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Adding a Claim

When a claim is added in Nexsure, the ACORD claim form, applicable to the claims line of business, is
generated. A portion of the claim form can be populated with information contained in the application.
The details of the claim however, will need to be entered on the form manually. The claim form can then be
submitted to the carrier.

If clients of the branch report claims directly to the carrier, a claim can be created without entering details or
as desired for tracking purposes only. The adjustor’s name and phone number, along with the claim number
and other pertinent claim information can be entered on the claims tab for tracking purposes.

HOW to Add a Claim

m  Locate the appropriate client through SEARCH and click the SERVICING link on the Client menu.

m  Click the Claims option on the Servicing screen.

m A lLine of Business must be selected from the drop-down box provided.

m  The description field at the top of the Servicing menu defaults with Process Claim. If a description
of the claim is desired, highlight the default text and type a new description for the claim being
added. The description is displayed in the Memo field of the Action created by adding the claim.

m  Enter the date of loss for the claim in the effective date field to the right of the description field
on the Servicing screen. The Calendar [:Z] icon may be used or type the date in using the required
format (##/##/###t#). The date of loss entered here populates the date of loss on the claim form
and the date of loss field on the claims tab.

m  Click the [Next] link in the upper right corner of the Servicing menu to display the policies
meeting the selected criteria.

m  The default filter settings include copies of the policy in history that may be applicable to the
claim’s date of loss.
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servicing

Services

Page 1 of 1

Filkers: [ Show ] [ Back ][ Hext ]
Stage
Status Updated By Annualized § Policy Coverage Issuing Carrier
Description Updated Date Billed § Term Billing Carrier
Policy
In Farce
Eoiler and Machin:

Market Analysis

Line Of Business

Binders Palicy Number

Mode

Edit Boiler and Machin:

Boiler-8797857

Auto-Owners Insu
Auto-Owners Insu

Mary Oberlaitnar
05/27/2009

.00 05/27/2009

$0. 05/27/2009
$0.00 05/27/2010

05/27/2010

Renewal

Claim

Audit

New Certificate(s)
Renewal Certificate(s)

Verification(s)

Select the applicable policy and click [Next] to display the underwriting tab. If the date of loss

entered on the servicing screen is outside the policy term of the selected policy, a warning will

display. The user may click OK to continue to the selected policy or click Cancel to return to the
policy selection list.

Windows Internet Explorer X

Date of Loss is Outside Policy Term.

[OK] Continue
[Cancel] Revise policy selection

| ook | l Cancel

HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selectad %%

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS |

| ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Prospect Name: Lawrence Fasulo »
underwriting palicy infa assignment attachments actions quazlification histary transactions claims summary of insurance classifisds delivery
. navigation | instruction
Branch: Ace Insurance Branch Policy Term: 12:01AM
10/01/2008 PST i El underwriting
10/01/2000 12:01AM
PST y |
Policy Type/Brimary State:  poo o M5 Coverage Term: 12:01AM Pending Claims
== 12/12/2008 PST i
10/01/2009 12:01AM ¥ Auto - Parsonal
PST
. . Hartford Accident and . .
Issuing Co: e Stage: Policy Endorsement(s)
Billing Co Hartford Insurance Group  Mode: New instruction  navigation
Policy Number: PA1491423815 Status: InForce | Hon renswing
Palicy Description: Origination Date: 10/01/2008
[ [ Print | History | I
Actions:
Details  Topic Type Status Memo
B# Endorsement Annotation  Open  Imcrease liability limit to $500,000
Claims:
Form Description InSync  Populate
ACORD 2 Auto Claim - Acord 2 Il
[ 1 [ACORD XML] [ 10 1
Line of Businass:
Lines of Business Form Description Remove
i Auto - Personal ACORD S0 NH Personal Auto Application S0 NH

The underwriting tab displays the policy header with the normal blue background outlined with a
red border.

Note: The underwriting tab of the policy contains the Loss Notice. The claim is tracked and
maintained under the claims tab.
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Populating the Claim Form

Open claims are easy to identify visually after clicking the POLICIES link on the Client menu since they are
displayed with a red border. Claim forms may be populated manually or by using the assistance of the
population option.

HOW to Populate the Claim Form

Using the Populate @ icon populates the claim form with the selected applicable information from the line
of business application. The details of the claim can then be completed manually using the navigation tab
on the right hand side of the underwriting screen.

m  After adding the claim the underwriting screen is displayed ready to populate the claim form. To
access again after interruption, select the client from the SEARCH page and click the POLICIES link

on the Client menu. Clicking the Details I%’ icon of the policy displays the underwriting screen
with the pending claim form ready for completion at the top of the navigation tab.

Client Name: Nunnally's Glass & Framing Inc.

policies | history i binders

Policy Type
Line of Business

Package Includes: Ge: ity - Commercial, Property - Commercial

Note: Open claims are displayed with a red border.

0 ACORD 1 - Property Loss Notice: This form is used for reporting commercial and
personal lines property losses.

0 ACORD 2 - Auto Claim: This form is used for reporting commercial and personal lines
auto losses.

0 ACORD 3 - General Liability Notice of Occurrence: This form is used for reporting
commercial and personal liability losses.

