| IN THis Issue |
! ® Adding/Editing/Printing and Delivering Auto ID Cards !

® Adding Authorizations and Requirements to Issue New York Auto ID Cards

Adding/Editing/Printing and Delivering Auto ID Cards

Auto ID Cards can be created and issued for each vehicle listed on an application. The generic
! ACORD 50 will generate unless a state specific Auto ID form exists for the vehicle. A Fleet card !
i can be generated for a commercial auto policy as well as adding an Auto ID Card for a vehicle w
| not currently listed on the policy such as for policies that will be downloaded. ‘

‘ HOW to Add Auto ID Cards |

i 1. Access the appropriate client through Search and \
click the Servicing link on the Client menu. |

HOME | HELP | SETUP | LOGOUT

Bookmarks: Expand | Add | Remove Selectad W

SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS
Client Name: Cathy's Crafty Corner

servicing

= Showing Page L1071
Marketing

Policy Term Coverage Term S 4

01/02/2008
01/02/2010

01/02/2008
01/02/2010

1 2. In the Services list, click the Verification(s) !
| link and select the appropriate policy. |

| 3. Click [Next]. w
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The policy number and Issuing Carrier name along with the
policy’s term and coverage dates display in the header.

Nexsure generates the Verification number displayed
in the header. This is used as a reference only.

HOME | IELP | SETUP | LOGOUT

SEARC | | ORGANIZATION | REPORTS
CLIENT PROFILE | OPPORTUNITIS | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | TLOG
Suspect Name: Cathy's Cafty Corner

hsi Expand | Add | Rem ted

policies  histary  certificates§  binders  verifications  surnmary of insurance

verification palicy master W

Mumber: 29 Effective Date: 04/06,/2005
Policy Humber: BA1234567 Expiration Date: 04/06/2006
Cartier Hame: Safeco Ins of America ouerage Effective Date: 04/06/2005

Referance: < age Expiration Date: 04/06/2006

o

| Delete all | Issue All Abbrt Sawve Changes
A

Werification Suramary: [ Add Mew]
Details Year Make Model VIN Form Insured Active Issued Issue Date Bfint Remove

B 2002 Ford  Fiso 111i1i111141141 | |nsurance ldentification Card 50 | Cathy Smith v R

B 200z Ford  F1so 22222222222222 | Insurance ldentification Card 50 v | Cathy's Crafty Comer v, Ep

B 2001 Ford Econaline 33333333333 Insurance ldentification Card 50 | Cathy's Crafty Comer ¥ By

B 2003 Ford Ecorcline  44444dddddaad Insurance ldentification Card 50 * | Cathy's Crafty Corner Ep

]
@

verificationfpolicy master

? 2002 Ford Fi50  5555555555555555 | Insurance |dentification Card 50 | Cathy's Crafty Comer ¥

of insurance  werificatiohs | binders  certificates  Hlstory | policies

Each vehicle will have its own Details |f;l_,>’ icon.

The Reference field is blank and can be used for internal notes
for the master verification, it will not display on the Auto ID Card.
After entering a reference, click the Save Changes link in the
navigation toolbar under the verification header to save.

Note: The Line of Business application(s) must be filled out to populate to Auto ID Cards
and other forms
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The Year, Make, Model and Vin number of each vehicle displays
on the Verification summary below the header.

HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPDRTS Bookrmarks:
CLIENT PROFILE | OPPORTUNITIE! | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Suspect Name: Cathy's Crgfty Corner »

cted

Expand | Add | Remoue

policies  history  certificates | binders  verifications  surnmary of insurancs

wverification policy master

Humber: 29 Effective Date: 04/06,/2005
Policy Humber: BAB234567 Expiration Date: 04/06/2006
Carrier Hame: Safleco Ins of America Coverage Effective Date: 04/06/2005

Reference: Coverage Expiration Date: 04/06/2006

‘ Delete All Issue All Abort Save Changes
Werification Surnmary: [ Add New]
Details Year Make Mndelv VIN Form Insured Active Issued Issue Date Print Remove
BF 2002 Ford  Fiso 111111111111111 | Insurance ldentification Card 50 ~ | Cathy Smith ¥ g
B¥ 200z Ford  Fiso eezzzze?eez22? | |nsurance ldentification Card 50 v | Cathy's Crafty Comer v o]
B 2001 Ford Econaline 33333333333 Insurance ldentification Card 50 ~ | Cathy's Crafty Comer v Ex]
B 2003 Ford Ecorcline 444444444444 Insurance ldentification Card 50 v | Cathy's Crafty Comer v Ep
B* 2002 Ford  Fiso SSSS555555555555 | Insurance ldertification Card 50 | Cathy's Crafty Comer % E]

verification policy master

summary of insurance  werifications  binders | certificates  history | policies

The standard ACORD 50 will display in the Form drop-down
box, unless a state specific form exists (see below).

There are four areas in Nexsure where the Auto ID form is determined, they are listed
below:

1. The default State for each vehicle ID card should be the garaging address State listed
on the application (If any).

2. If no garaging address exists, the default State will be the license/registration State of
the vehicle (if any).

3. If no garaging address or license State exists the default State will be the applicants
address State listed on the form.

4. If none of the above exist the default State will be the State the actual coverage form
is from (ACORD 90CA = CA, etc).

o The application State of the ACORD form. Until the ID card is issued,
any available state may be selected.

