in a larger font for ease of reading.
Clicking those items in the summary view will open a display box containing the selected
information.

HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Bookmarks: Expand | Add | Remove Selected

Prospect Name: Jane Cooke 3

marketing histary market analysis

Showing Page 1 of 1 1+ Filters: [Show]
Line of Business
Policy Number
Policy Description Stage P By i Issuing Carrier
Details _ Assign _ Policy Type Status Mode Updated Date Premium __Policy Term Billing Carrier Remove
ES o Auto- Personal Marketing Betsy Cormier $0.00 D 02/04/2008 The Hartford B
(PALTOY Bending L=L0 02/05/2008 02/04/2009 Insurance
o P auto - Personal (PAUTO)
Ureled market analysis | history | marketing
MH ALto

Monoline

m  The Stage is determined by Nexsure and Marketing will be displayed. The Status is determined by
the user and will show where you are in the marketing process for the quote.

m  The Mode is determined by Nexsure and will display New by default. When the Mode is New,
New on Existing will be available to select if needed. Use New on Existing mode when it is
desired to identify the record is new to an existing client. Use the Mode of Mode to identify new
policies for new clients.

m  The Updated By and Updated Date displays the person who updated the marketing submission
along with the date it was updated.

m  The Estimated Premium will display the quoted premium from the carrier that is entered as the
Estimated Premium on the policy info tab.

m  The Policy Term will display the effective and expiration dates of the submission.
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The Issuing Carrier and Billing Carrier will display the carrier the submission was sent to.

The Remove % icon will allow this marketing submission to be deleted. If the Remove % icon
is not available, see the Nexsure point person within the agency for assistance.

Note: As marketing submissions are modified and saved, the information in the Marketing
summary view will update as well.

HOW to Revise a Marketing Submission

If a carrier requires changes made to the applications and requests the quote be resubmitted for
consideration:

Locate the appropriate suspect/prospect or client through SEARCH and click the MARKETING link
on the Client menu.

All marketing submissions are displayed in a summary view.

Click the Details @9 icon of the marketing submission needing revision.
The underwriting tab is displayed.

Change the status in the Marketing header from Quoted to Pending, this will allow changes to
the application.

Click the Save Changes link in the navigation toolbar under the header.
See HOW to Work With Forms to make the applicable changes.

Once all changes have been made to the application, change the Status in the Marketing header
from Pending to Submitted.

Click the Save Changes link in the navigation toolbar under the marketing header to save
changes.

Proceed to HOW to Submit a Marketing Application to a Carrier.

WHEN a Submission is Received from a Carrier

When a submission has been received from a carrier, the status should be changed as well as any premiums,
fees, taxes and commission entered. If the Billing and/or Issuing Carrier is changed because the quoted
carrier differs from the submission or the Issuing Carrier was unassigned (only a Billing Carrier was assigned
when Marketing), refer to Changing a Carrier and Commissions section of this chapter. If the carrier requires
changes made to the applications and requests the quote be resubmitted, see HOW to Revise a Marketing
Submission for information.

Locate the appropriate suspect/prospect or client through SEARCH and click the MARKETING link
on the Client menu.

All marketing submissions are displayed in a summary view.

Click the Details E? icon of the marketing submission with the appropriate carrier.

The underwriting tab is displayed.
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m  Change the status in the Marketing header from Pending to Quoted.
m  Click the Save Changes link in the navigation toolbar under the header.

m  See the HOW to Complete the Policy Info Tab to enter the quoted premium, any applicable fees
and/or taxes and commissions.

Changing a Carrier and Commissions

The carrier commission defaults can be updated if the new carrier has commission defaults and the carrier
is changed during the marketing stage or when a policy is in a pliable state such as servicing.

To Change a Carrier and Commissions
= Navigate to the policy header in an editable stage (Marketing or Servicing).
m  Inthe Issuing Carrier list, select a new Issuing Carrier. If an Issuing Carrier is not selected, a new

Billing Carrier can be selected instead. Nexsure will recognize when carrier commission defaults
exist.

Note: When a new marketing policy is created and only a Billing Carrier is assigned, if the
Billing Carrier has default commissions for the line of business added, those defaults will
update the policy. Once an Issuing Carrier has been assigned, regardless of the existence
of commission defaults, the Billing Carrier will no longer drive commissions.

m  On the navigation toolbar, click Save Changes. If a line of business is selected and the carrier is
changed to a new carrier, Nexsure will give a prompt to update the commissions attached to the
policy. One of the two possible Change Carrier dialog boxes are displayed:

0 If new carrier commission defaults are detected, the following dialog box is displayed:

‘2 Change Carrier - Change Commission -- W... rz|

Carrier hazs bean changed which may affect
Palicy Info cormmissions, Please review Policy
Info az neaded.

Carrier defaults have been detected.

Leave existing Palicy Info

1Bt Cormrnissions,

[Re-Set] Update Policy Info with default
commissions,

| ok || Re-set

0 Select [OK] to keep the existing carrier commissions or select [Re-Set] to update the
policy with the commissions from the issuing carrier selected.

m  If no new carrier commission defaults are detected, the following dialog box is displayed:
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2 Change Carrier - Change Commission -- W... E'

Carrier has been changed which may affect
Palicy Info comrmissions. Please review Palicy
Info az neaded.

Mo carrier defaults have been detected.

Leave existing Palicy Info

[oK] Cormrissions,

Rermove existing Palicy Info

[Fa-Set] EEan
commissions,

| ok || Re-set

0 Select [OK] to keep the existing carrier commissions or select [Re-Set] to remove the
existing carrier commissions.

Note: Reversal of an invoice uses information from the original invoice regardless of
changes made to the policy.