0 ACORD 4 - Workers Comp First Report of Injury or lliness: This form is used for
reporting a first notice of a claim for injury or illness by an employee.
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HOME | HELP | SETUP | LOGOUT
| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected %
CLIENT PROFILE | OPPORTUNITIES | MARKETING | | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Lawrence Fasulo Personal Account

underwriting policy info assignment attachments actions quazlification histary transactions claims summary of insurance classifieds delivery

navigation instruction

Branch: Ace Insurance Branch Policy Term: 12:01AM
10/01/2008 PST | 5 Underwriting
10/01/2009 12:01AM
PST
)
Palicy Type/Primary State: oo [0 o Coverage Termt 12:01AM Pending Claims
= 12/12/2008 PST |
10/01/2000 12:018M Auto - Persanal
psT
. _ Hartford Accident and . .
Issuing Cas e e Stage: Palicy Endarsemant(s)
Billing Co: Hartford Insurance Group  Mode: New instruction  navigation
Policy Humber: PA1491423815 Stotus: nrEren [MTEreETs
Policy Description: Crigination Date: 10/01/2008
[ Print | History | I
Actions:
Details  Topic Type Status Memo

@ Endorsement Annotation  Open  Increase liability limit to $500,000

Claims:

Form Description InSync  Populate
ACORD 2 Auto Claim - Acord 2 ] @
[ 1 [ACORD xmL] [ 10 1

Line of Business:
Lines of Business Form Description Remove
Auto - Persanal ACORD 90 NH Persanal Aute Application 90 NH

m  For assistance in populating the form, click the Populate @ icon on the underwriting screen. An
acceptance pop-up is displayed. To accept assistance, click the Agree option and click the Accept
button.

Note: The information in the line of business application(s) must be completed to populate
to the claim form and other forms.

[ https:linexweb21.nexsure.com/?pid—777 2 pdid—2687. .. 9=.3

populate

nexsure

Flease select schedules that vill be use to populate the service form.
Check all that apply from the list then click 'Next' to continue.

id Form Label
ACORD 90 NH Drivers
ACORD 50 MH Vehiclas

populate

m  Click either the Vehicles or the Drivers check boxes, or click both check boxes if the loss pertains
to both vehicles and drivers listed on the application.

m  Click the Next button to continue with the population process. To go back to the previous page
select the Back or Cancel button to abort the populate process.
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,f_'; https:/ f nexweb25.nexsure.com/ efiles/dlients fsche - Dlll
populate
Plezze selact the record you would want to populate the service form
then click 'Finish' to continue.
Driver Number First Name Middle Initial Last Name Relationship to
o 1 Lawrenca Fasulo
& 2 Rhonda Fasulo
/ | i
|Driver5 ;I Cancel | Back | Finish |
] populate

m  All drivers listed on the application display. Select the Driver involved in the loss by clicking the
appropriate option.

m  Before selecting the Finish button, make sure to click the drop-down box at the bottom of the
pop-up window and make all selections available. In this case Vehicles is selected.

/7 https:{ [ nexweb25.nexsure.com/efiles/clients [sched - Dlﬂ

populate

nexsure

Plazse selact the racord you would want to populate the service form
then click 'Finish' to continue.

Vehicle Number Year Make Model Vehicle Symbol Governing Dr
= 1 2007 Toyota Prius 1
s 2 2005 ChevroletMalibu 0

4 | i
[\ehicles B3| Cancel | Back | Fnish |

populate

m  All vehicles listed on the application display. Select the vehicle involved in loss by clicking the
appropriate option.

m  Click the Finish button. Click Back to page back, click Cancel to abort.

m  The population process has prefilled the vehicle and/or driver information from the line of
business application to the claim form.

Note: The population workflow is similar on all claim forms.
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HOW to Populate the Manually Entered Claim Details

After using the Populate @ icon to populate the claim form with information contained in the line of
business application, the manual claim details can be added by using the navigation tab on the right side of
the Underwriting screen.

m  To manually enter data, click the plus [+] in front of the Pending Claims form in the navigation
tab to open the form. The List link may be used to quickly enter data, but make certain to click
the Save Form link to keep entries.

m If entering data by using the navigation tab, click on each link in the navigation tree and populate
the form as necessary. Make sure to use the previous and next or save changes links to keep
changes.

m  Once all changes have been made and saved on the applicable claim form, click the Print link to
preview or print the form. If the form is to be delivered, proceed to the Delivery link or to close
the form, click the Underwriting link in the navigation tab to close the form.

m  See the Keeping Track of Open Claims section in this chapter to track all open claims.

Note: The Populate @ icon remains active and the Insync check box will not be checked
after manually entering information on the claim form. Do not repopulate, as this will
overwrite the manual changes entered on the form.

