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Campaign Management

Use Campaigns to communicate with a specific group of clients meeting the same account rounding criteria.
For example you could send out a special offer to clients who have personal auto policy but without a
homeowner policy. Campaigns in Nexsure can be run to include specific lines of business. Before you begin
the campaign, you must first decide who will be your target market for the campaign and determine the
lines of business. After deciding what lines of will be included, compose the campaign letter.

Adding the Campaign Management Letter

Once the lines of business have been decided, you are ready to create the Campaign letter in Nexsure. To
create the letter, access document template setup by clicking on Setup on the Utility menu and Document
Templates link on the Setup Console and click the [Add New] link.

HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected &%
Usa the navigation below to
access Nexsure setup information.

Template
and i [ Export ] [ Impert ] [ Select All ] [ Clear All ] Showing Page 1 of 1 Filters: [ Show 1[ Hide ] [ Add New]
pand Minimize
- Details I/E Name S B C Category Description Status Last Updated By Last Updated DateRemove
G e —— E4 Thank You Clisnt Lettars  Thank You For Your Business  Draft  User Haxsure 06/13/2003 Bw
XDTI Cormmercial Property Property Schedula with Addl

B sttt B 0O merch Schedules chedule Draft Admin Nexsure  08/11/2006 &}
Dovnloads B* [0 x0TI Commerdsl Propasal Policy Lattars Commerdial Propasal Draft ﬂ:t:gcg 05/27/2005 £
O Lockup Manzgamant B x0T commercial Proposal ver 2 Propasal Gemmercial Propesal Draft Admin Nexsure  05/10/2008 E}
EEESL RS B [ *OTCommercial vehicle Schedules Vehicle Schedule vith Addl Interssts Draft  Admin Nexsurs 05/11/2006 B
O print Blank F =
B rint Slsnie Forms B* [ x0TI Comml Prop-veh-gq sch 2 [l Schedules Comml Prop-Veh-Eqpt with Addl Int Draft Admin Nexsure 05/10/2008 B

Programs — , i
o B* [ xoTI comml property Sch 2 Schadules Property Schedula with Addl Draft Admin Nexsure 05/10/2008 B

Documant Templatas —

B* [ oT1scheduled Equipmant Schedules  Comml Sched Eqp vwith Addl Int  Draft Admin Nexsure 05/31/2006 B

[ security Administration
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Enter the Template Name, Description and choose the Microsoft Word document type. Select a category
to group your campaign letters by and choose the appropriate client stages. (For instructions on setting up
categories see Chapter 6 of this manual). Click the [Add New] link to add the lines of Business the Rounding
report will be run to include for the campaign. Click the OK button to launch Microsoft® Word®.

Document Template |

Template Name: |H0me0wner offer letter |
Description: |Aut0 no homeowner campaian letter |
Document Type:
Category: | Campaign Letters V|
Client Stage: [v]suspect [¥] Prospect [¥] Client
[ Add New ]
Business Type Line of Business Stage Mode Required Remowve
Personal Lines Homeowners Policy All %
[ Save As "Copy of Homeovnear offar latter" ] [ Sava ] [ Back ][ Ok ]

Complete and save the letter. (For more information on adding document templates see Chapter 8 in this
manual)
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I@ FEECE TR E‘A‘ i Homeowner offer letter [Compatibility Mode] - Microsoft Word - =@ X
]

Home  Insert Page Layout References Mailings Review  View | Adddns | Acobat @)

78 Wexsure Fields [g] Nexsure Save 5 RepeatBegin () Repeatind &, HideEnd &% validate [ Paste (2] About

Custom Toolbars

October10, 2008

«ClientNamex»

«Mailaddresslz»«HideBegin»

«MailAddress2»

«HideEnd» «MailCity», eMailState» ¢« MailZipCode»

Dear «Prefix» «LastNamen:

Inreviewing your account we find that while we have your Auto policy «Policy No.» with «Carrier
Mame=, you do nothave your homeowner policy with our agency. Since there can be a substantial
savings to you having both policies insured with «Carrier Name» we would like the opportunity to
show you how much you can save. Inorder to find out, please contact us right away for a free quote
to see how much you can save each year by placing your homeowner policy with «Carrier Names.