HOW to Complete the Policy Info Tab

The policy info tab is used to maintain the Premiums, Fees, Taxes, Agency Commissions and People
Commissions. The information on this tab is locked down after a marketing application is bound or placed
in force. The information on this tab will default into the invoice. The policy info tab is to the right of the
policy underwriting tab.

Note: Security Administration settings control Premiums, Fees, Taxes, Agency
Commissions and People Commissions. One or more of these sections in Policy Info will
not be accessible to the logged on user if security is not granted. See Chapter 9, “Security”,
in the Admin Training Manual.

m  Click the policy info tab. Using the links in the navigation tab on the right, or the scroll bar,
complete the following sections:

m  Miscellaneous:

0 The Bill Method will default to Direct Bill. Click the Edit link to change the Bill Method
to Agency Bill. The A/R Entity Bill Type will default to Client if a Retail Agent has not
been added to the assignments tab on the policy. If a Retail Agent has been added to
the policy, it will default to Retail Agent indicating that the Retail Agent will be billed. If it
is not desired to bill the Retail Agent, this can be changed to the Client for client billing.
Change whether to update the annualized premium field on the policy info tab or add

Dimensional”
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Q

Internal Notes, if needed.

Edit Miscellaneous n%um

Bill Method: | Direct ill v

AR Entity Bill To: |Third Party: Retail Agent V|

Receivable: Cammercial Carriers Insurance Agency, Inc,
Billing: Gross
Annualize:

Internal Mote:

[ Ok ][ Cancel ]

Click OK to save the changes. Click Cancel to abort.

m  Invoice Bill to:

Q

Q

Q

The Invoice Bill to will default to the client. Click the Change Bill To link to change who
will be billed.

Select the entity to be billed by clicking the appropriate option, enter the name and click
the Search button. Select the name from the search results by clicking on it and click the
Next link.

Select the Location and Contact from the drop-down boxes and click Next.

Click OK to confirm or Back to edit the selection.

5 Premium:

]

]

Click the Details I%’ icon to add the quoted premium.
Enter the quoted premium amount in the Estimated field.
Nexsure will update the Annualized field through the invoicing process.

The Billed amount reflects the total billed amount. This field is updated when invoices
are posted.

Commission Type will default to Branch and People. If this is not correct, select the
correct entity, if any, who should receive commission.

The Taxable option will default to No. If the premium is taxable, click the Yes option.

Click OK to save the premium. Click Cancel to abort.

Note: The Billed field is updated when invoices are posted and cannot be modified by the

user.

Dimensional’
Technologies

PAGE 185



CHAPTER 5

NEXSURE® TRAINING MANUAL - CRM

0 To add additional premium lines, click the [Add New Premium] link.

Add Premium

nexsure

Ling of Business:
Description:
Effective Date:
Estimated:
Annualized:
Billed:

Commission Type:

Taxable:

Copy Other Commissions:

| -Please Select- V|

|

|7/13/2011 | B
| |
| |
| |
| Branch & People v |

®ves O o

Oves @ o

At the bottom of the pop-up window for Copy Other Commission Defaults, the option is set to Yes. If this
option remains as Yes when the OK button is selected the Other Commission line already on the policy
info record will be copied. If No is selected then the default producer will be added for the newly added

0 Ifafeeisto be charged, click the [Add New Fee] link.

0 Select the Level/LOB, Fee code and Service Provider from the drop-down boxes.

0 The Add Non Premium Fee details pop-up window with the defaults set up for the fee
selected appears. If necessary make changes and click OK to confirm the addition of the

premium.
m  Fees:
fee. Click Cancel to abort.
m  Taxes:

0 Select the Tax On, Level/LOB and Tax Code from the drop-down boxes.

0 Click the Default link.

0 The tax information set up for the Tax Code selected will be added by default. Make
changes, if necessary, click OK to confirm the addition of the tax. Click Cancel to abort.

Note: The taxable option, located in the Premium line, must be Yes to add taxes.
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= Agency Commissions:

Q

If commission defaults have been set up for the carrier, they should be added by default.
If the Issuing and/or Billing Carrier changed upon receipt of the quote, commission
defaults may have been re-set, removed or left unchanged. For more information see
Changing a Carrier and Commissions section in this chapter. See the Nexsure point
person in your agency to have carrier commission defaults set up.

To edit an existing commission, click the Details @" icon, make the necessary changes to
the Rate Type and Rate. Click OK to confirm the change. Click Cancel to abort. Nexsure
will recalculate the commission percentage based on the information entered.

To add a new agency commission, if one is not added by default, click the [Add New
Agency Commission] link. Select the Commission On, Level/LOB and Rate Type from
the drop-down boxes. Enter the Rate and click OK to confirm. Click Cancel to abort.
Nexsure will calculate the commission percentage in the Estimated and Annualized fields
based on the information entered.

m  Third Party Billing:

Q

If commission defaults have been set up for the Retail Agent, they should be added by
default.

To edit an existing commission, click the Details @9 icon, make the necessary changes to
the Rate Type and Rate. Click OK to confirm the change. Click Cancel to abort. Nexsure
will recalculate the commission percentage based on the information entered.

To add new commission if one is not added by default, click the [Add New Third Party
Commission] link.

m  Other Commissions:

]

If commission defaults have been set up for the employee, they should be the default
setting. See the Nexsure point person in your agency to have employee commission
defaults set up.

To edit an existing employee commission, if it is incorrect, click the Details @9 icon,
make the necessary changes to the Employee, Production Role, Production Credit
Amount, Rate Type and Rate. Click OK to confirm the change. Click Cancel to abort.
Nexsure will recalculate the employee commission percentage based on the information
entered.