HOW to Add Adjustor and Claims Information

After an adjustor has been assigned to the claim, enter into Nexsure by accessing the client by searching
and then clicking the CLAIMS link on the Client menu and the Details @9 icon of the claim or from HOME >
CLAIMS by clicking the white Details @9 icon to display the claim details.

m  The claim detail screen contains basic information about the claim such as the adjustor name,
phone number and email address.
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n%ure HOME | HELP | SETUP | SUPPORT | LOGO

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS Bookmarks: Expand | Add | Remove Selacted !
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Nunnally's Glass & Framing Inc. »

undenwriting  policy info  assignment  attachments  actions | qualification | history  transactions  claims | summary of insurance  classifieds | delivery

details | claim payments

Branch: Anniston Insurance Agency Policy Term: 07/06/2000 12:01AM CST navigation | instruction
07/06/2010 12:01AM CST
- E underwriting
Palicy Type/PrimaryState: Package / AL Coverage Term: 07/06/2000 12:01AM CST
07/06/2010 12:01AM CST -
Issuing Co: Auto-Owners Insurance Company Stage: Policy Pending Claim(s)
Billing Co: Auto-Owners Insurance Company Mode: New El Claim DOL (07-23-2008)
Palicy Humber: CPP-76000 Status: In Force ACORD 3
Palicy iption: Package Policy igination Date: 07/06/2000
[ Abort Claim Post Claim Save Changes Base Requiremants
General Liability - Commurcial
Actions: Proparty - Commaercial
Details Topic Type Status Description
B Claim Annotation Closed GL Claim Reported- Multiple injuries instruction . navigation

Memo
Multiple injuries from run away shipping cart being loaded into customer vehicle.

Line of Business: Genaral Lisbility - Cammarcial
Adjustor Information:

Adjustor Name: |Kevin Mason

Adjuster Phons: |205-800-0967

Adjustor Email:

Claims Information:
Date Of Loss: |07/23/2009

Date Reported: |07/23/2009

af ] 15§

Date Closed:
Claim Stage: | Subrogation b
Claim Ne: 124545456
Estimatad Amaunt: [50000

Reserved Amount: 100000

Total Paid Amount:

Mame: [myltiple injuries resulting from run ~

away shipping cart while unloading

glass materials into custemer vehidle.
Reported to Carrier and Kevin Mason

was assigned to handle the claim. ~

Date Posted:

Claimant Summary: [Add Hew Claimant]
- . Phone -

Details # Claimant Name Contact Name Number  FaxNumber E-Mail Note Remove
B 1 Adely Zelner Adely Zelner E}
B = Clint Henderson Clint Hendarsan B
B = Cynthiz Swenscn Cynthiz Swenson 5
B = Melinda Jackson Melinda Jackson (238) 237-  (236) 227- maryo@xdti.com  Injured was transported to £}

2399 1122 hospital from site.
s I i u B b (256) 237- maryo@xdti.com
B - &
B = Roberta Singleton Robertz Sngleton By
B 7 Susanna Primerholt Susanna Primerholt £}
B = Xazavier Victrilium Kazavier Victrilium ER

Note: An action, with an open status, is created through the Servicing process. Nexsure
tracks all open claims on HOME > CLAIMS and creates an open follow up, stored on the
claims tab. Actions will be discussed in a later chapter.

m  Type in the Adjustor Name, Adjustor Phone and Adjustor Email assigned to the claim.

m  The Date of Loss and Date Reported prefill from the Date of loss entered on the servicing screen.

Use the Calendar & icon or key the correct date in using the correct formatting if the dates
need modification. The Date Closed box poplulates to the current date when the claim is closed
or if a date is entered prior to closing, that date will remain in the field. Re-opening the claim will
remove the closed date from the claim.

m  Select the appropriate Claim Stage for the claim. Selections in this list are based on those set up
by your Nexsure administrator and are unique to each organization.
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m  Enter the Claim Number, Estimated and Reserved Amounts in their appropriate fields. Total Paid
Amount is calculated and entered by Nexsure as claim payments are added.

m  Enter any Memo appropriate to the claim.

m  The Date Posted box automatically populates with the date the claim is closed and cannot be
changed by the user. If the claim is re-opened, the posted date is removed.

Note: Use the navigation tab on the right to quickly access the Claim form.

m  Click the Save Changes link in the navigation toolbar under the policy header to save the changes
prior to adding a claimant. Add a claimant if you are adding payments on the claim payments tab.

Note: The information on the claims tab can be updated on an ongoing basis, remember
to click the Save Changes link when updating the claims tab.

m  See the Keeping Track of Open Claims section in this chapter to track open claims.

Claimant Summary

Claimants added to the Claimant Summary will be available to select when you add payments on the claim
payments tab. Claimants include the named insured and anyone who will be recorded as receiving a claim
payment. The claim payment screen requires selection of a Claimant Name from the field drop-down box.
Be certain at least one claimant is added to the claim prior to adding claim payments.

m  Click the [Add New Claimant] link.

Actions:
Details Topic Type Status Description
B Claim Annotation Closed GL Claim Reported- Multiple injuries instruction . navigation

Property - Commercial
Memo
Multiple injuries from run away shipping cart being loaded into customer vehicle.
Line of Business: General Liability - Commercial

Adjustor Information:

Adjustor Phone: |205-300-0987

Claims Information:

Date Reported: |07/23/2009

Date Closed:

el
cuimamge
Estimated Amount: (50000 |
Reserved Amount: 100000 |

|

Total Paid Amount:
Memo:

Multiple injuries resulting from run ~
away shipping cart while unloading

glass materials into customer vehicle.
Reported to Carrier and Kevin Mason

was assigned to handle the claim. v

Date Posted:

Claimant Summary: [Add Hew Claimant]

Phone

Details # Claimant Name Contact Name
Number

Fax Number E-Mail Note Remove

B 1 Adely Zelner Adely Zelner ( - E}

m  Enter the Claimant Name and other contact information on the claimant detail screen.

m  Click [Save] to add the claimant to the claim and return to the Claimant Summary.
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Claimant details may be updated by clicking the Details @5’ icon, updating information and clicking [Update]
to save the changes.

