IN THis Issue

® Renewing Certificates in Nexsure

Renewing Certificates in Nexsure

The certificate renewal process displays policies that have changed since the last issuance of
a certificate. The certificate must be issued and have at least one holder to be available to
renew.

How to Renew a Certificate

After accessing the appropriate client through Search, perform the following steps:

[ 1. Click the SERVICING link.

avay ", =
exsu HOME | HELP e | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CA 1PAIGNS | ELINKS Bookmarks: Expand | Add | Re Selected W'

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CL/ ™€  SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Client Name: Jolt Electric, LLC

card file | profiling = contacts | locations = namedinsureds | related accounts | assignments  classified | campaigns
Jolt Electric, LLC Information Mailing Address Stick-e-Note [add Mew]
Website: <dti.cem Location Type: Corporate Headguarters
vp __D “ No Current Notes
Primary Contact Address: 455 Lowsl Road
Name: Mr, Jahn Nelzon City: Braa State/Province: CA
Goes By: John Zip/Postal: 52821
Title: Owr Country: United States
E-Mail: mz, ti.com International Info

Business Dhone: 00 Business Phone:
B Fax: 0; Fax Number: (7

Tracker
Date Created: 11/6/2009
Client Since: 11/6/2009 Alerts
Related Accounts: O Op=n Actiens: 7

In Force...

Aute - Commercial

Assignment Information Equipment Floater

workers Compensation

Prima partment Unit  Responsibility Name

Training - Implemancation Commarcial Lines - 30220 Days ABL- oo
Branch 2/DB3-3as

campaigns  classified  assignments  related accounts  namedinsureds  locations  contacts profiling  card file
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2. Onthe Services menu, click the Renewal Certificate(s) link. The
list of policies meeting Certificate Renewal criteria will display.

HOME | HELP | SETUP | LOGOUT

Bookmarks: Expand | Add | Remove Selectad ¥

lient Name: Jolt Electric, LLC

servicing

Bl The folloving policies have changed since the last time a certificate was created. Selact the policies that you would like new cartificate(s) created for.

Marketing [Hest]
N Line of Business Stage Updated By Lssuing Carrier
Market Analysis Select Policy Number Status Mode Updated Date Premium Policy Term Coverage Term gilling Carrier

Binders Auto - Commercial Policy Renaw Mary Oberlsitner $10000 12/15/2009 12/15/2009 Pann National
| (CAUTO] Futurs 12/1/2009 12/15/2010 12/15/2010 Pann National

)
Edit A CA-70000-1

Renewal

Ci

Claim

Audit

New Certificate(s]

.' Renewal Certificate(s!

»
Verification(s

3. Select the appropriate policy by clicking the Select check box.

4. Click the [Next] link.
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Tiprs AND FAcCTS

HOW to Provide Clients Access to Certificate Renewal Process

Clients may have numerous certificate holders associated to a policy, but not wish to issue a
certificate renewal to every holder. Temporary access can be granted to clients so they can
select which certificate holders will be issued a renewed certificate.

Follow steps 1-4 under HOW to Renew A Certificate to get to the window below:

1. If the agent would like the client to select the certificate holders

needing a renewal certificate, click the 5 NIC (Nexsure Instant
Collaborator**) |ink in the upper left corner.

nexsure

CLIENT PROFILE | OPPORTUNITIES | MAR

HOME | HELP | SETUP | LOGOUT
Bookmarks: Expand | Add | Remove Selected ##

SEARCH | ORGAI

IZATION | REPORTS | CAMPAIGNS | ELINKS

(ETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Client Name: Jolt Electric, LLC -
srvicing
Services v
Marketing EZ 1ic - (Send this holder list to insured for review)
Market Analysis Showing page 1 of 1 Page Filkars: [Show]
[Save and Exit]
Binders Deliver
Ei
Edit Renew % Description/Instructions Cert. No Named Insured Cert. Holder Reference Issue Date Status
VI MOMO
Central Pacific
Renewal _ Mortgage Its
@ @ 9047-1 Jolt Electric, LLC Sutceseoe andf Active 12/1/2003 Active
Cancellation Assigns
Clan O O S047-F Jolt Electric, LLC Wells Farge Active 12/1/2009 Active
aim
[ (@ 5047-10 Jolt Electric, LLe 2122 Bank of Califomis Active 12/1/2009 Active
Audit in Orange County
O O 2047-12 Jolt Electric, LLC Central Bank Active 12/1/2009 Active
New Certificate(s) Tt
O O 9047-16 Jolt Elactric, LLC —hisllig SO Active 12/1/2009 Active
Renewsl Certificate(s) ———
nion Bank ol
- I1/,
N N [ 9047-32 Jolt Electric, LLC California Active 12/1/2009 Active
@ @ i. Understanding the 2047-40 Jolt Electric, LLC SouthTrust Bank NA Active 12/1/2009 Active

The Create Temporary User dialog box is displayed. The client name will populate in the
primary Named Insured column.