To add a new employee commission, if one does not default in, click the [Add New
Other Commission] link. Enter the First and Last Name of the employee and click the
Search button (if the employee is not available in the Employees box). Click on the
name of the employee in the Employees box to highlight it. Select the Commission On,
Level/LOB, Production Role, Production Credit Amount and rate type drop-down boxes.
Enter the Rate and click OK to confirm. Click Cancel to abort. Nexsure will calculate the
employee’s commission percentage in the Estimated and Annualized fields based on the
information entered.
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Note: The Production Role and Production Credit Amount for the employee is used to
give the employee their percentage of the credit for bringing this piece of business to the
agency. It has nothing do with the percent of commission they are to receive if the policy
is written.

Managing Marketing Submissions

Pending marketing submissions can be tracked from the Home menu, which will display all pending
marketing submissions for the agency. From the Client menu, marketing submissions can be displayed for
the selected entity.

Note: The defaults configured in the [Show] filters option determine what is displayed
in the summary view when clicking the Marketing link on the Home menu or the Client
menu.

HOW to Track Marketing Submissions From the Home Menu

The HOME > MARKETING link serves as a way to keep track of policies identified with a Policy Stage of
Marketing. It is not necessary to create Actions, or to change the status of an Action created by Nexsure to
Open, in order to track these marketing submissions, as Nexsure keeps track of them for you. Submissions
displayed when clicking the HOME > MARKETING link include both new and renewal submissions being re-
marketed. The Home menu is accessible by clicking the HOME link on the Utility menu in the upper right
hand corner of the screen. The HOME > ACTIONS screen will be the first screen displayed, to track pending
marketing submissions, click the MARKETING link on the Home menu. The Home menu is the third menu
down.

Note: After a marketing submission has been bound, In Forced or sent to history, it will no
longer appear on the HOME > MARKETING link.

m  Clicking the MARKETING link will display all pending marketing submissions that fall within the
search filter criteria for the agency.

| HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected W%
ACTIONS | OPPORTUNITIES | | BINDER LOG | EDITS | AUDITS | EXPIRATIONS | ENDORSEMENTS | CANCELLATIONS | CLAIMS | INTERFACE | DELIVERY

Hello, Betsy Cormier

marketing

|AII =l Showing Page 1 of 1 1~ Filters: [Show]
Client Name Palicy Type Stage Updated By Estimated Billing Carrier
Details  Assign _ Policy Number Line of Business Status Updated Date Premium Policy Term Issuing Carrier
B Lightship Telecom, I (Commercial Lines)

B o Unassigned Monoline Marleting Betsy Cormier £0.00 D 03/09/2009 Unassigned
Aute - Commercial (1 Pending 02/10/2009 03/03/2010 Unassigned

& New Business Auto policy
B o Unassigned Monoline Marleting Betsy Cormier £0.00 D 02/10/2009 Unassigned
Workers Compensat Pending 02/10/2009 0z/10/2010 Unassigned

Process new marketing application.

m  If the marketing submission is not displayed, click the [Show] filter, change the Search criteria and
click the Search button to initiate a new search.

m  Marketing submissions displayed on the HOME > MARKETING screen will have two Details I%?
icons.
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0 Clicking the blue Details E’ icon will display the card file for the client.

Q Clicking the white Details @5’ icon will display the underwriting tab of the pending
marketing submission.

o If multiple marketing submissions have been done, each submission will have its own

Details @5’ icon.

HOW to Track Marketing Submissions from the Client Menu

m  Access the appropriate entity through SEARCH.

m  Click the MARKETING link on the Client menu. All marketing submissions that fall within the
search filter criteria for the client will be displayed in a summary view. Each marketing submission

will have its own Details @5’ icon.

nexsure

CLIENT PROFILE | OPPORTUNITIES || MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
I

HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS Bookmarks: Expand | Add | Remove Selected

Prospect Name: Jane Cooke

marketing history market analysis

Showing Page 1 of 1 1|+ Filters: [Show]

Line of Business

Policy Number

Policy Description Stage Updated By Estimated Issuing Carrier
Details  Assign  Policy Type Status Mode updated Date Premium  Policy Term Billing Carrier Remove
@ Auto- Personal Marketing Betsy Cormier 50,00 0  02/04/2008 The Hartford B

(PAUTO) Pending L= 02/05/2008 02/04/2009 Insurance

& Process new marketing application.

market analysis history  marketing

m  Clicking the Details I%? icon will display the underwriting tab of the pending submission
selected.

HOW to In Force a Marketing Submission

To In Force a marketing submission:

m  The marketing submission can be accessed from the MARKETING link on the Home menu or from
the MARKETING link on the Client menu.

m  Click the MARKETING link on the Home menu. All pending marketing submissions, which fall
within the search criteria, will appear in a summary view. Each marketing submission will have

two Details @5’ icons.

m  Click the white Details @5" icon displaying the carrier who will be writing the coverage.

m  The underwriting tab is displayed.
m  Click the In Force link in the navigation toolbar under the Marketing header.
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| HELP | SETUP | LOGOUT

Bookmarks: Expand | Add | Remove Selected o

SEARCH | ORGAMNIZATION | REPORTS | CAMPAIGNS
CLIENT PROFILE | OPPORTUNITIES |
Prospect Name: Lightship Telecom, Inc.

| POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

»

underwriting palicy info assignment attachments actions qualification transzctions classifieds delivery

- navigation instruction
Branch: Ace Insurance Branch Palicy Term: 12:01AM
03/09/2009 PST | El Underwriting
032/09/2010 12:01AM
BST
. Base Requirements
Policy Type/Primary State: goooeo Mui™ + Coverage Term: o
instruction | navigation
Issuing Co: |Hartford Casualty Insurandx| >>| Stage: Marketing
Billing Co: [Hartford Insurance Group x| >>I Mode: New
Policy Number: Junassigned Status: [Pending -
Policy Description: | Origination Date:
I I Print History | InForce | Sava Changes
Actions:
Details  Topic Type Status Memo

4

Marketing Annotation Closed  New Business Auto policy

m A confirmation pop-up window is displayed.

nexsure

" 1n force ¥ Bound

Create Binder

[¥ Click here to create binder.