Claimant Summary: [Add New Claimant]
Details # Claimant Name Contact Name Phone Number Fax Number E-Mail Note Remove

B i Donald Alley E}
Es 2 Lawrence Fasulo E}

claim payments | details

Claimant Names can be used to search for claims from HOME > CLAIMS and from Client menu > CLAIMS.

Adding Multiple Claim Payments

The Total Paid Amount on the Claims Detail screen is only updated by adding payments on the Claim
Payments tab. To access the Claim Payments, click the claim details icon on the Client Claims summary page.
Then click the Claim Payments tab. It is important to note that once a claim payment exists on the claim, the
claim may not be aborted.

HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selectad

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | | SERVICING | ATTACHMENTS | ACTIONS | TRAMSACTIONS | DELIVERY | T-LOG

Client Name: Lawrence Fasulo »
claims
Showing Page 1 of 1 IT - Filkers: [Show]
Policy Number Palicy Stage Mode
Line Of Business Policy Status Policy Description Taken By Paid Amount Issuing Carrier
Details  Assign Claim Number Claim Status Claim Stage Date Of Loss Reserve Amount Term Adjustor
= o PA1491423815 Palicy T 10/01/2008
In Force 10/01/2009
B (Auto - Personal Betsy Cormier $0.00 Hartford Accident an
(PAUTO)) e 02/12/2009 $0.00 Unassigned
2 IV stopped at light. Rear ended by OV.
claims

HOME | HELP | SETUP | LOGOUT
| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected %%
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Lawrence Fasulo

underwriting palicy infa assignment attachments actiens quzlification history  transactiens = claims

detsils | claim payments

Showing Page 0 of 0 Filtars: [Show] [Add New Payment]

” Draft Date Claimant Payment Reduce Last Date
Details Draft # (Payee) Type Description reserves?  Updated By Updated
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Enter the payment information. All fields with a red * asterisk must be completed to add the payment.

p"f https:/ /nexoweb25. nexsure.com/ 2ClaimID=98

Payment type: I Rental
Draft date: |2/13/2009

Drafts: [19184

Payment amount: |4EHJDD

Payesa: IDO”EIFREHT'A'CEIT

Description: Irental dEpDSiT

Claimant: |Lawrence Fasulo "'| :

Reduce reserves? Il
* indicates required field

Save I Cancell

Note: Payment Types are added in SETUP > Lookup Management under the Category of
Policy > Claim Payment Types. These must be added prior to adding payments.

To view the payments that were added, access the claim payments tab.

HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected %
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Lawrence Fasulo Personal Account

underwriting palicy infa assignment attachments actiens quzlificatien history  transactiens = claims

detsils  claim payments

Sh il P; lof1 -
owing Page 1 of [1& Filtars: [Show] [4dd New Payment]

| Draft Date Claimant Payment Reduce Last Date
Details Draft # Amount (Payee) Type Description reserves?  Updated By Updated Remove
Lawrance Fasulo =
B Z’igﬁﬁ‘ng $400.00  (Dollar Rent-A- Rental rental deposit No Betsy Cormier 2/13/2009 o}
Car)
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HOW to Use the Claims Tab Summary Screen

The claims tab summary view will track both open and closed claims for the client at the policy level. The
summary view will give you pertinent information regarding claims on a policy.

HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selacted W#"

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Jane Cooke »
underwriting policy info assignment  attachments actions qualification histery = transactions = claims = summary ofinsurance = classifieds delivery

Paid Amount
Policy Number Policy Stage Date Of Loss Reserve Claim Status Issuing Carrier
Details Line Of Business Policy Status  Policy Mode Date Taken Amount Term Claim Stage Adjustor Name
B PA123456 Policy 2/6/2008 £755.00  2/4/2008 Hartford Fire
Auto - Personal (PAUTD)  Reinststed 2/6/2008 2/4/2009 Unassignad

m  Locate the appropriate client through SEARCH and click the POLICIES link on the Client menu

to display all policies. To access the policy underwriting screen, click the Details @5’ icon of the
appropriate policy.

m  Click the claims tab, a summary view of all claims for the selected policy only.

Heading Label Description
Policy Number and Line of Business The policy number and line of business for this claim.
Policy Stage, Status and Mode This information defines important information about the policy itself.

As long as these dates have been entered on the Claim detail screen, these

Date of Loss and Date Taken
dates are populated

If these amounts are entered on the Claim detail screen an amount other

Pai R Al . . . .
L el o REEaa e T than 0.00 is displayed. Enter these amounts as this data is received.

Policy Term The term of the policy is important when identifying claims.

The status shows the claim is either Open or Closed. Claims may only be
Claim Status and Claim Stage closed and reopened on the Claims detail screen. Claim Stage is determined
by the agency and is an optional selection on the claim details screen.