Note: If a state specific Auto ID is created, the form will contain the information
applicable to the state selected.
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Tiprs AND FAcCTS

If the default Form in the drop-down box is not the desired option (see screenshot
on page 4), select the appropriate form from the drop-down box. Remember that the
state must be in the appropriate place on the Auto application to be available in the
drop-down box. (Refer to state population rules above.)

The Insured name drop-down box defaults to the Primary Named Insured, but the
drop-down box will include all Name Insured’s from the Client’s named insured’s tab
and all drivers listed on the policy.

If the Insured name for a vehicle is not the desired name, select the appropriate
name from the drop-down box.

Insured
Cathy Smith v
Cathy's Crafty Comer

The Active check box is checked by default. Removing the Active check from the
Active check box removes that vehicle from the Verification tab vehicles default
summary view. By default only those vehicles with an Active status display. Remove
the Active flag if the client no longer owns the vehicle and the display is no longer
necessary. Once cards are issued they may not be removed but removing the Active
Flag will remove them from the default view.

The Issued check box and Issue Date will remain blank until the Auto ID Card is
issued. Once an Auto ID Card is issued; it cannot be removed or edited.

Issue Date

Rochmologias Page 4 2/2010 Issue 10

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,



Tiprs AND FAcCTS

| m The print link is only active when the Auto ID Card is issued. ‘

‘ ;
| Print |
; ;

m The Remove % icon will allow the selected Auto ID Card to be deleted until the Card
has been issued.

| Remove |
| B 3

m Click the Save Changes link in the navigation toolbar under the verification header to
! save any changes made. |

| | Save Changes l |

‘ Adding a Fleet Auto ID Card w

i A Fleet Auto ID Card can be created for a commercial policy or an Auto ID Card can be created |
| for a vehicle not currently listed on the policy: |

1. Click the [Add New] link to the right of the verification summary view.

Varification Surnmary: [ Add New]
Details Year Make Model VIN Form Insured Active Issued Issue Date Print Remove

| Dimensional. Page 5 2/2010 Issue 10 w
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The vehicle information pop-up window displays along with a new auto verification line
item highlighted in yellow behind it.

2. Select the FLEET option. ]

nexsure b | seup | Lo

Client Name: Cathy's Clafty Corner Co

policies  history  certificlfes  binders 8 o . )
A Vehicle List -- Web Page Dialog EJ
vetification policy master|
Numbel: 40 vehicle Infomation nexsure Effective Datz: 04/06/2005
Policy Numbef BA1234567 ) Expiration Date: /
Carrier N } | & Effective Date:
- i Expiration Date: 04/06/2006
Reference: © 2002 Ford F150
) 2002 Ford F150
Print Save Changes
(© 2001 Ford Econcline
) 2003 Ford Econoline
Warification Surnmary: o ’ ! [ Cancel Add Naw]
Details Year Make  Model © 2002 Ford F130 tive Issued Issue Date Print Remove
] [ Cancel | [ Manual Entry | [ Select |
B* 2002 Ford F150 555 ' osfoz/z005 &
B 2003 Ford Econcline 4 v os/oz/zo0s &
B 2000 Ford Econcline 33333333333 Insurance Identificstion Card 50 o athy's Crafty Corner os/ozrzoos &
B 2002 Ford  Fis0  22222222222222 Insurance Identificstion Card 50 sthy's Crafty Corner os/ozrzoos &
B 2002 Ferd  FiS0 1111111111111131 Insurance Identificstion Card 50 Cathy Srmith os/ozrzoos &

verification policy master

summary of fsurance  verifications  binders  certificates  history  policies

3. Click the Select button.

4. Click the Ellipses _| button to edit if necessary. ]

| | Print ‘ Delete All | Issue All | Abort Save Changes
verifcation Summary: [ cnce
Year Make Model VYIN Formy Insured Active Issued Issue Date

D FLEET | [FLEET | [FLEET Insurance Identification Card 50 TX % Rugged Tires

5. Be sure to click the Save Changes link ]
to store the newly added Fleet card. ]
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Tiprs AND FAcCTS

Adding an Auto ID Card for an Auto not on the Application

! If an Auto ID Card needs to be added for a vehicle not currently listed on the policy. |

‘ 1. Select a vehicle similar to the vehicle being added.] |

1 A Vehicle List - Web Page Dialog

() 2004 Ford PU
() 2004 Ford PU
() 2004 Ford PU
() 2004 Ford PU
() 2004 Ford PU
() 2004 Ford PU

() 2004 Ford PU

() 2004 Ford PU

i _’ :2004 Ford PU ‘
‘ ‘

| l Cancel ] l Wlanual Entry ] l Select ] |

| 2. Clicking the Select button will pre-fill the existing vehicle information into the new |
i auto verification line item. The Manual Entry option can be used to manually enter :
the new vehicle information in the new auto verification line item. The Cancel

button is used to abort the addition.

| If the Select button was selected when adding an Auto ID Card, the information |
will pre-fill to the new auto verification line item. Edit the pre-filled information
if needed and click the Save Changes link.

| Delete Al ‘ Issue All Abort Save ctanges

[ Cancel add Ne
Details Year Make Model VIN Form Insured Active Issued Issue Date Print Remove

(] /1

werification Summary:

! If the Manual Entry button was selected when adding an Auto ID Card, complete !
! the new auto verification line item and click the Save Changes link.