Save I Cancell

m  Click the In force option to continue to the policy. Click the Bound option to bind coverage
pending receipt of the policy.

m  Click the Click here to create binder check box if the Bound option was selected and you will be
issuing an Acord Binder through Nexsure.

m  Click Save to In Force the submission. Click Cancel to abort.

m  The marketing submission is now In Forced or Bound and will no longer appear on the HOME >
MARKETING link.

m When the policy is placed In Force, a separate action may be triggered to document In Forcing
the policy or other action set up by your System Administrator. The Action in place when the
policy is In Forced is not altered.

WHAT to Do with Unaccepted Marketing Submissions

If a marketing submission has been done and the client or the carrier does not accept the submission, it will
need to be sent to history.

m  Locate the appropriate suspect/prospect or client through SEARCH and click the MARKETING link
on the Client menu.

m  All marketing submissions are displayed in a summary view.

m  Click the Details Ef" icon of the marketing submission that needs to be sent to history.

m  The underwriting tab will be displayed.
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Click the History link in the navigation toolbar under the Marketing header.

Select the status of the submission in the drop-down box and enter notes as to why the
submission is being sent to history.

Click the Save link to send the submission to history. Click the Cancel link to abort.

Importing and Exporting FSC Quotes

Nexsure facilitates two-way integration with FSC’s rating software, a two-way personal lines rating integration
product. Marketing applications started in Nexsure can be exported to FSC Rater to obtain multiple quotes
from carriers. Single or multiple quotes can then be bridged back into Nexsure. If the quote is started in FSC
Rater, it can be bridged into Nexsure as a new marketing line item.

Note: Initiating the FSC process in Nexsure creates an audit trail of quotes that have been
done and allows for better client management. Reports can be generated to determine
the number of quotes done and will keep all prospect, suspect and client information in
one centralized location.

HOW to Export Marketing Quotes from Nexsure to FSC Rater

Marketing applications can be exported to FSC Rater as a blank application, or after the application is
completed in Nexsure. If the application is not complete when it is exported, it must be completed in FSC
Rater before a quote can be provided. If the application is completed in Nexsure before it is exported, a
quote will be provided once it opens in FSC Rater.

m  Locate the appropriate suspect/prospect or client through SEARCH and click the MARKETING link
on the Client menu.

m  All marketing quotes are displayed in a summary view.

m If there are no marketing quotes displayed proceed to the HOW to Add a New Marketing
Submission section in this chapter.

m  To complete the Marketing header, proceed to the HOW to Complete the Marketing Header
section in this chapter.
Note: If a carrier has not been determined at the time of quoting, leave the issuing and
billing carrier drop-down boxes as unassigned. The carrier DOES NOT need to be entered
to export to FSC.

m  To add the form, proceed to section “HOW to Add Forms” in this chapter.
Note: The application must be added in marketing to export it to FSC Rater.

m  If the marketing application will be completed in Nexsure before exporting it to FSC Rater,
proceed to HOW to Work with Forms in this chapter.

m  Click the plus [+] in front of the line of business to be completed in the navigation tab.

m  Click the plus [+] in front of the ACORD form. The line of business application must be selected for
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the Rate (export) link to become available.

m  Click the Rate link in the navigation toolbar under the Marketing header. Nexsure will export the
application and launch FSC Rater. Any application information that was entered while in Nexsure
will prefill in FSC Rater.

nexsure vowe | W | SFTUP | L0GOUT

SEARCH | ORGANIZATION | REPORTS Bookmarks: Expand | Add | Remove Selected

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

»
underwriting pelicy infe assignment | zttachments actiens qualificztion transactiens
navigation | instruction
Branch: Orange County Branch Policy Term: 12:01AM
06/30/2004 [DLW 51 =l Underwriting
06/20/2005 12:014M
IDLW g :
Auto - Pers
Bolicy Type: Monoline Coverzge Term: ute - Persona
El acorD so ca
Producer
Applicant
Issuing Cet Unassigned v E Stage: Markating gilling
; Drivers
Billing Co: Unassigned - Mode: New
g El 5 Accidents Vislztions
policy Mumber: Unassigned Status: Fending v Vehides
G Address
List Rats [ eridge ] Print [ Histery | InForce | SaveChangass =resing Asers
Additional Interest
[Template] [Impert] [ACORD ¥ML] [Supplements] [Add Applicaticn] policy Wide Coverages
Line of Business:
Prior Carrier
Lines of Business Form Description Remove .
General Info
Auto - Personal ACORD S0 CA Parsonal Auto Application S0 CA B Attachmants

Binder
Femarks

m Complete the quoting process in FSC Rater as normal.

m  Once the quote has been provided in FSC Rater, the application can be bridged back into Nexsure.

0 To bridge a single quote back into Nexsure, proceed to section “HOW to Bridge a Single
FSC Quote into Nexsure” in this chapter.

0 To bridge multiple quotes back into Nexsure, proceed to section “HOW to Bridge
Multiple FSC Quotes into Nexsure” in this chapter.

Note: There is no limit to the number of times a quote may be exported and/or imported
between Nexsure and FSC Rater.

HOW to Bridge a Single FSC Quote into Nexsure

When an application is exported to FSC Rater, it is sent with a Nexsure-generated policy ID. This ID number
will route the same application back into Nexsure and overwrite the original marketing application that was
exported for a quote.