The issuing carrier comes from the policy the claim was added to and the

Issuing Carri d Adjustor N . . N . .
ssulng Carrier an Justor Name Adjustor name only displays if entered on the Claims detail screen.
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Notes
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Tracking the Claim

Policies with a claim, in an open or closed status, can be tracked from the Home menu or the Client > CLAIMS
menu. The HOME > CLAIMS screen displays (depending on your filter settings) all open and/or closed claims
for the agency. The Client > CLAIMS menu only displays claims applicable to the selected client.

HOW to Keep Track of Claims from the Home Menu

The HOME > CLAIMS screen serves as a way to keep track of all policies with an open claim by default,
however, closed claims may be displayed as desired by using the filters at the top of the page. The Home
menu is accessible by clicking on the HOME link on the Utility menu in the upper right corner of the screen.
The HOME > actions tab will be the first screen displayed. Click the CLAIMS link to display the claims tab.

Note: All claims, open or closed can be found on the HOME > CLAIMS page. The default
setting configured in the [Show] filter option determines what is displayed.

Hello, Mary Oberleitner 3
claims
Al ~| Showing Page 1 of 1 [ Export 1 Filters: [ Show ]
Client Name
Line Of Business Date Of Loss Mode Taken By Paid Amount Issuing Carrier
Details___Assign Claim Number Claim Status Claim Stage Updated By Claimant Reserve Amount __Policy Term Adjustor
B Nunnally's Glass & Framing Inc. (Commerciz
B o general L\a‘bwllty - 07/23/2009 New Mary Oberleitner o $0.00  07/06/2009 Auto-Ovmers Insuranc
ommercial pen Subrogation Mary Oberleitner $100,000.00  07/06/2010 Kevin Mason
GL Claim Reported- Multiple injuries
@ Multiple injuries from run away shipping cart being loaded into customer vahicle.
=3 Cable One (Commereial Lines)
= @ Worke 10/02/2009 Renew Mary Oberleitner s $100.00  07/23/2009 Auto-Ovners Insurant
ompensation Open $0.00  07/23/2010 Unassignad
Nancy Donahua fell at work and hurt wrist
& Nancy Donahue fell at work and hurt wrist
B m Lm=s 12/15/2008 Renew Mary Oberleitner $0.00  07/23/2008 Auta-Ovmers Insurant
ompensation Open Mary Oberleitner $0.00  07/23/2010 Unassigned
Clyde Hend lost right index fing rolling cable on truck
@ Clyde Hendersan lost right index finger when rolling cable on truck
ES § Aue- 02/24/2010 New Mary Oberlsitner o £0.00  08/01/2008 AIG National [nsuranc
ommercial Open Mary Oberlsitner $0.00  08/01/2010 Helson Gregs
Driver ran red light hitting another vehicle
€ Driver ran red light hitting another vehicle
B Oxford Airport (Commaercizl Lines)
B @ Proeey - 12/26/2008 Renaw Mary Oberlaitnar o $10,000.00  08/20/2009 AIG National [nsuranc
ommarcial Open Mary Oberlaitnar $0.00  08/20/2010 Unassignad
Property damage claim
& Property damage claim

All claims that meet the search criteria are displayed in a summary view. Each client is displayed

with at least two Details @9 icons. If there is more than one claim, each claim will have its own

Details @9 icon.

0 Clicking the filters [Show] link displays the search criteria defaults set by Nexsure or
specified by the user. The search results are based off the defaults setup in this filter.
The defaults can be changed on an individual basis, or the filter can be saved according
to the user’s specifications by entering the search criteria and clicking the Save Filter
Settings check box.

m  Clicking the first Details @9 icon, with the dark blue border, will display the card file for the
client.

m  Clicking the second Details @9 icon displays the claims details for the claim selected.
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m  Clicking the Claimant % icon displays the list of claimants added to the claim. If no claimants are
added, the icon will not be displayed.

- p—
Hello, Mary Oberleitner h ome
claims
Al v Showing Page 1 of 1 [ Export 1 Filters: [ Shov ]
Cliant Name
Line Of Business Date Of Loss Mode Taken By Paid Amount Issuing Carrier
Details __ Assign Claim Number Claim Status Claim Stage Updated By Claimant Reserve Amount __Policy Term Adjustor
=3 Nunnally's Glass & Framing Inc. (Commarcia
B @ General Liabilty - 07/23/2009 New Mary Oberleitnar S £0.00  07/06/2003 Auto-Ovmers Insuranc
Commercial Open Subrogation Mary Oberleitner $100,000.00  07/06/2010 Kevin Masan
GL Claim Reported- Multiple injuries z -
" o . e http://dev1web2.nexsure.com/?claimid
2 Multiple injuries from run away shipping cart baing
B Cable One (Commercial Lines) e
B £ Workers 10/02/2009 Auto-Qvmers Insuranc
Compensation Open Claimant Name Contact First Name Last Name Phane Wieram=d)
Nancy Donahue fell at work and hurt wrist adely zelner Adely Selner (236) 112-5587
@ Nancy Donahue fell at work and hurt wrist
B g Werkers RS EETE, Clint Henderson clint Henderson (256) 885-2255 e ———
Compensation Op=n . . 3 Unassigned
Clyde Henderson lost right index finger when rolling|  <"t7'@ S"=n=en iz Sr=nsen (2s6) sez-7523
@ Clyde Henderson lost right index finger when rolling]  Melinda Jackson Melinda Jackson (256) 237-8859
Auto - 02/24/2010 N ALG National [
B @ e ”W’;n Nelsonpelterskimper Goodfellowmanship Nelsonpelterskimper Goodfellowmanship (256) 237-4444 N:\s“;:aﬁr:;:ram
L e R Roberta singlston Roberts sngleton (256) 435-5588
@ Driver ran red light hitting another vehicle
B o p——— Susanna Primerhalt Susanna Primerholt (256) 435-6677
B @ Dropery - 12/26/2003 Xazavier Victrilium Xazavier Vickrilium (256) s85-2211 ALG National Insuranc
Commercial Open Unassigned
Property damage claim
& Property damage claim