If the new auto verification line item was entered incorrectly, click the [Cancel Add New]
| link to the right of the verification summary view to remove the new line item.

| Dimensionsl: Page 7 2/2010 Issue 10 |
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Tiprs AND FAcCTS

Issuing Auto ID Cards
! Issuing an Auto ID Card locks down all information contained in the Auto ID for the selected |
3 vehicle. The Auto ID form, the Named Insured and the information entered on each ACORD \
; form cannot be edited after issuing. ;

To Issue an Auto ID Card for a Single Vehicle:

\ 1. After accessing the appropriate client through Search, click the Policies link |
| on the Client menu.

1 2. Click the Verifications tab, all Auto ID Cards that fall within the ‘
! search filter criteria will be displayed. !

|
|
nexsure WO | HELP | SE P | LOGOUT |

SEARCH | ORGANIZATICY | REPORTS yookma t Expand | Add | Re nove Selacted

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES( ~CLATMI- |- SIRVISING | ATTRIIMENTI | O TIOND | TRANOAE TIOND | DILIVERY |- TLOD
Glient Name: Martin Ash

policies history certificates binders = wverifications summary of insurance

}l vehicles

| [Select All] [Deselect All] [Print Selected] Showing Page 1of 1 |1 'I . |

‘ Select Details Year Make Form Tile Named Insured

EX

3. The Current View in the drop-down box should display Vehicles.

| 4. Click the Details Eﬁ’ icon of the vehicle the Auto ID Card is to be issued for. 1

| Dimensional. Page 8 2/2010 Issue 10 w
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Tiprs AND FAcCTS

5. If necessary, the data in the open Auto ID form beneath the header can
be modified. The data pages can be navigated using the Next and Prev
links or via the navigation tab on the right side of the window.

6. To view the Auto ID Form, click the Preview link.

nexsure ey p—
SEARCH | ORGANIZATI )N | REPORTS Boo ) : e £
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DEL
Client Name: Martin Ash
policias  history  cartificatas  bindars  vefifications  surnrmary of insurance
wvarification datails v
Yumber 163 Effective Date: 08/08/2005 LU )
Policy Murnber: Unassigned Expiration Date: 08/08/2006 Auto Verification
Carrier Mame: AAA Coverage Effective Date: 08/08/2905
Reference! | | Zouwerage Expiration Date: 08/08 /2006 T
Issued: = Producer
v Applicant
| | Preview ‘ | Issue | Abort | SavelChanges Cariay
2 ~ Vehicla
navigation
Producer
Producer Mame: |AAA Eranch |
Relieas = B [4479 Pontisf Take Rd St= 2 |
Clty1 |Uaterf0rd
State/Province: | HI v|
Zip/Postal Codet |43323 |
Producar Phane Nurmber |(71“ t72-ckon |
7. If any changes have been made, be sure to save them

using the Save Changes link. Click Issue once all
changes have been saved.

The verification header will display in a dark teal color, the Auto ID form will be locked down
and cannot be edited.

m Click the Verifications tab to exit the Auto ID Card.
m Proceed to Printing Auto ID Cards.
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Tiprs AND FAcCTS

To Issue Auto ID Cards for All Vehicles:

1. After accessing the appropriate client through Search, click the Policies link
on the Client menu.

2. Click the Verifications tab, all Auto ID Cards that fall within the
search filter criteria will be displayed.

E SEARCH | ORGANIZATICN | REPORTS

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES  CRamns | SoRvISTiG | ATendinioims | RTmons | Tansa
Client Name: Martin Ash

HOME | HELP | SETUP | LOGOUT

d | Add | Re nove Selected

paolicies history certificates binders verifications summary of insurance

mﬁ}l\ler\ﬂcation Policy Mastersj

showing Page 1of 1 |1 'I
9 Fag Filters: [Show]
Details Policy Number Carrier Name Eff Date Cov Eff Date Reference Created By Created On
Exp Date Cow Exp Date
DEiEaizo0s DEiLEiz00s =]
@‘ s 08/08/ 2006 0&/08/ 2006 03
08/08/ 2005 08/08/ 2005
I% 7549558524 LTS 08/08/ 2006 08/08/2006 Rob Raohm 08/ 08,/ 405
08/0&/ 2005 0808/ 2005
I% 7549558524 ARA 0s/08/2006 08/08/2006 Rob Raohm 08/ 08/ 40s

3. The Current View in the drop-down box should display
Verification Policy Masters.

4. Click the Details Eﬁ’ icon.

The Master Verification header is displayed in a light teal color with all autos that Auto ID
Cards have been created for.
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Tiprs AND FAcCTS

Clicking the Delete All link in the navigation toolbar under the master verification
header will delete all unissued Auto ID Cards. A confirmation pop-up window is
displayed, click OK to delete all Auto ID Cards. Click Cancel to abort.