Note: Before an application can be imported, it must first be exported from FSC Rater. In
FSC Rater, on the Tools menu, click Export.

m  Locate the appropriate suspect/prospect or client through SEARCH and click the MARKETING link
on the Client menu.

m  All marketing quotes are displayed in a summary view.

m  Click the Details I%? icon of the original exported marketing quote.
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m In the navigation tab, click the plus [+] in front of the line of business.

m  Click the plus [+] in front of the ACORD form. The line of business application must be selected for
the Bridge (import) link to become available.

nexsure vowe | W | SFTUP | L0GOUT

SEARCH | ORGANIZATION | REPORTS Bookmarks: Expand | Add | Remove Selected

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

underwriting pelicy infe assignment | zttachments actiens qualificztion transactiens

navigation | instruction

Eranch: Orange County Branch Bolicy Tarm: 12:01AM
06/30/2004 DLW @ [ underwriting
06/30/2005 12:01AM
LW g '
Auto - Pers
Bolicy Type: Manaline Coverage Term: ch sreens
ACORD S0 CA
Producer
Applicant
Iszuing Co: Unassigned v >3] stage: Markating gilling
- Drivers
Eilling Ce: Unassigned 4 B Mode: e ; :r - =t
Accidents Viclations
Policy Number: Unassigned Status: Fending b vehicles
G Address
List Rate | Bridge [ print [ History | InForce | savecChanges :;agmg‘ =
Additional Interest
o [Template] [Import] [ACORD ¥ML] [Supplements] [Add Application] bolicy Wide Coverages
Line of Business: - Priar Carrier
Lines of Business Form Description Remove General Info
Auto - Personal ACORD 80 CA personal Auto Application S0 CA B Attachments

Binder
Remarks

instruction | navigation

m In FSC Rater make sure the quote to be bridged into Nexsure has been exported. In FSC, click the
Tools link on the menu and click Export.

m  Click the Bridge link in the navigation toolbar under the Marketing header. The original marketing
application will be over written with the quoted application from FSC Rater.

m If the issuing and billing carrier in the marketing header were not selected prior to the export/
import process, select them from the drop-down boxes now. Click the Save Changes link in the
navigation toolbar under the marketing header.

m Complete the marketing process as normal.

m  To Bridge multiple quotes from FSC Rater into Nexsure, proceed to the HOW to Bridge Multiple
FSC Quotes into Nexsure section in this chapter.

Note: Refer to Chapter 21, “Interface”, for information regarding uploading the application
from FSC Rater to the carrier and downloading from the carrier into Nexsure.

HOW to Bridge Multiple FSC Quotes into Nexsure

To bridge multiple quotes for the same application, quote files from FSC Rater must be imported from the
Interface screen. A new marketing line item will be added for each quote imported for the client. When an
application is originated in FSC Rater, FSC Rater will first search the Nexsure database for the exact name of
the client. If a match is found, it will be added as a new marketing line item. If a match is not found, the new
suspect will automatically be added in Nexsure.

m  Click the HOME link on the Utility menu.

m The HOME > ACTIONS screen will be the first screen displayed, click the INTERFACE link on the
Home menu. The Home menu is the third menu down.
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m  In FSC Rater, make sure the quote to be bridged into Nexsure has been exported. In FSC, click the
Tools link on the menu, click Export.

m  Click the [Bridge] link in the upper right corner. Files in the FSC Rater export folder will be bridged
into Nexsure. If a match is found, each quote will be added as new marketing line item for the
client. If a match is not found, the new suspect will automatically be added in Nexsure.

m If a quote comes through as an exception, the exception will need to be cleared before the quote
will complete the download process. If there is an exception, proceed to the HOW to Clear
Import Exceptions in this chapter.

m [If there were no exceptions, complete the marketing process as normal.

Note: Refer to Chapter 21, “Interface”, for information regarding uploading the application
from FSC Rater to the carrier and downloading form the carrier into Nexsure.

HOW to Clear Import Exceptions

m  Producer Exception: When an FSC quote is imported, a search is performed to determine who
the branch/producer is who is assigned to the quote. This search is performed using the “Input
By:” information from FSC Rater. If the Input By:(FSC Rater) name and the Producer (Nexsure)
name match, the assignment will be generated using the first match found. A quote could be
assigned to an incorrect branch if an employee is associated with more than one branch. If no
match is found, a Producer Exception is generated in Nexsure’s interface screen. To resolve the
exception, add the employee under a branch in Nexsure, and accept the exception.

m  NAIC Code Exception: This exception can occur if Nexsure is unable to resolve the NAIC code
from FSC Rater’s proprietary CarrierlID.

m  Carrier Exception: This exception occurs when the NAIC code for the quote being imported is
not listed under the carriers in Nexsure. To resolve this exception, add the carrier or carrier name
with the appropriate NAIC code and accept the exception.
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Marketing Analysis

The most common use of the marketing analysis feature would be to compare alternative options and
quotations to current in-force coverages. Frequently done at time of renewal, this procedure is most
common within a commercial renewal setting for independent agents. To use this feature, select the client,
and click the SERVICING link on the Client menu. Make sure to select the Market Analysis option and click
the Create Analysis button.