HOW to View Claims from the Client Menu

m  Access the appropriate client through SEARCH.

m  Click the CLAIMS link on the Client menu. All claims for the client will be displayed. All open and
closed claims are displayed when this link is selected.

nexsure HONE | HELP | SETUP | SUPPORT | 10G0UT

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS Baokmarks: Expand | Add | Remove ad WP
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Nunnally's Glass & Framing Inc.

claims

Showing Page 1 of 1 Filters: [ Show ]
Policy Number Palicy Stage Made
Line Of Business Policy Status Policy Description Taken By Paid Amount Issuing Carrier
Details ___ Assign Claim Number Claim Status Claim Stage Date Of Loss Claimant Reserve Amount Term Adjustor
3 3 Cre 76000 Policy e 07/06/2005
In Force Package Policy 07/06/2010

(General Liability Mary Oberleitner $0.00 Auto-Ouners Insuranc

B - Commercial L Subragation 07/23/2008 & £100,000.00 Kevin Masan
GL Claim Reported- Multiple injuries
@ Multiple injuries from run away shipping cart being loaded into customer vehicle.

claims

m  If the claim is not displayed, click the [Show] filter, change the search criteria and click the Search
button to initiate a new search.

m  All claims that meet the search criteria display in a summary view. Each claim is displayed with

two Details @9 icons.

0 Clicking the filters [Show] link displays the search criteria defaults set by Nexsure.

m  Clicking the first Details @9 icon, with the dark blue border displays the underwriting tab for the
policy with the claim.

m  Clicking the second Details @5’ icon displays the claims detail for the claim selected.
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HOW to Use the Claims Summary Screen

There can be numerous claims displayed for a client. The default set up in the [Show] filter will determine
what is displayed. The summary view will give you pertinent information regarding the claim.

m  Access the appropriate client through SEARCH.
m  Click the CLAIMS link on the Client menu.

hexsure

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Nunnally's Glass & Framing Inc. -

HOME | HELP | SETUP | SUPPORT | LOGOUT

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS Bookmarks: Expand | Add | Remove Selected ##"

- Commercial Account

Showing Page 1 of 1 Filters: [ Show ]

Policy Number Palicy Stage Made

Line Of Business Policy Status Policy D Taken By Paid Amount Issuing Carrier

Details  Assign Claim Number. Claim Status Claim Date Of Loss Claimant Reserve Amount Term Adjustor

B CPP-76000 Policy = 07/06/2009
In Force Package Policy 07/06/2010

(General Liability Mary Oberleitner
B s Open Subragation R &

GL Clait

£0.00
$100,000.00

way shipping cart being loaded into customer vehicle.

m  Clicking the second Details @5’ icon will display the claims tab for the selected claim.

m  Holding the cursor over the Policy Number, Line of Business and Claim Number fields will display
the information in a larger font for ease of reading. Clicking those items in the summary view will
open a display box containing the selected information.

m  Holding the cursor over the Policy Stage, Policy Status and Claim Status fields will display the
information in a larger font for ease of reading. Clicking those items in the summary view will
open a display box containing the selected information. The Claim Status is displayed as either
Open or Closed.

m The Mode and Policy Description pertain to the policy with the claim. Claims Stage is determined
by the agency and selected on the claim details.

m  The Taken By will display the name of the person who entered the claim in Nexsure along with
the Date of Loss entered on the servicing screen.

m  Clicking the Claimant % icon displays the list of Claimants added to the claim. If no claimants
are added, the icon will not be displayed.
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HOME | HELP | SETUP | SUPPORT | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS Baokmarks: Expand | Add | Remove Selected 3

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Nunnally's Glass & Framing Inc. |- Commercial Account

claims

Showing Page 1 of 1 Filters: [ Show ]
Policy Number Palicy Stage Made
Line Of Business Policy Status Policy Description Taken By Paid Amount Issuing Carrier
Details _ Assign Claim Number Claim Status Claim Stage Date Of Loss Claimant Reserve Amount Term Adjustor
B o ‘CPR-76000 Policy Tiaw 07/06/2009
In Farce. Package Palicy 07/06/2010
(General Liability Mary Oberleitner £0.00 Auto-Owners Insuranc
B - Commercial L Subragation 07/23/2008 & £100,000.00 Kevin Masan
GL Claim Reported- Multiple injuries z - . .
o L _ e http://dev1web2.nexsure.com/?claimid=1084 - Claimants - Microsoft Internet E...
2 Multiple injuries from run away shipping cart being loaded