Note: If the contact that should have access is not in the list, add them and make sure
to include their email address. To add, click on the CLIENT PROFILE link from the
Client menu and then click the contacts tab.

R Nexsure Instant Collaborator (NIC): NIC operates by simply extending
N c to the person(s) involved, highly secured access to the specific area within
e e Nexsure for direct input or update of the required information.
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xS Ife
HOME | HELP | SETUP | LOGOUT
SEARCH | ORGAI IZATION | REPORTS | CAMPAIGNS | ELINKS Bookmarks: Expand | Add | Remova Selectad 49
CLIENT PROFILE | OPPORTUNITIES | MAR (ETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Jolt Electric, LLC |- Commercial Account
servicing
Services
Marksting L= | ERYERERUEINEY 7= 1yt1ps://ga Tweb1.nexsure. com/Zcertld-9693&tmpUrl-%2fSetup%2 CertificateLandingPa... = |[E1/[5¢]
Market Analysis
Bind. Security ne*ﬁule
Binders Deliver
B Please sslact client contact and complste information in order to grant access to the cartificate rensval
Edit Renfiw list. The contact will be given a tamporary access code to provide them vith one time access to view their Issue Date Status
=l o] [#] 1 [+ [] certificate list and indicate certificates that are to be renswed. You vill automatically be notified via email
once the client contact has completed updating the list.
Renewsal i oo Create Temporary User TS -
Cancellation [Send ] [ Cloze ]{
Clamn i O O Client Hame: Jolt Electric, LLC A 12/1/200 Active
- [ [ ] 12/1/200 Active
Audit Select Contact: | John Nelson maryo@xdti.com v
| HN| 12/1/200 Active
New Certificate(s!
= Login Expires in |3 days ¥ 12/1/200 Active
Renewal Certificate(s!
» N i O 0O Send the following message: 12/1/200 Active
i 0O O Please review the list and check certificates that are to be AT o
renewed at your earliest opportunity.
Thank you. A
< Note: The temparary access code vill be sutomatically included in the effmail message e

3. From the Login Expires in list, select the amount
of days that the login will remain active.

4. Enter a message in the Send the following message
box or accept the default message. The message will be
the body of the email the contact receives. Make sure
to instruct them to review and indicate which holders to
issue certificates to for the renewal.

5. Click the [Send] link. A confirmation message will appear and the dialog
box will remain open to grant temporary access for other contacts.

6. Click the [Close] link to close the window after all logins have been created.

An email containing a link to the certificates will be delivered to the contact.
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HOW the User Selects the Certificates Using Email

1. Click the link in the email.

Hello,

You have been granted temporarifjaccess to Nexsure. You can login antomatically by clicking the
following URL:

www.nexsure.com/tmp user login asp?email address=marvo@xdti.com&access code=Id6%

5eBq0%7bSz5%3dTv3

If this URL didn't work, please click the URL below and enter your email address and access code.
Www.nexsure com'mp user login.asp

This is your temporary access code: Id6*Bq0{Sz5=Tv3(
Please note that your access expires on Friday, December 04, 2009
Below is the message from the person who requested your temporary login:

Please review the list and check cevtificates that are to be renewed at your earliest
opportunity. Thank you.

A browser window will open, allowing the review and selection of holders. The [ Show ] link

between pages if active.

2. Select the certificate holders that need to be renewed.

HOME | HELP | SETUP | LOGOUT
SEARCH | ORGA IIZATION | REPORTS | CAMPAIGNS | ELINKS Bookmarks: Expand | Add | Remove Selectad %