We appreciate your business and hope that you will let us help you by allowing usto provide a
money saving quote fora homeowner palicy.

Sincerely,

«FullName»
«BranchName»
Phone: «BranchPhoneMo» Fax:«BranchFaxNo»

Note: When creating the document template for Campaigns, make sure not to use the
Demographic Data fields as they will not merge into templates used in Campaigns.

Creating the Rounding Report

Before a Campaign can be run, you must first create the Rounding Report. This report must include the
specific lines of business that were added to the document template for this campaign. If the lines of business
do not match, you will not be able to select the document template when setting up the campaign.

To create the report, click the Reports link on the Primary menu.

HOME | HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selacted H#*

Reports | Global Activity | Ad-Hoc

Click the Reports link on the Reports menu.

Reports | Global Activity | Ad-Hoc

From the Reports window, select the Report Type and Category of Management and select the Coverage
Rounding report from the Available Reports list and click OK.

X Dimensional PAGE 415



CHAPTER 11

NEXSURE® TRAI

NING MANUAL - ADMIN

MNexsure Reports

nexsure
Reports

To begin creating a report. select the Report Type. Based on your
Report Type selection, Nexsure will lcad the available Report
Category. Next, select the Report Category, Nexsure will then load the
Available Reports area. You can use your arrow keys to move up and
down the Available Reports list. As you do this a brief description will
be shown in the Description area.

Report Type: | Management

Report Category: | Management

Available Reports:

Book of Business Details
Book of Businezs Summa

Lost Business
Mew Busineszs

Description: Cowverage Rounding

[ ok | [ Cancel ]

On the Coverage Rounding summary screen, click the New Report Criteria link on the Navigation toolbar to
display the Report Criteria dialog box.

Reports | Global Activity | Ad-Hoc
Hello, Mary Oberleitner

= https://nexweb20.nexsure.com/?ReportlD=125 - ReportCriteriaPage - Microsoft Internet... Q‘ilgl

- Reports

\

Nexsure Reports

nexsure

Report Criteria

Coverage Rounding

{3

New Report Criteria

Description: | ‘

summary
Select Repart
[ Select All ] [ Deselect All ]
Select Details  Print View

Search Options: [ Show]

Organization Info [ Select ]

Region Name

tatus Printed Remove

Territory Name l—

Branch Name Departmant,—
Name

unithame [

People Information

Responsiiity
Carrier Information

Classified Information

Policy Information

|a

summary

User: Mary Oberleitner [Administratal Status: Online (Availal
tps://nexweb20.nexsure . com/MNexsurel batchyf &, 100%
Dimensional”
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Entering a description for the report will display in the Coverage Rounding Summary screen to easily locate
the report later.

|Deg|:riptigr|; Personal Auto with no Homeowner F'nliu::d '

Next select what level of the Organization the report will be run for by clicking the [Select] link. Use the
drop down boxes to select the appropriate level and then the Add button. Click the OK button to add to the
criteria.

Nexsure Organization Criteria

Select Region, Territory, etc. to build the Criteris filters off

F.egicn: |- v| Eranch: Ace Insurance Branch

Territory: |- V| Department: |-

[lsearch at Organization Level Unit: | (no items)

[ Clear Cumrent Criteria

Add Criteria te the Include list.

Criteria: I

{Branch) Ace Insurance Branch

Organization Info [ Select ]

Region Mame ] Territory Name ]

Departrnent]

Branch Mame ]ADE Inzurance Branch
Mame

Unit Mame ]

If running for a specific assignment name or responsibility, complete the People information. If running for
a specific Carrier, complete the Carrier Information section. If running for a specific Classified, complete the
Classified Information section.

In order to be able to select the document template added in setup, make sure to add the same lines of
business to the policy information section. From the Report Format Options, choose an output. Choosing
the XLS (unformatted) version allows more flexibility when working with the report. Click the OK button to
begin report processing. It may take a few minutes for the report to compile, but clicking the Refresh link
on the navigation toolbar will show the report progress.
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People Information

First Name | | Last Name

Responsibility | All » |

Carrier Information

Billing Carrier I=zuing Carrier
| | | |

Classified Information

Class Code | | Code Desig. | |

Policy Information

|[E Select up to five LOBs for WITH and up to five LOBs

With |Auto - Personal for WITHOUT lists.