[Chent Name: Cathy's Crafty Corner

policies  histary  certificates  binders  verifications  sufhmary of insurance

verification policy master

Nurnber: 178 Effective Date: 04/06/2005
Policy Number: BA1234567 Expiration Date: 04/06/2006
Carrier Name: Safeco Ins of America Coverage Effective Date: 07/02/2005
N — s 07/15/2005

w

| [ Delete all I Issue All Abort Save Changes
oS '

Verification Sumrmary: [ Add New]
Details Year Make Model VIN Form Insured Active Issued Isshe Date Print Remove
B 2002 Ford P50 111111111113211 | Insurance Identification Card 50 v | | Cathy's Crafty Comer ¥} [v] )
B 2002 Ford  F1s0 22222222222222 | Insurance |dentification Card 50 v | | Cathy's Crafty Comer v ET]
B 2001 Ford Econoline 33333333333 Insurance Identification Card 50 NV % | | Cathy's Crafty Cormer ET]
B¥ 2002 Ford Econoline d4d44ddddddddd Insurance Identification Card 50 NV | | Cathy's Crafty Corner % ET]
B 2002 Ford F1S0  5555555555555555 | Insurance |dentification Card 50 ¥ | Cathy's Crafty Comer ¥ ES)

Clicking the Abort link in the navigation toolbar under the
master verification header will delete the Master Verification
record. A confirmation pop-up window be displayed, click OK to
delete the Master Verification record. Click Cancel to abort.

5. If necessary, make any changes and save them using the Save Changes
link. Click the Issue All link.

6. A confirmation pop-up window displays, click OK to issue all
verification records. Click Cancel to abort.

Microsoft Interiiet Explorer,

Rochmologias Page 11 2/2010 Issue 10




Tiprs AND FAcCTS

The Issued check box will be checked and the Issue Date is
displayed along with a printer icon.

JME | HELF | SETUP | LOGOUT
SEARCH | ORGANIZATION | REPORTS nd | Acd | R

| OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Client Name: Cathy's Crafty Corner

CLIENT PROFILE

policies  history  certificates  binders  werifications  surnmnary of insurance

wverification policy master

Hurnber: 40 Effective Datfl: 04/06,/2005
Policy Number: BA1234567 Expiration Datd: 04/06/2006
Carrier Name: Safeco Ins of America Coverage Effective Datf: 04/06/2005

Referance: Coverage Expiration Datd: 04/06/2D06

| Print | | Save Chinges

Werification Surnrnary: \ 4 \ AT

Details Year Make Model VIN Form Insured Active Issued Issue Date Print Remove

B zo02 Foed F150 FH55555555555555 Insurance Identification Card 50 Cathy's Crafty Corner os/0ziz005 &
B 2003 Ford  eronoline 4444444444444 Insurance Identification Card 50 Cathy's Crafty Corner osfozizoos &
B 2001 Ford Ecomline 33333333333 Insurance Identification Card 50 Cathy's Crafty Comer osiozizoos &
B zooz rowd F150 p2222222222222 Insurance Identification Card 50 Gathy's Crafty Comer os/ozizaos &b
B zooz row F150 11111111111111 Insurance Identification Card 50 Cathy Smith os/0z/za0s &b

verification policy master

sumnrnary of insurance  verifications | binders  cartificstes | history | policies

The Print link under the master verification header will also now be active.
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Tiprs AND FAcCTS

| Printing Auto ID Cards |
! Auto ID Cards can be printed by clicking the print link under the master verification header ‘
| or in the verification tab summary view, when the Current View drop-down box displays |
| Vehicles. |

HOW to Print from the Master Verification

| 1. After accessing the appropriate client through Search, click the Policies link
! on the Client menu.

2. Click the Verifications tab, all Auto ID Cards that fall within the
search filter criteria will be displayed.

HOME | HELP | SETIP | LOGOUT
SEARCH | ORGANIZATI(N | REPORTS Bookmarks: Expand | Add | Reriove Selectad

| CLIENTPROFILE | OPPORTUNITIES | MARKETING | POLICIES < CLAIMI- | SERUICING | ATTNNENTE | MOTIEN T TRNEASTICN | BELIVERY |- T 12T |
Client Name: Martin Ash

| policies  history  certificates  hinders  werifications | summary of insurance |

| Curren t View |Veh|c|es ‘

Form Title

ACORD 50

| 3. The Current View in the drop-down box should display |
Verification Policy Masters.

4. Click the Details %’ icon of the master verification record to display the master
verification header and all Auto ID Cards added to that master policy verification
record.

| Dimensional. Page 13 2/2010 Issue 10 w
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SEARCH | Ol GANIZATION | REPORTS
CLIENTPROFILE | OPPORTUNITIES | A{ARKETING | POLICIES | CLAIMS | SER¥ICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELI¥ERY | T-LOG
Client Name: Martin Ash »

policies  histary  certificates  binflers  wverifications | summary of insurance

Bookmarks: Expand | Add | Reme

verification policy master

Murmnber: 12 Effective Date: 08/08/2005
Policy Hurnber: 7549558624 Expiration Date: 08/08/2006
Carrier Narme: AAA Coverage Effective Date: 08/08/2005

Reference: | Couerage Expiration Date: 08/08/2006

| Print | Delete All Issue All Abort Save Changes
Verification Surnrnary: [ &4dd Mew]
Details Year Make Model VIN Form Insured Active Issued Issue Date Print Remove
B 65 Ford Mustang  32344304343553 Insurance Identification Card S0 Martin Azh = 7 ogfogfzons S
B 66 Fard Mustang  30434350434355 Insurance Identification Card 50 Martin Ash ~ F ogfogfzo0s &

verification policy master

6. Click the Select check box to the left of the Auto ID Card you wish to print.
The [Select All] and [De-select all] links can be used to select all Auto ID
Cards to print or select none.