nexsure

CLIENT PROFILE | OPPORTUNITIES | MAFKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Client Name: Jolt Electric, LLC L | Commercial Account
servicing
Services
Marketing B2 fic - (Send this holder list to insured for review)
okt Amalye Showing page 1 of 1 page[1 v Filters: [5hov]
[Save and Exit]
Binders T
Edit Redbw =i Description/Instructions Cert. No Named Insured Cert. Holder Reference Issue Date Status
] MOMO
Central Pacific
Renewsl _ Mortgzge Its X
@ @ 9047-1 Jolt Electric, LLC S eni s Active 12/1/2009 Activ]
Cancellation Assigns.
Claim [ 9047-7 Jolt Electric, LLC wells Fargo Active 12/1/2009 Activ]
e Brea Bank of California N
e 7] @ @ 9047-10 Jolt Electric, LLC I (BT (B r i Active 12/1/2009 Activ]
O 0O 9047-12 Jolt Electric, LLC Central Bank Active 12/1/2009 Activ]
New Certificate(s) =
O O 9047-16 Jolt Elactric, e SN2 /Lending Services, Active 12/1/2009 Activ}
Renewal Certificate(s) TP e
onfeationta) O O 9047-32 Jolt Electric, LLC Califomin Active 12/1/2009 Activ]
O O 1. Understanding the 9047-40 Jolt Electric, SouthTrust Bank NA 12/1/2009
3. Once the certificate holders that need to be renewed
are selected, click the [Save and Exit] link.
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Tiprs AND FAcCTS

A message may be sent to the Agency by entering text in the field provided.

nexsure

You have chosen to exit Mexsure. If this is correct press Ok, if not, press
Cancel to return to to previous screen.

Your temporary access code will expire upon exiting.

If you would like to send a message to the agency user, please type it
below:

[ Ok ] [ Cancel ]

4. Click OK to continue or Cancel to return to the previous screen.

Note: The temporary access code is only active for one session and expires when the
contact exits the screen.

Once the user clicks OK, they are logged out of Nexsure and the link in the email is no longer |
valid. An email will be returned to the Nexsure agent notifying them that the contact has |
reviewed the summary of insurance. !

|

nexsure

You have successfully logged off of The Nexsure
Policy Management System.

|
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HOW to Issue the Renewal Certificates

1. After the client has reviewed the list of holders by using the NIC
functionality or other method, repeat steps 1-4 under "How to Renew
a Certificate” to display the holders for the selected certificates. Click
the Renew checkbox to select the certificate holders to be renewed.

E SEARCH | ORGANIZATIO I | REPORTS | CAMPAIGNS | ELINKS

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Jolt Electric, LLC -

HOME | HELP | SETUP | LOGOUT

Selacted &'

Bookmarks: Expand | Add | Remo

|- Commercial Account

servicing
Services
Marketing B2 11c - (s this holder list to insured for review)
Market Anahrsis Shawing page 1 of 1 Page[1 %] Filters: [Show]
[Back] [Next]
Binders Deliver
B,
Edit [ = Description/Instructions Cert. No Named Insured Cert. Holder Reference Issue Date Status
Ginl mlG[sjce
Central Pacific
Renewal O O 9047-1 Jolt Electric, LLC boraacelits Active 12/1/2009 Active
4 Successors and/or
Cancellation Assigns
N V| . S047-7 Jolt Electric, LLC Wells Fargo Active 12/1/2009 Active
cl.
aim
I 1 [ 9047-10 Jolt Electric, LLc  Brea Bank of Califoria Active 12/1/2009 Active
Audit in Orangs County.
0 [ 9047-12 Jolt Electric, LLC Central Bank Active 12/1/2009 Active
New Certificate(s! T =
I 5047-16 Jolt Electric, LLC i Active 12/1/2009 Active
Renewal Certificate(s] S
1 9047-32 Jolt Electric, LLC Unian Banis of Active 12/1/2009 Active
v ) Califarnia
1. Understanding the 9047-40 Jolt Electric, LLC SouthTrust Bank NA Active 12/1/2009 Active

2. Selectthe Deliver check box, if applicable, by clicking the appropriate
delivery method: email B, fax or both check boxes. The email
and fax numbers come from the primary contact numbers found on
the holder tab of the previously issued certificates.

3. Click the [Next] link to process the certificate renewal.
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The certificate renewal tab is displayed stating the number of certificates that are ready for
processing.

HOME | HELP | SETUP | LOGOUT

Bookmarks: Expand | Add | Remove Selected 5#

Client Name: Jolt Electric, LLC

servicing

Services

Marketing [Back] [Mext]
1 certificate(s) of ins
'Mext'

Market Analysis

Binders Reneval cartificates ars processed in the background and are displayed in blus text on the

= certificates tab. A status of Active shown in black text indicates the succassful creation of the
Edit certificate. To confirm delivery, access the Delivery tab.

Renewal

Cancellation

Claim

Audit

New Certificate(s)

Renewal Certificate(s!

Verification(s

4. Click the [Next] link to process the certificate renewal.

Renewal certificates are processed in the background and are displayed
in blue text on the certificates tab. A status of Active shown in black
text indicates the successful creation of the certificate. Review and
complete as normal prior to printing or delivering.

Note: The process cannot be aborted after clicking the [Next] link. I
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