And/Or | And v
Without |Humeuwner3 |@
And/Or | And v

Report Format Options
Format Type |XL5 (Unformatted) V|

(0]3 Cancel

After the report is complied, the campaign may be run at any time.

Campaign Wizard

To launch the Campaign, click the Details @’icon beside the completed Coverage Rounding Report to
display the Report Detail.

summary

Select Report | Refresh | Print Selected | New Report Criteria
Showing page 1 of 1 Page[1 ] Search Options: [ Show ]
[ Select All ] [ Desslect All 1
Select Details Print  View Report Name. Batch ID Farmat Pages File Size Created By Created Status  Printed  Remove
Coverage Rounding
xLs 10/10/2008
O B =1 @ Personal Auto vith no 1 (Unformatted) 1 61.133kb  Mary Oberleitnar Sih3iop Pl Complets [E]

Homeovnar Policy

Dimensional”
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On the Report Detail, click the [Campaign Wizard] link.

Report Detail

detail

nexsure

[ Campaign Wizard ][ Clese ]

Batch Name: Coverage Rounding Created By: Mary Oberleitner
Batch 1Dz L ) Date Crested: 10/10/2008 2:33:00 PM
Description: m"ﬂ[ AT LT S T Date Completed: 10/10/2008 2:33:00 DM
File Format: XLS (Unformatted) Flz fmee Tl
[ Edit]
Coverage Rounding A
Description: |F'ersnnal Auto with no Homeowner Policy
Organization Info
Region Mame | Territory Name |
Branch Name |A|:E Ingurance Branch DEpar‘tn‘lentl
Name =
Unit Name |
People Information
First Name | Last Name
Responsibility |
|.-. . — = = | B

This will launch the Campaign Wizard. Click the Next button to start the process.

Dimensional’
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= https:/fnexweb20.nexsure.com/?batchid=1 - Campaign Wizard - Microsoft Int... @|§|@

Welcome to the Nexsure Campaign
Wizard

Use the Mexsure Campaign Wizard to communicate to a
specific group of contacts.

This wizard will guide you through the four step process

of entering the campaign, selecting the template and

contact, adding profiling information and selecting the
el final output.

ADIMENSIDNAL TECHNOLOGIES =

Click Mext to continue or cancel to exit.
= MEXSURE CAMPAIGN MANGEMENT

[ Mext == ] [Cancel
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In step one of the process enter in the Campaign Information. The Name and Description fields are required.
The information here should be brief, however, if delivering via fax or email, make sure to complete the
Delivery Subject and Body.

If tracking is desired, make sure to place a check in the Enabled check boxes beside Initial Response and
Wins. Entering in a number for the goals will help you see how close you get to your goals. This will require

though that staff members taking the calls to enter the campaign results as they are received. Once this
screen is completed, click the Next button to proceed to step 2.

= https:/fnexweb20.nexsure.com/?batchid=1 - Campaign Wizard - Microsoft Int... @|§|@
Step 1 of 4

Enter Campaign Information

Campaign Name: |Per5|:|nal Auto with no Homeowner Policy

Description: Campaign for account rounding

] Do

Delivery Subject: |Homeowner Offer

Celivery Body: |Get a free Homeowner Quate for
money =aving opportunities.

Campaign Tracking

Initial
Response: [ Enabled Goal: |2 |

Wins: Enal:lled Goal: |2 |

ADIMENSIDNAL TECHNDLOGIES =
= NEXSURE CAMPRIGN MANGEMENT

<< Back ] [ Mext == ]
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In Step 2 a template must be selected in order to proceed. The letter is what will be delivered to recipients of
the campaign. Select the template from the drop-down box. The Template Description populates with the
description entered when the document template was setup and may not be changed here.

Make sure to select the contact the document will be sent to. Select either Primary Contact or a Specific
Role from the drop-down box. If a role is selected it must be on the record or the primary contact will be
used in place of the missing role.

& https://nexweb20.nexsure.com/?batchid=1 - Campaign Wizard - Microsoft Int... @|§|@

Step 2 of 4
Select Template and Contact

| Homeowner offer letter V|

Template Description

Auto no homeowner campaian letter

What contact do you want to use?