HOME | HELP | SETUP | SUPPORT | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS Bookmarks: Expand | Add | Remove Salected &%

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Client Name: Nunnally's Glass & Framing Inc. | Co
servicing
Services ~
Marketing This option is used to compars marksting and/or in force policies to sach other.
Market Analysis i v
Showing page 1of 3PN page[1 ¥| ibers: [=houd]
Binders Line of Businass Updated By __ _ )
Select  Policy Number Stage  yoge updated | Eoimated pop, ropm Coverage  Issuing Carrier
il Status Premium Tarm Billing Carrier
Edit Policy Description Date

Aircraft - Commercial (AIRC), Aircraft - Glider
(GLID), Aircraft - Industrial Aid (CORP), Aircraft -
Non-Owned (NOAC), Aircraft - Pleasure & Businass

Renewal (PBUS). Airport & Fixed Base Operator (AIRFBQ), Mary
[] @ Bxcess Lisbility (XLIA), Political Risk/Credit Policy o Cboraitner $0.00 08/04/2005 08/04/2008 Auta-Ovmners Insurance Company
Cancellation (PLRK), Pollution/Environmental Liability (POLL), In Force =7 OSEE‘Z’O‘E’B i 08/04/2010 08/04/2010 Auto-Ovmers Insurance Company
Broduct Tampering (PTAMP), Property -
Claim Commercial (PROPE)
e AV-678000
Audit Aviation Forms
Auto - Commercial (CAUTO) Mary
Now Certifirato(s O & chuto-ares-2009 I Fares New Bbareitner $4500.00 ol o L e N omal Tnmrance Company
Commercial Auto 07/30/2003
Renewal Certificate(s) o
Auto - Commerdial [CAUTO) Marleeting tel 05/01/2010 05/01/2010 Unassigned =
) & Unassignad Pending M= g’;?z";‘gn‘z; $4300.00 ;50175011 05/01/2011 Unassigned

Auto - Commerdial (CAUTO), Boiler and Machinary
(BANDM), BOP (BOP), Crime (CRIME], Directors
and Officers (DEO), Employment Related Practices
Liability (EPLI), Equipment Floster (EQPFL), Flood
[] - Commerdal (CFLOOCD), General Liability - Marketing
Commercial (CGL), Property - Commaercis| Pending
(PROPC), Umbrellz - Commarcial (CUMB),
Windstarm - Commercial (EWIND), Warkers
Compensation (WORK)
Marketing
Auto - Commercial (CAUTO), Boiler and Machinary
(BANDM). BOP (BOP), Crime (CRIME], Directors
and Officers (DEO), Employment Related Practices
Liability (EPLI), Equipment Floster (EQPFL), Flood ~

07/06/2008 07/06/2008 PEMCO INS CO

Mary
Wew Oberaitner £4300.00 7/46:2005 07/06/2009 PEMCO MUT INS CO

07/21/2009

servicing

Both the in-force policies and marketing submissions are displayed. If history policies are needed, click the
[Show] link at the top of the screen on the right and choose to include history by selecting Yes from the
Include History drop-down box and click the Search Button to return the results.

The first policy selected is automatically identified as the source policy. It is possible to only select one policy
here and add the other policies after the analysis is created, but multiple policies may be selected at this
point.

Dimensional

Technologies PAGE 195



CHAPTER 5 NEXSURE® TRAINING MANUAL - CRM

HOME | HELP | SETUP | SUPPORT | LOGOUT

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS Bookmarks: Expand | Add | Remove Selacted %

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLATMS | SERVICING | ATTACHMENTS | ACTIONS | TRAMSACTIONS | DELIVERY | T-LOC

Client Name: Nunnally's Glass & Framing Inc. |, Comme

servicing

Services

|

Marketing This option is used to compare marketing and/or in force policies to each other.

Market Analysis Showing page 1of 3P K page

Filters: [Hi
Binders

car e | Rt B |

;“u‘;“_’IAH—v‘ TemexpDae(Fl | 8 Term £xp Dt (7o) |& vos| |

s L — T R R TR B e v

[ i 155“‘”%|—‘ CugBxpDate(F| | B cvoeqDae (Ta)| | & ;Fi:&el Mo |
Updated Date [Fr]:l:l B Updsredpare [Tu]:l:l B —

Audit

Sort

New Certificate(s) S
Fitd 1| Line Of Business _ w Sorz Order 1: Sort Field 2: | EFf Date v Order| Ascending ~
. 2;

Renewsl Certificate(s]
Verification(s}

Line of Business Updated By ___
Select  Policy Number g:’E Mode Updated  Cotmated pog . ropp, Coverage
atus Premium Term
Policy Desc Date
Aircraft - Commardial (AIRC), Aircraft - Glidar
(GLID), Aircraft - Industrial Aid (CORP), Aircraft -
Hon-Gumed (NOAC), Aircraft - Pleasure & Business
(PBUS), Airport & Fixad Base Oparator (AIRFBO). e
[ & Exeess Lisbility (XLIR). Political Risk/Credit Policy . Cheriaitnar $0.00 08/04/2009 08/04/2009 Auto-Ovmers Insurance Company
(PLRK), Pollution/Environmental Liability (POLL), In Force S inen 0 08/04/2010 08/04/2010 Auto-Ovmers Insurance Company
Product Tampering (PTAMP), Property -
Commarcial (PROPC)
AV-678000

Select at least one policy from the list of policies displayed and click the Create Analysis button to add the
new market analysis.

HOME | HELP | SETUP | SUPPORT | LOGOUT

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS Bookmarks: and | Add | Remove Selactad W#