4 |j verific ation Print Selection - Microsoft Internet Explorer provided by XDimensional Technologies, Inc.
VYerifigation Print Sglacton

Only ifsued verificafions may be printed. Select verification(=) to print. When finizhed, click on [ print ] located at the bottorn of the

nexsure

[Select All] [Ce-Select All]

Print ID# Year Make Model VIN Form Insured Active Issue Date
Insurance A ;I
’ ¥ 1es 65 Ford Mustang  32344304343553 | (MEATSNCR Martin Ash [¥ 0s/0s/z005

Insurance Martin Ach

Identification Card S0 [7  os/os/z005

|

|7| 166 EE Fard Mustang 2043435043234355

Plaase select printer and number of copies below:

printer: | lanfax.fai.local'HP LaserJet 8000 Series PCL6

V'
Number of Copies: Im“ l

[Cancel ] [Print ]

Yerification Print Selection

7. Select the printer and the number of copies needed from the drop-down
boxes and click the [Print] link. The Auto ID Card will be sent to the printer
selected. Click Cancel to abort.
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Tiprs AND FAcCTS

Batch Printing from the Verification Summary View

1. After accessing the appropriate client through Search, click the Policies link
on the Client menu.

2. Click the Verifications tab.

HOME | HELP | SETUP | LOGOUT
SEARCH | ORGANIZATI(N | REPORTS Bookmarks: Expand | Add | Re nave Selected
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES  CLATMS | SFRWICTNG | BTTACHMENTS | GCTIONS | TRENSACTIONS | NELTVERY | 1106

Client Name: Martin Ash

palicies history certificates binders verifications summary of insurance

}I vehicles j
[Sclect All] [Deselect All] [Print Selectad] Showing Page 1of 1 |1 'I
Filkers: [Show]
Select Details  Year Make Model Form Title Named Insured Reference Active Lesved Remove |
Issue Date
-
r @’ 55 Ford Mustang ACORD 50 Martin Ash F = —I

Select Vehicle from the current view drop-down box, all unissued and issued
Auto ID Cards that fall within the search filter criteria are displayed.

4. Click the Select check box to the left of each issued Auto ID Card you wish to print.
Click the [Select All] link to select all issued Auto ID Cards to print. Clicking the
[De-select All] will remove the check from all selected Auto ID Cards.

5. Click the Print Selected link, a confirmation pop-up window displays. Click OK to
create a new print batch. Click Cancel to abort.

6. Select the printer and the number of copies needed from the drop-down boxes
and click the [Print] link, the Auto ID Cards will be sent to the printer selected. Click
Cancel to abort.
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Delivering the Auto ID Card

Note: The default [Show] filter settings determine what is displayed in the summary
view when clicking the DELIVERY link

1. Click the Delivery link on the Client menu.

HOM: | HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION | REPORTS Bookmarks: Exrand | Add | Rem &
CLIENTPROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIYERY | T-LOG
Client Name: Martin Ash

delivery

showing Page 0 of 0 IE Filters: [Show]  [add Hew]

[ From Name To Name Tite — Status Date
From Email Client Name Regarding Message Time

Mo recards found, Please madify search criteria and try again.

2. Click the [Add New] link.

Auto ID Cards can be sent from Nexsure as an e-mail or fax. The e-mail
tab will default, if faxing the Auto ID Cards click on the fax tab.

HOME | HELP | SETUP | LOGOUT

Baokmarks: Expand | #dd | Remove Selscted

[Clase][Send]

E-Mail Information

Title: | + [H

Frarm: IRob Rohrm *

Frarn Ernail Add |
rarn Emal ress: ®

>

To | * "

To Ernail Address: | * Total Attachmnts: 0

Complete the required e-mail or fax information
on the left side of the screen.

4. Therightside of the delivery screen is used to attach forms and documents
to the e-mail or fax. Click the Add link in the gray verification line.
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Tiprs AND FAcCTS

The Attachment pop-up window verification tab will be displayed. All master verification
records are displayed with the policy number, issuing carrier, policy and coverage term,
reference, created by and creation date.

5. Click the appropriate master verification record to deliver.

a Add Delivery Attachment - Microsoft Internet Explorer provided by XDime... [H[E E3

palicies cancellations claims certificates verification binders ather

Policy No  Carvier Policy Term Cov Term  Reference Created By Created
08/08/2005 08/08/2005
. @ 7S49SSES2AAMA nlnciti0s 0o/ 082008 Reb Rohm  08/08/2C

0%/08/2005 08/0%/2005
7 7549556955 AAk D8/ 08/ 2006 08/08/2006 Rob Rohm 08/08/20

Cancel I

other binders  werification certificates claims cancellations polfcies

6. Click the Next link. All issued Auto ID Cards contained
in the master verification record display.

7. To e-mail all Auto ID Cards, click the check box in the gray title bar
to select them all. Check boxes can also be selected individually.