{E} Primary Contact

Specific _ _
Q Rk Select

MNote: If role does not exist primary contact will be used.

ADIMENSIDNAL TECHNOLOGIES =
Ll \SURE CAMPAIGN MANGEMENT

[{{Back ] [ Nextr-r-]

PAGE 422 o,



NEXSURE" TRAINING MANUAL - ADMIN CHAPTER 11

In step 3, add classifieds and or actions that will be used to identify the Campaign by clicking the [Add
Classified], [Add Action] links as necessary.

= https:{/nexweb24. nexsure.com/?batchid=1 - Campaign Wizard - Microsoft Int... @|§|@

Step 3 of 4
Add Profiling Information

You can add classified and action records to each
account that is included in the campaign

[ 2dd Classified ] [ Delete Selected |

[ Add Action ] [ Delete Selected |

Select Topic Type Status Days Due
|:| Prospecting Campaign QOpen 14

KDIMENSIDNAL TECHNOLDGIES =
= MNEXSURE CAMPAIGN MANGEMENT

[{{Back ] [ Nextr-r-]
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Clicking the [Add Classified] link brings up the Classified Selection dialog box. Select the classified using the
drop-down boxes. Make sure to add the campaign classified in Lookup Management to use in the Campaign
prior to launching the Campaign Wizard. See Chapter 6 in this manual for instructions on adding classifieds.
Multiple Classifieds may be added but keep in mind that each classified added here in the wizard will be
added to the clients record. Classifieds for campaigns should be thought through carefully as they may be
used in gathering data by running a classified report in Nexsure.

f".‘ https://nexweb26.nexsure.com/?cid=4 - Add Classific... g|§”§|

Code Description: |__5E|E,:t__

Code Desigination: |

Clicking the [Add Action] link will bring up the Action Selection screen. Before adding actions in the
campaigns make sure to add the actions in setup that will be used in the specific campaign (See Chapter 4 of
this manual for more information on setting up Actions). The assignment is selected by either primary or a
specific responsibility. If selecting by specific responsibility, select this option and choose the responsibility
from the drop-down box. If the selected responsibility does not exist on the account the primary assignment
will be used when assigning who to follow-up on the Action. Modify the Action as necessary. In the memo
portion of the Action, enter any text that is relevant to the campaign. This text will appear on all actions
created in the campaign. Once the OK button is selected the Action is added to the Campaign.

Action Items

Topic: | Frospecting vl

Typa: | Campaign vl

Due
Date. |10/24/2008

Due
Time:

[12 v |[01 ][ am v]

Time

Zone: | (GMT-08:00) Pacific Time (US & Can %

Assignment:
lE)F’rirrlarwyf Assignment
(O Specific Responsibility --Select-- L

Mote: If selected role does not exist on the account the primary assignment will be used.

Memo:
Prospecting Campaign for clients with personal auto without homeowner 2
policies. Requesting opporturnity to guote with same carrier to sawve V]

[ Ok ][Cancel
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Clicking the Next button on step 3 will bring up the final step. This step shows a summary of choices made
in steps 1 through 3. Click the Back button to go back to the prior screens if any changes are necessary.
Any classifieds and Actions included in the Campaign will begin being added to the client records when the
Finish button is selected.

= https:{/nexxweb2 4. nexsure.com/?batchid=1 - Campaign Wizard - Microsoft Int... @|§|@

Step 4 of 4

Congratulations !

You have completed the steps necessary to launch the
campaign.

Summary Of Tasks
Campaign Name: Perzonal Auto with no Hom

' Description: Campaign for account rounding

Template & Contact
Template: Homeowner offer letter
Contact: Primary Contact

Profiling Information

Classifieds:
[code class [Designation

Actions:

[ranic [Statne [Pawve Nne

ADIMENSIONAL TECHNOLOGIES =
= NEXSURE CAMPRIGN MANGEMENT

[ <= Back ][ Finizh ]
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Launching the Campaign

To launch the Campaign, right-click the Nexsure Agent . icon located on the Windows taskbar to bring up
the menu.