Claimant List claims

Claimant Name Contact First Hame Last Hame Phone =
Adely zalner Adaly zalner (256) 112-5567
Clint Henderson Clint Hendersan (256) 885-2255
Cynthiz Swensan Cynthia Swensan (256) BES-7525
Melinda Jacksen Melinds Jackson (256) 237-8893

Nelsonpelterskimper Goodfellowmanship Melsonpelterskimper Goodfellownanship [256) 237-4444

Robarta Singlston Roberta Snglaton (256) 435-5588
Susanna Primerhelt Susanna Primerhelt (256) 435-6677
Xazavier Victrilium Xazavier Vietrilium (256) 885-2211

m  The Paid Amount will display the dollar amount paid out entered on the claims tab.

m  The Reserve Amount will display the dollar amount set up as a reserve entered on the claims tab.

m  The Issuing Carrier and Adjustor’s Name display.

m  Thereis no Remove I% icon for claims in the summary view. An open claim will need to be
aborted to remove it from the summary view.

Notes
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Delivering the Claim Form from Nexsure

The claim form may be delivered from Nexsure via e-mail or fax. Entering required information and attaching

the claim as follows queues the form for delivery and tracking from Nexsure.

Steps for Delivery:

m  Locate the appropriate client through SEARCH and click the DELIVERY link on the Client menu.
The defaults configured in the [Show] filters option will determine what is displayed in the

summary view when clicking the DELIVERY link. The Nexsure defaults are as follows:

Nexsure Search Filter Defaults Default

Title None
Regarding None
Created By User logged on
Sent By None

Date Created From

Current Date

Date Created To None

Client Name Client

Via Both Email and Fax
Date Delivered From None

Date Delivered To None

Sent To None

Status Not Successful

Nexsure Sort Filter Defaults Default

Sort Field 1 Date Created
Sort Order 1 Descending
Sort Field 2 None

Sort Order 2 None

Files per Page 50
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HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected %%
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | | Tioc
Client Name: Lawrence Fasulo Personal Account

delivery
Showing Page 0 of 0 Filters: [Hid=] [Add New]
Title: | Ragarding: | Craated By: | Sent By:
Date Crested [ s B Data Crested [ 7 ; . N T
e, [02/13/2009 (i L TBIC]  Client Name: Via: | Both -

Date Dethrenr;dl I— Fio Date Delwviidl |— i =) i | Status: |Not Successful vl
Policy No: |

Sort Field 1: | Date Created > Sort Order 1: | Descending > Sort Field 2: 'I Sort Order 2: hdl Files per Page: |50 hd
e |

Note: If the Nexsure default is changed by clicking the Save Filter Settings check box and
clicking Search, the new default settings will be present each time the page is accessed
until a new setting is added or the check box is removed and Search is selected. Use Date
Variable f| icons to set a continuous date range to be used with Save Filter Settings.
Enter + or - and the number of days up to three digits. The date will then be + (after) or
- (before) the current date.

m  Click the [Add New] link to start the delivery process.

m  Since the claim can be sent from Nexsure as an e-mail or fax make sure to click the appropriate
tab. The e-mail tab will default but if faxing the claim make sure to click the fax tab.

m Complete the required e-mail or fax information on the left side of the screen.

m  The right side of the delivery screen is used to attach forms and documents to the e-mail or fax.
Click the Add link in the gray claims line.

m  The Attach Claim pop-up window and claims tab is displayed.

m  Click the appropriate claim option.

(e https:/fnexweb21. nexsure.comZmode=18&pid=-1&certid=-1&pbid=-1&tab=claims - Add Deliver... E”i‘gl

policies claims czncellations invoices certificates wverification binders other

Showing Page of 1 Filters: [Show]
LoB Date of Loss Status  Issuing Carrier Last Updated
Auto - Personal 5 02/06/2008 Open Hartford Fira 02/06/2008

other  binders  wverification certificates invoices cancellstions  claims  policies
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m  Click the Attach button. Click Close to abort.

m  The attachment(s) will display, with the total number of items attached, on the right side of the
delivery screen.

m  Click the send link to send the e-mail or fax.

m  The Delivery Summary View Screen is displayed with the stage of the e-mail or fax. The stage will
update as the screen is refreshed.

m  If the e-mail is unsuccessful, the sender will receive an unsuccessful e-mail message in their
mailbox. If the fax is unsuccessful, the sender will receive a Delivery Failure Notification in their
mailbox.

m  Each delivery will have its own Details @? icon. To view the details, perform the following steps:

0 Click the Details I%’ icon to display the e-mail or fax information, the forms included,
and the total number of attachments.

0 Click the viewer tab and each form included in the e-mail or fax is displayed with a

Magnifying Glass Q icon.

Q Click the Magnifying Glass Q icon to view the information contained in the form that
was sent.

Note: The Delivery Summary View screen can be accessed from the Home menu, or the
Client menu. The Home menu will display a summary of all deliveries sent by the user. The
client level will only display deliveries for the specified client.

Notes
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Closing and Reopening the Claim

A claim should remain open until notified by the carrier it has been closed. Claims are unusual in the fact
that they alone, once posted, can still be tracked on the Home and Client menus depending on how the
[Show] filter defaults are set up. A closed claim can be reopened if needed.