} ¥ Year Make Model VIN Form Active Issued Issus Da
Insurance
¥ &5 Ford Mustang 3234430434355% Identification [@ = 08/08/20
card 50
Insurance
¥ 68 Ford Mustang 30434350434355 Identification [@ = 080820
card 50
. D
Cancel Attach

cancellations pdlicies

8. Click the Attach button. Clicking Cancel will
abort the addition of the attachment.
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The attachment(s) will display with the total nhumber of items
attached on the right side of the delivery screen.

HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION | REPORTS sard | Add | R
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIYERY | T-LO

Client Name: Martin Ash 3
delivery
email | fin

[Clase][Send]

E-Mail Information H
3]
Title: [auta 10 Form + [H 3]
Frarn: [Rob Rahm # 3]
v ]
Fram Ernail Address: [rob.rofm@:xdt,com * PolicyNo Form Year Make Model
Te: [Martin Ash * Unassigned  Insurance ldentification Card 50 65 Ford  Mustang [BR
To Ermail address: [martin.ash@martinash.com L 1
co | 3
Tatal Attachments 1
Boo |

Regarding: [auto 1D

Message: [hear Martin,

9. Click the Send link to send the e-mail or fax.

The Delivery summary view screen is displayed with the status of
the e-mail or fax. The stage will update as the screen is refreshed.

HOME HELP | SETUP | LOGOUT

SEARCH | DRGANIZATION | REPORTS Bookmarks: Expand | Add | Remc
CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVELY | T-LOG
Client Name: Martin Ash

delivery
Showing Page 10of 1 IE Figd: [Show]  [Add New]
[j Frem Name To Name Title Sent To Status Date via
From Email client Name Regarding Message Time
B o Reb Rohm Martin Ash Auto ID Form in sh@rmartingeh Successful /102005
rob.rahm@scdti. cam Martin #Ash Auto 1D rartin, ash@martinash. com Email sent e
) 8/10/2005
Rob Rohm Martin Ash #uto 1D Form
1 b rabm@sdti. corm Martin b o 10 martin, ash@rmartinash, com Pending 101237159 Email

A

delivery

10. Each delivery will have its own Details EV icon. Click the Details |f:;,l>’ icon
to display the e-mail or fax information, the forms included, and the total
number of attachments.
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HOME | HELP | SETUP | LOGOUT

cted

Bookmarks: Expand | add | Rerme

Client Namej Martin Ash
delivery
detail: | wiewer

[Clase]

Attachment Viewer
PolicyNo Form Year Make Model

Insurance

Q [pRERREEE Identification Card S0

&5 Ford Mustang

Total attachments: 1

12. Each form included in the e-mail or fax is displayed with a Magnifying Glass Q icon.
Click the Magnifying Glass Q icon to view the information that was sent.

If the e-mail is unsuccessful, the sender will receive an unsuccessful
e-mail message in their outlook mailbox.

% Undeliverable:Auto ID - Report |'L||E|E|
File Edit Wiew Insert Tools Actions Help -
[=1send Again.,. %8 & Y K & - ¥ - .
From:  Gystem Administrator Sent: wed 8/10/2005 10139 AM
’ To: Rohm, Rob
Subject: Undeliverable: Auto I

‘four message did not reach some or all of the intended recipients.

Subject: Auto ID
Sent: 8/10f2005 10:39 AM

The Following recipient(s) could not be reached:

martin, ash@martinash. com on §/10/2005 10:33 AM
The e-mail system was unable to deliver the message, but did not report: & specific reason. Check the address and try
again. If it still Fails, contact your system administrator,
<rmail.nexsure com #5.0.0>

Note: The Delivery Summary screen (shown on Page 19) can be accessed from
the Home menu, or the Client menu. The Home menu will display a summary of all
deliveries sent by the user. The client level will only display deliveries for the specified
client.
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Adding Authorizations and Requirements to Issue New
York Auto ID Cards

To issue Auto ID Cards in New York, the New York DMV requires a license key and Insurance
license number. This information must be entered into Nexsure for each Branch issuing New
York Auto ID Cards from Nexsure. To setup, go through the following steps:

1. Click the Organization link on the Primary menu.

HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS
DRGANIZATION PROFILE | ALL EMPLOYEES | ALL LOCATIONS
JOXL dond, R22003 »

2. Click the Branches tab.

elected

saokrarks: Expand | Add | Remaw

Previous Page

card file regions territories branches

Branches Showing Page 1 of 1 [i=] Filter, [Shou]
Details Branches Address City $t./Prov. Zip/Postal Remove
B¥  asaBranch(n) 4479 Dontiac Lake Rd 5te 2 wWaterford Ia 48328 o]
BEE Branch (2) 222 Second Straet Bres ca 928321 E]
ceC Branch (3) 233 Third Sureet whittier ca 30602 E]
DOD Branch (4) 444 E. Fourth Street LaHsbra ca 30631 E]

branches territories reqgions card file

organization

3. Click the Details Eﬁ’ icon beside the Branch name.

4. Click the Authorizations tab.

HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION | REPORTS irnarks elected
ORGANIZATION PROFILE | ALL EMPLOYEES | ALL LOCATIONS
Organization Name: XDTI--Training Org 972003

branch

Expand | Add | Rermov

XDTI--Training Org 972003 > AAA Region > AAA Territory >> AAA Branch >3 Authdrization

Previous Page v

card file departments locations employees accounting ivans authorizations

DMY Authorizations Showing Page 0 of 0 I -
Mo record found. Click here to add a recard

authorizations ivans accounting employees locations ddbartments card file

branch

To add Authorizations, click the Add New link located on the
navigation toolbar to display the Add New Authorization screen.
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6. Type in the SID/DMYV License Key, Insurance
License No and any Notes if desired.