Batch Printing
Campaign

About, ..
Exit

Click on Campaign to launch the Campaign window.

Campaign

tose—}

Load Data J Clear Data | Select Al Deselect Al Process Selected Cancel I
Mimimize

_SElectf Client Name Contact | Assignment Policy Number Document Delivery Status

loa&ing--X'l‘-\;'iL datais success"FuIIy.;' cu:umplented.

Click the Load Data button to bring the data gathered in the Campaign Wizard into the Campaign window.
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In this Campaign example 2, clients were found meeting the coverage rounding report criteria. Keep in mind
that if the coverage rounding report finds multiple matches on the same client that the client will appear in
the list multiple times.

Campaign .
Close
Load Data | Clear Data | Select Al | Deselect Al | Process Selected | Zancel |
Mirnimize
|SE|EEt| Client Name | Contact | Assignment | Policy Number |Duc|.lnent| Delivery | Status |
[0 ©  JadcJohnson Jads Johnsen Mary Cherleitner FA-50008-1 r
0o r llason Crenshaw llason Crenshaw Iary Cherlsitner PA-ESETETE-1 r E

]_oading XML data is successfully completed.

Select only those clients you wish to send the campaign to by placing a check in the box beside the client
name. To select all, click the Select All button and the Deselect All button to unselect all. If you navigate
elsewhere during the process the window can be brought up again by right clicking on the Nexsure agent.
The screen does not minimize to the taskbar when not in use. So, clicking the Minimize button or outside
the window will require right clicking on the Nexsure Agent to bring up the campaign window. To remove
the data from the campaign window to process the campaign later, click the Close button from the campaign
window. The data can be brought back into the campaign window by launching the campaign again and
clicking the Load Data button.

Campaign
Cloze
Load Data | Clear Data | Select Al | Deselect All | Process Selected | Zancel |
Mirnimize
|5EIE|ct| Client Name | Contact | Assignment | Policy Number |Duc|lnent| Delivery | Status |
=  JadcJohnson Jadk Johnson Mary Therlzitner FA-20005-1 r
1 =  Msason Crenshaw Mason Crenshaw Mary Cherleitner FA-S857576-1 r r

:Loading ¥ML data is successfully completed.
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After selecting the client’s policies to include in the Campaign, click the Process Selected button to bring up
the Output Campaign Wizard screen. Since this is not part of the Campaign Wizard run from the Coverage
Rounding report, it is possible not to process the entire campaign at once due to staffing limitations.
Therefore, it may be prudent to limit the process to 100 letters per day or per week, etc. to limit the amount
of processing time.

To begin merging the templates, some choices will need to be made on the Output Campaign Wizard screen.
In order to attach the document templates to the client’s record, the Attach Microsoft Word document
to client attachment option is automatically selected. If the documents are to be reviewed and printed
individually do not select any other options, just the OK button to begin merging and adding the documents
to the client’s record. Once the documents have been added, they may be edited and printed individually.
If someone else is to do the editing and printing, they may use the Actions from the Home Action screen to
locate the clients or if using classifieds, use the search screen to locate.

If the document is ready to merge, add to client’s record and print, also select the Printer option and choose
the printer from the drop-down box to the right of the option. Click the OK button to begin the merge, add
the document to the client’s record and begin printing.

If delivering via Nexsure instead, click the Deliver option. Documents may be delivered via fax or email or all
available delivery options added to the contact record.

If Fax is selected, make sure that the first fax number entered for the selected contact is correct as this is the
number that will be used for delivery.

If Email is selected, make sure that the first email address field for the selected contact is correct as this is
the number that will be used for the delivery.

If you are unsure if the fax and email fields have been completed consistently, and want to be sure the
contact receives the document select the third option to deliver by both fax and email. This way the client

will receive the message if at least one of these fields is populated accurately.

Click the OK button to begin the process.
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Campaign Wizard

Select Output/Delivery Options

Where do you want to send the output from this campaign?

* attach Microsoft Word document ta client attachment

T Prinker | Wiscfs1.xdev localiHP Laserdet 4 |

" Deliver

[ Regenerate document

NGEMENT

If after merging the document you find a problem with the template, you can choose to regenerate the
document again by selecting the Regenerate document option. However, make sure to update the template

prior to regenerating. Choosing to regenerate will merge the template, attach to client’s record and print or
deliver.