HOW to Close a Claim

m  The open claim can be accessed from the CLAIMS link on either the Home menu or Client menu.
m  Click the CLAIMS link on the Home menu. All claims, which fall within the search criteria, will
appear in a summary view. The client is displayed with at least two Details @5’ icons, if there is

more than one claim for the client each claim will have its own Details @9 icon.

m  Clicking the Details I%? icon to the left of the claim to be posted displays the claims tab of the
open claim.

n%ure HOME | HELP | SETUP | LOGOUT

| ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected W
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Lawrence Fasulo

underwriting policy info assignment  attachments actions quszlification histary transactions  claims

details  claim payments

Branch: Ace Insurance Branch Policy Term: 10/01/2008 12:01AM PST
10/01/2008 12:01AM PST

Policy Type/PrimaryState: Monoline / NH Coverzge Term: 12/12/2008 12:01AM PST
10/01/2008 12:01AM PST

Issuing Cot Hartford Accident and Indemnity Company Stage: Policy

Billing Co: Hartford Insurance Group Mode: New

Policy Numbar: PA1401423815 Status: In Force

Policy Description: Crigination Date: 10/01/2008

[ Post Claim Save Changes
Actions:
Details Topic Type Status Memo
B Claim Annotation Open IV stopped at light. Rear ended by OV.

Line of Business: Auto - Personal

Adjustor Information:

Adjustor Name: |Mike Winston

m  Click the Post Claim link in the navigation toolbar under the header to post.

m  To populate the Date Closed with the current date, click OK in the pop-up window and to enter
a date other than the current date, click Cancel. Clicking Cancel, aborts the posting of the claim
to allow the closed date to be entered manually. Enter the date in the Date Closed box and
then click the Post Claim link. The claim will post with the date entered and the Date Posted
located just below the Memo box will populate with the current date. The posted date cannot be
modified by the user. This box is used to identify when the claim was posted.

m  Once the claim is posted the information in the claims tab will be locked, no further changes can
be made, nor can the claim be aborted.

Note: The claim’s Action can be updated at any time on both open and closed claims.
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HOW to Reopen a Closed Claim

Once a claim is closed the information in the claims tab will be locked, no further changes can be made, nor
can the claim be aborted. When the claim is posted, the Reopen Claim link will become active.

m  The closed claim can be accessed from the CLAIMS link on either the Home menu or Client menu
depending on how the [Show] filter defaults are set.

m  Click the CLAIMS link on the Home menu. All claims, which fall within the search criteria, will
appear in a summary view. If the claim is not displayed, click the [Show] filter, change the search
criteria and click the Search button to initiate a new search.

m  Each client will display with at least two Details @5’ icons, if there is more than one claim each

claim will have its own Details @5" icon.

= (Click the Details I%? icon to the left of the closed claim that needs to be reopened.

m  The claims tab of the closed claim is displayed.

nexsure e
SEARCH | ORGANIZATION | REPORTS | CAMPAIGHS | ELINKS Bookmarks: Expand | Add | Remove Selected !
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Nunnally's Glass & Framing Inc. 3
Branch: Anniston Insurance Agency Policy Term: 07/06/2000 12:01AM CST navigawn | wisuucuun
07/06/2010 12:01AM CST
- E underwriting
Palicy Type/PrimaryStats: Package / AL Coverage Term: 07/06/2009 12:01AM CST
07/06/2010 12:01AM CST =
m .
Issuing Co: Auto-Owners Insurance Company Staga: Policy Hl Basa Requiremants
Billing Co: Auto-Owners Insurance Company Mode: New General Liability - Commercial
& Y-
Palicy Number: CPP-76000 Status: In Force Property - Commercizl
Policy iption: Package Policy iginstion Date: 07/06/2009 =
| Reopen Claim | Claim(s)
[ Claim DOL (07-23-2008)
Actions: El ACORD 3
Details Topic Type Status Description
@o Claim Annotation Closed GL Claim Reported- Multiple injuries instruction  mavigation
Memo

Multiple injuries from run away shipping cart being loaded into customer vehicle.
Line of Business: General Liability - Commercial
Adjustor Information:
Adjustor Name: |Kevin Mason
Adjustor Phons: |205-800-0987

Adjustor Email:

Claims Information:
Date Of Loss: |07/23/2009
Date Reported: |07/23/2009
Date Closed: |05/03/2010
Clzim Stage:
Claim MHe: |124545456
Estimated Amount: 50000
Reserved Amount: | 100000

Total Paid Amount:

Memo: \myltiple injuries resulting from run away #
shipping cart while unloading glass
materials into customer vehicle.

Reported to Carrier and Kevin Mason
was acsioned tn handle the claim. Callad ¥
Date Posted: 05/02/2010

m  Click the Reopen Claim link in the navigation toolbar under the header to reopen the claim.
m  The claim will remain open until closed.

m  Both the Date Closed and Date Posted boxes are cleared when the claim is re-opened. So, if
re-opening the claim to modify the screen, make sure to write down the closed date so it can be
re-entered when the claim is closed again. Keep in mind that the Date Posted box will change to
the current date when the Post Claim link is clicked.

Note: The information on the claims tab can be updated if the claimis reopened, remember
to click the Save Changes link when updating the claims tab.
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