%una HOME | HELP | SETUP | LOGOUT
SEARCH | DRGANIZATION | REPORTS

Bookrnarks: Expand | Add | Remove Salected

ORGANIZATION PROFIIE | ALL EMPLOYEES | ALL LOCATIONS
Organization Nanjel XDTI--Training Org 972003 3
branch

XDTI--Training (g §7 4003 > AAA Region >> AAA Territory >3 AAA Branch == Authorization

age
card file deplrtrfefts locations employess accounting ivans = authorizations
Add new Authorization(* required field) r]e Su'e
State/Province: New York
—’ SID/DMV Licenza Kay: | w

Insurance Licensa Mot | «

—
_}um;:

=l
=
Cancel Save
authorizations ivans accounting employees  locations departrents card file

branch

7. Click the Save button to store data or Cancel to abort.

In addition to completing the required Authorizations for each branch, complete the client’s
named insureds tab, select the correct issuing carrier on the underwriting tab, assign the
correct primary branch to the policy and complete the ACORD Auto application. Areas where
shortcuts are sometimes taken must be avoided. The following areas must be completed
correctly in order to generate a valid NY auto ID card:

8. Enter the correct issuer name and address in Nexsure under the branch
by clicking the ORGANIZATION link on the Primary menu, locate the
branch by clicking the branches tab and click the Details icon.

HOME | HELP | SETUP | LOGOUT
SEARCH | | REPORTS | CAMPAIGNS | ELINKS Bookmarks: Expand | Add | Remove Selectad ¢

ALL EMPLOYEES | ALL LOCATIONS

TI--Training ORG T

XDTI--Training ORG
Prdviou:

cardfile | regions | tf ranches = ocations | e accounting | venders

Branches Showing Page 1 of 1

Details  Branches Address i rov. Zip/Postal

145 5, State College Blvd rez 92821
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Note: The NY DMV will look for the Branch name and address to match what they have
on file.

9. Click the Edit link on the navigation toolbar to change the name
and/or the Primary Location if incorrect and click Save.

Previous Page Edit

carflfile | departments | locations | employees | accounting authorizations

£

Edit Organization Information

nexsure
E-mail: Branch Name: [Enter the correct issuer name on file with NY DMV |

} Primary Location: | Brea, CA [123 Main Street] v

departments | card file

.

ddress: | Oxford, AL [PO Box 6654] | branch

—————
(e

Primary Contact: | Oberleitner, Mary v

10. On the policy’s assignment tab make sure the correct branch
is identified as the Primary branch since this is where the
Name and Address of the issuer populates from.

. ; i h actions. histary claims  summary of insurance | classifieds | delivery
Branch: Training - Implementation Branch Palicy Term: 12/15/2000 12:01AM
12/15/2010 12:01aM
Policy Typa/PrimaryStata: Monoline / CA Covarage Tarm: 12/15/2009 12:01AM
12/15/2010 12:01AM
Issuing Co: ol Stage: Policy
Billing Cot ol Mode: New
Policy Number: CA-70000-1 Status: Future
Policy D i Origination Date: 12/15/2008
| [ Save Changes
Vievable by Portal User: [ Client [Jretail Agent [ carrier
[ 2dd retail agent ] [ 2dd assignment ]
e o ; LastUpdated  Dats
Details Primary Branch Department Responsibility Unit Name o Updatad Remeve
Training - Implementation Branch Commercial Lines - 30>20 Days AB1-2/DB2-3as Produce: Mary Oberleitner Mary er 12/1/2009
[ Restrict policy file access to assigned users only?

Dimensional’
Technologies
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11. After clicking the carrier Details B icon on the Search screen, select the carrier
name tab and click the Details B icon to enter and save the correct NAIC Code
for the issuing carrier. The correct Carrier/NAIC combination (three digit NY carrier
code) is populated based off of the NAIC that is input on this carrier name tab.

o

Carrier Name:

card file

carrier name

to Dwn;s Insurance Company k| carrier

Carrier Information

|Auto Owners Insurance Company Thisis
@ Traditionsl ) Intarmadiary Website: [
1ssuing 4] gilling [ 1nesrnal

Post Direct Bill Commission to General Ledger

[Update] [Cancel]

Carrier Name: the current PARENT CARRIER

Carrier Catzgory:

Carrier Types:

18988 [ —

Carrier DB Rule: Contract Year:

Carrier CD Rule: [ Re-run download using lenient criteria AM Best Rating:

NAIC Code:
Location(s)

[add New]

Details Primary  LocationType  Address ity St./Prov.Zip/Postal Delete
Comporate 100 Main
L rea
& Headquarters St Bres CA | 92821 Carier Email: | ]
Notes: ‘ |
© Expand to view Associsted Temitories [T

Last Updated By: Mary Oberleitner Date Updated: 1/21/2010 11:17:04 AM CST

12. After confirming that the carrier NAIC Code is correct on the
carrier name tab, make sure the correct issuing carrier is selected
in the Issuing Co list on the policy’s underwriting tab.