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

[Client Name: Nunnally's Glass & Framing Inc.
servicing
Services ~
Marketing This option is used to compare marketing and/or in force policies to each other.
Market Analysis Showing page 1of 3PN page
Bind Line of Business Updated By __
— Select  Policy Number Stage oo updated | Etmated pop oo o Coverage
= Status Premium Term
Edit Palicy D Date
Aircraft - Commercial (AIRC), Aircraft - Glider
(GLID), Aircraft - Industrial Aid (CORP), Aircraft -
Hon-Ovmed (NOAC), Aircraft - Pleasure & Business
Renewsal (PBUS), Airport & Fixed Base Operator (AIRFBO), o
[ @ Excess Liability (xL1A), Political Risk/Credit Palicy o e 0.00 08/04/2009 08/04/2008 Auto-Owners Insurance Company
C i (PLRK], Bollution/Environmental Lisbility (POLL),  In Force SimemmaE 08/04/2010 02/04/2010 Auto-Owners Insurance Company
Product Tampering (PTAME), Property -
Commercial (PROPC)
AV-678000
Audit Aviation Forms
Auto - Commercial (CAUTO) Mary
newcortiicatets) | ] @) Cotte-cresiaose £ ew Chateuner saso.co 0331/2008 07/3/200 M6 Nevorat tnevranee comeny
Commercial Auto 07/20/20039 =
Renewal Certificate(s) iy
Auto - Commerdial (CAUTO) Marleting 05/01/2010 05/01/2010 Unassigned
Verification(s' & Unzssignad Pending Mew Oberleitner $£4500.00 5/03/2011 05/01/2011 Unassignad
Verification(s) 07/23/2009
Auto - Commercial (CAUTO), Boiler and Machinery
(BANDM), BOP (BOP), Crime (CRIME), Directors
and Officers (DEO), Employment Related Practices
Liability [EPLT), Equipment Floatar (EQPFL), Flood o
[] & Cemmarcsl (CFLOOD), Ganaral Lisbility - Marketing - J80 L sasnn.on 07/05/2008 07/05/2008 PEMCO INS CO
Commercial (CGL). Property - Commercial Pending 07/21/2009 =" 07/06/2009 07/06/2008 PEMCO MUT INS CO
{PROPC), Umbrella - Commercial (CUMB),
Windstorm - Commaercial (CWIND), Workers
Compensation (WORK)
Marketing
Auto - Commercial (CAUTO), Boiler and Machinary
(BANDM), BOP (BOP), Crime (CRIME), Directors

If only one policy was selected, then only the source is displayed. Additional policies may be added by
clicking the Add Existing link on the navigation toolbar.
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Client Name: Masons Grill [% »

market analysis

Market Analysis 1D: 2 Status: | Pending v
treated: 03/02/2006
Created By: Mary Oberleitner
Analysis Source: Unassigned

Description: Comparison for upcoming renewal 2006,

Export Add Existing Finalize Save Changes Close

Line Of Business: || Commerdial Auto hd

Stage: Marketing
Issuing Carrier: Allied Insurance

Policy: Unassigned - Package
Coverage Termi 07/ 18/2005 - 07/18/2006

Producer

Agency
Atlantic Branch

Primary Producer First Name

*

Primary Producer Middle Initial

e

Primary Producer Last Name
-

Address - Streat
7000 Main Street

Ci

The policies previously added to the analysis are indicated and may not be selected again. Use the [Show]
filter if necessary to search for a specific policy or for those in history. Click the box in the Select column to
choose the policy or policies to add and click the [Next] link.

HOME | HELP | SETUP | LOGOUT
SEARCH | DRGANIZATION | REPORTS Add | R d
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERYICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Masons Grill 4

market analysis

il b
shoving page 1 of 2PN Page|1 Filters: [Show] [2ack] [Hext]

Line of Business Stage d By i d. . [ 9 Issuing Carrier

Select  policy Number Status Mode o doted Date Premium POREY Termopo Billing Carrier
Mary

Gommerdal Auta (AUTOR) Palicy ; 03/10/2006 03/10/2008  AAA
0 Renew Oberleitner 40

autodE87ES Futurs e 03/10/2007 03/10/2007  AAA

Commercial Auto (AUTOB), Commercial Praperty (PROPC, Mary

07/18/2006 07/18/2006  Allied Insurance

Mark eting ’
& Eauipment Flaater (EQPFL) Moo Ghorlfimer (0 07/18/2007 07/18/2007  Allied Insurance

Unassigned Pending 03/02/2006

Commercial Auto (AUTOB), Commercial Property (PROPC), R Mary TS G Tendlas
O it Festisg (SEEHL) Pendin WMoy @lodding o0 07/18/2007 07/18/2007 Travelars
Unassigne 9 03/02/2006

Confirm the addition of the policy or policies by clicking the OK button or Cancel button to abort the
addition.

Microsoft Internet Explorer

;\’/ #dd selected palicy(s) ko the exiskting rmarket analysis?

[ Ok ] [ Cancel

When a policy is selected to be compared to the source policy, any differences between that policy and the
source policy will be shown in red text. If there are coverage fields that are blank or are populated on the
source policy (but not on the comparison policy) the differences on the comparison policy are shown with
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a red * asterisk. For instance, if the source policy has towing coverage and the comparison policy does not,
rather than just showing a blank space a red * asterisk is displayed.

n%ur‘e HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS Bookm and | Add d
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERYICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIYERY | T-LOG
Client Name: Masons Grill 4
market analysis Y
Marcet Analysis ID: 2 Status:  Pending v

Created: 03/02/2006
Created By: Mary Oberleitner
Analysis Source: Lnassigned

Description: Comparison for upcoming renewal 2006,

Export Add Existing Finalize Save Changes Close

Line Of Business: || Commerdal Auto hd

Stage: Marketing Stage: Marketing
Issuing Carrier: Allied Insurance Issuing Carrier: Travelers
Palicy: Unassigned - Package Palicy: Unassigned - Package
Cowerage Term: 07/18/2006 - 07 /18 /2007 Cowverage Terrn: 07/18/2006 - 07,/18,/2007
Producer
Agency
Atlantic Branch I+

Primary Producer First Name

Primary Producer Middle Initial

Primary Producer Last Name

Address - Street

700D Main Street I+

City

Bre s B s
£ ¥

There are two fields on the header that can be modified, the Status and Description. To modify the status
list options, access Lookup Management in SETUP under the category of Policy. This list is maintained by
your organization’s administrator. After modifying these fields, make sure to click the Save Changes link to
save.

To return to the marketing analysis summary view, click the Close link on the navigation toolbar.