Note: Keep in mind that once the merging process begins that the entire field merging
process and creation of the document from the template will take place during this time. It

is recommended to run the campaign from a non-primary workstation if a large campaign
is being processed.

Dimensional
Technologies
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Once the documents have been processed a green check is placed to the left of the Select box and a Status
of Completed is added in the Status column.

Campaign
Cloze
Load Data | Clear Data | Select all | Deselect All | Process Selected | Cancel |
Mimimize
|Se|ect| Client Name | Contact | Assignment | Policy Number |Duc|.|ment| Delivery | Status |
& I  Jadklohnsen Jadk Johnson Mary Oberleitner FA-20008-1 IEs IEs Complsted
W -~ Mason Crenshaw Mason Crenshaw Mary Oberleitner PA-BESETETE1 = = Completed

Successfully completed

Caution: If splitting up the Campaign to complete later, do not click the Clear Data button
as this will remove the Status and completed check box indicator leaving no way to identify
which clients letters have already been submitted to. However, if this should occur, an
action or classified report may be run to determine which clients the campaign was sent
to, providing the Classified was unique to the Campaign.

Notes
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Goal Tracking

As clients respond to the Campaign, make sure to keep track of each client’s response. After clicking the
Client Profile link on the Client menu, click the campaigns tab.

HOME | HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected W

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Mason Crenshaw

card file  profiling  contacts locations = named insureds related accounts assignment  clzssified  campaigns

shoming page L ot 1PN page[ 1)

‘Campaign Name Created By Date Created Policy Number
Parsonal Auto with no Hom Mary Oberleitnar 10/10/2008 PA-5657576-1

campaigns | classifisd | assignment | relstsc sccounts | nsmed insursds | lecations | contacts | profiling | card fils

If the client responded to the Campaign, place a check in the Response field and if they responded positively
place a check in the Win box. These checks are automatically saved and calculated and added to the
Campaigns located on the Primary menu.

HOME | HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Remove Selected &9
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Mason Crenshaw

card file  profiling  contacts lacations named insureds related accounts zssignment  classified  campaigns

showing page 1 of1 ) page| 1] e o

Campaign updated successfully
Campaign Name Created By Date Created Policy Number Response Win

Parsonal Aute vith no Hom Mary Oberleitner 10/10/2008 PA-S657576-1

campaigns  classified assignment  related accounts named insureds  locations contacts  profiling card file

To see the results of the Campaign, click Campaigns on the Primary menu.

SEARCH | ORGANIZATION | REPORTS | CAMPAIGHS

On the Campaign Summary Screen, the goal and the number of responses and wins are displayed so you
can quickly see where you are on the current campaign. Use the [Show] link to search for campaigns as
necessary.

campaigns

Showing page 1 of 1 Page[L [¥] Filter: [Show]

< ign Name Created By Date Created Target Group Response Status |

B Personal Auto vith no Hom Mary Oberleitner 10/10/2008 2 1z Complete |

campaigns

Clicking the Details Eﬁ’ icon of the Campaign reveals the details. The details include goal tracking, template
and contact information as well as classifieds and actions used in the campaign. Should the campaign time
limit be exceeded, click the Load Campaign button to load the data again. After clicking the Load Campaign
button, right-click the Nexsure Agent B icon in the taskbar and select Campaigns and then the Load Data
button. Any previously processed client policies are marked as completed as long as the Clear Data button
was not selected. Complete the process as indicated earlier in this chapter.
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E https:/fnexweb26.nexsure.com/?cid=3 - Campaign Summany - Microsoft Internet Explorer provi... Q|§|E|

Load Campaign

Summary Of Tasks
Campaign Name: Perscnal Auto with no Hom

Description: Campaign for account rounding
Tracking:

Response Goal: 2
Wins Goal: 2

Template & Contact
Template: Homeovmer offer letter
Contact: Primary Contact

Profiling Information

Classifieds:
[code Class [Designation

Actions:
I'I'upic I'I'vpe |5tatu5 |D ays Due
|Pr05pe:ting |Campaign |Open |l.].

Notes

Dimensional”
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