HOME | HELP | SETUP | LOGOUT

Bookmarks: Expand | Add | Remove Salacted W%

SEARGH |

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS

[Client Name: Jolt Electric, LI

| Commercial Account

underwriting | policy infa | assignmiine

actions history

claims | summary of insurance | classifieds | delivery

Branch:

Policy Number:

Policy Description:

Training - Implementation Branch

CA-70000-1

Policy Term: 12/15/2008

12/15/2010

Status:

Origination Date: 12/15/2008

z:01Am
PRI |

Policy Type/Primary Stata: Coverage Term: 12/15/2008 12:01AM
Monofine |CA v/
12/15/2010 12:01AM &l Base Requirements
Issuing Cet [Auto Owners Insurance Company RAl|BICIrT Policy Auto - Commarcial
Billing Co: | Auto Owners Insurance Company v | [>7] Made: New v instruction | navigation

Future [ |Non-reneving

rint

In Force

Save Changes

b

navigation | instruction

El Underwriting

Dimensional’
Technologies
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13. The FEIN or NYDL# for each named insured listed on the card is required.
Make sure to enter the FEIN number on the client’'s named insureds tab
for commercial lines accounts before adding the Auto ID card. To navigate
to the named insureds tab, click the Client Profile link on the Primary
menu, the named insureds tab, the Details B icon for the existing
named insured. To add, click the Add New link.

HOME | HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS | ELINKS Bookmarks: Expand | Add | Ret Selactad W#"
CLIENT PROFILE | OPPORTUNITIES | MARKETING POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG

Client Name: Jolt Electric, LLE

cardfile | profiling  contacts | logbtions

Business Information [Update] [Cancel]

Name: Jolt Electric, LLC lnterésuMlsc:‘

Organization Legal Entity Type: [ corparation

@ FEIn umbr 76-0000000

14. On the Nexsure Auto ACORD application make
sure to type in the Drivers License Number.

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS  SERVICING | ATTACHMENTS | ACTIONS | TRANSACIIONS | DELIVERY | T-LOG
Client Name: Jolt Electric, LLC

underwriting | policy info | assignment | attachments | actions | qualificatifin claims | summary of insurance | classifieds | delivery

01/26/2010 12:01AM PST
01/26/2011 12:01AM PST
01/26/2010 12:01aM PST
01/26/2011 12:01AM PST
Edit

Branch Training - Implementation Branc
Monoline / NY

Auto Owners Insurance Company

Auto Owners Insurance Company New
CA-00000-NY Pending
01/26/2010

| Compare Policy: [On] [ Save Changes
Drivers - Identification Lookup | Import | Export

Summary. [ Add Record [ [ Copy [ Prev [ Next

M4 currdht Record: 2 Jane Schofield
State/Province Licznsad: Y &

Social Securil ity Humber (000-00-0000): 999-p0-0000

Note: If a NY Drivers License Number does not exist, all zeros must be entered on the
Auto ID card.

15. On the Nexsure Auto ACORD application, make sure the vehicle information
is accurate including the Year, Make and Vehicle Identification Number.

Vehicles - Type Lookup | Import | Expart

Summary Add Record Copy Prev [ Next

Current Record: 19010 Ford Mustan,

&8

42756

Vehicle Humber:

Year _’ [2a11]

Make: Ford

I

ﬁ

Body Type:
Vehicle Identification Number: 1GTGG2EVE61243756
vehicle Type: PP |»
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16. The following questions on the New York Auto ID cards do not flow from the
ACORD application and must be populated prior to issuing:

e NY FH1 and NY FH1B NY Auto ID Cards
O # of Seats

0 Replacement Vehicle?

policies | history | certificstes  binders | verifications § summary of insurance

verification details

Humber 9195 Effective Date: 01/26/2010 Auto Verification
Bolicy Numbar: CA-80000-NY Expiration Date: 01/26/2011

Palicy Description: NY FH1
Carrier Name: Auto Owners Insurandl Company Coverage Effective Date: 01/26/2010 Broducar
E— | GCoverage Expiration Date: 01/26/2011 pplicant

S Individuals
Bolicy
»  vehicle
Preview | Issue Abort Save Changes

Vehicle

‘ [ I I Prev [
VL 1GTGG25V861248756

# of Seats: _>]5—

Replacemant Vehide?: BT

e All Other NY Auto ID Cards

O Replacement Vehicle?
o Historical?
o0 Tow Truck?

policies _history | certificates | bindars | verificatijns |ffsumma: ry of insurance

verification details

Auto Verification

Humber 9195 Effactive Date: 01/26/2010
Policy Humbsr: CA-90000-NY Expiration Date: 01/26/2011
Policy Description: NY FS20
Carrier Name: Auto Owners Coverage Effective Date: 01/26/2010 Producer
L a— ] Coverage Expiration Date: 01/26/2011 Applicant
—— Individuals
Policy
»  vehicle
Praview | 1ssua Abort Save Changes.
Vehicle
[ [ [ [ Prev [

Yaar (Enter Year or ALP, AGH, AOV, DGP): 2010
V.LM.: LGTGG25YVER1240756

Reslscemant Vel —)

Historical?:

Tow Truck?:
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