Cllent Name: Masons Grm 3

market analysis ~

Market Analysis ID: 2 Status: | Pending v

Created: 03/02/2006
created By: Mary Oberleitner
Analysis Source: Unassigned

Description: Comparison for upcoming renewal Z006,

Export Add Existing Finalize Save Changes

To change the comparison view for a package policy, use the Line of Business list to compare a different line

of business.

Export

Line Of Business:

Equiprnent Floater
Cornrmercial Propert

To export the selected view of the analysis, click the Export link on the navigation toolbar. On the market
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analysis export screen, select the form of output of either E Microsoft Word or @ Microsoft Excel and
click the Select button.

—
Client Name: Masons Grill 3

market analysis -~

Market Analysis ID: 2 Status: | Pending v
Created: 03/02/2006
Created By: Mary Oberleitner
Analysis Source: Unassigned

Description: | Comparison for upo

3 Market Analysis -- Web Page Dialog

Export A nexsure nges tlase

Line Of Business: | Commercal Auta hd

Microsoft Word

Stage: Marketing ) Microsoft Exccel
Izsuing Carrier: Allied Insurance

Policy: Unassigned - Package Cancel Select

Couerage Term: 07/18/2006 - 07/18/200

httpsjinexweb15.nexsure comfefiles/clientsiservice & Internet

After the Word or Excel document is exported; print, edit, and save as needed. If editing any coverage
information, make sure these changes are added to the marketing application. Any changes made to the
application regardless of the marketing analysis status will automatically update the marketing analysis. If
the document is saved, it can be attached to the client on the attachments screen and if desired, delivered
from Nexsure after attaching.

28| Market Analysis Export. doc - Microsoft Word

Fle Edit ‘ew Insert Format Tools Table Window Help

NEday &by ;< @HACIE T we - 2 tomdcverd- B U [E[E =i
Final Showing Markup — ~ Show = 4 @ b - 2p ~ (3 - 2 = .
-g-w---O---.--‘zw-u--3---|H‘4---|---5-H‘--s---u---r"-u---a---uw‘g---u---m-

ktage: Marketing
Issuing Carrier: Allied Insurance

Marketing
Issuing Carier: Travelers

Stage:

Palicy: Unassigned - Package
07,/18/2006 - 07/18/2007

Palicy: Unassigned - Package
07/18/2006 - 07/18/2007

Couerage Termi Coverage Term:

Note: Make sure to update the marketing analysis prior to finalizing.

Once the client has indicated acceptance of a quote, identify this by clicking the Finalize link on the navigation
toolbar.

Client Name: Masons Grill 3

market analysis -~

Market Analysis I1D: 2 Status: | Pending v
Created: 03/02/2006
Created By: Mary Oberleitner
Analysis Source: Unassigned

Description: Comparison for upcoming renewal 2006,

Export Add Existing Finalize Save Changes

The Nexsure market analysis Finalize Selection screen is displayed with all the policies added to the analysis.
Choose the market that has been chosen by clicking the option button beside the policy. At the bottom of
the screen make sure to clearly state why this market was selected. Any marketing policies included in the
analysis but not marked as chosen for the market will automatically be moved to history.
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Nexsure Market Analysis rle Sure

Finalize Selection

Select which Market has been chosen. When your finished, click Finalize.

Stage: Policy e
Issuing Carrier: Safeco
O Policy# - Type: BOP122456 - Monoline
Term: 07,/321/2007 - 072572008
Stage: Marketing
Issuing Carrier: Hartford Fire
@ Policy# - Type: Unassigned - Monoline
Term: 07/25/2008 - 07/25/2000
Stage: Marketing
Issuing Carrier: Safeco
O Policy# - Type: Unassigned - Monoline
Term: 07/25/2008 - 072572009 w

Selection Reason

Reascn: | Client Preferred Coverage

Hartford's coverage extensions prefered by client for renewal of Safeco BOP.

Notes:

[Clnse] [ Finalize |

Note: Finalized reasons are added in lookup management under the category of policy by
your organization’s administrator.

The marketing analysis summary shows the analysis is complete with a status of Finalized.

nexsure omE | weLp | SeTUP | LoGouT

SEARCH | ORGANIZATION | REPORTS

Bookmarks: Expand | Add | Remove Selected

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRAMSACTIONS | DELIVERY | T-LOG
Client Name: Cormier Construction »

marksting histary market analysis

[ 1nstall Activex 1 Showing Page 1 of 1 1> Filters: [Show]

Line of Business
Analysis ID  Policy Numbar Stage Created by Estimated Issuing Carrier
Details  Analysis Status Policy Type Status Description  Created date Premium Policy Term Billing Carrier  Remove
132 .

- Auto - Policy Betsy Cormier 07/01/2007 Safeco

B2 F=vilng Commarcial Bound test 08/28/2007 $2,100.00 07/01/2008 Safeco E
) Compare

@ 149 BOP (BOP) Policy current term Betsy Cormier 07/25/2007 Safaco %

Finzlized  ppp122456 In Force with reneval 02/05/2008 $1,600.00 07/25/2008 Safeco

quatas

market analysis history ~ marketing
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The marketing summary screen shows the winner of a market analysis with a Blue Ribbon @ icon.

HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS <mark pand | Add | R lected
OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

CLIENT PROFILE |

Client Name: Cormier Construction r

marketing history market analysis

Showing Page 1 of 1 1+ Filters: [Show]
Line of Business
Policy Number
Policy Description Stage p By i Issuing Carrier
Details  Assign Policy Type Status Mode Updated Date Premium  Policy Term Billing Carrier Remove
B B BOP (BOP) Marketing Betsy Cormier $1.600.00 D  07/25/2008 The Hartford E
Unassignad Pending Hew 10/25/2007 07/25/2009 Insurance
& Remarket existing policies

marketing

market analysis history
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