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® Clearing Internet Cache

Clearing Internet Cache

Internet cache is stored in a computer’s hard drive to hold images or Web pages so that the same elements do
not have to be downloaded over and over again which in turn helps load revisited Web pages faster. With Nexsure
though, it is important to clear this cache periodically to make sure the new Web page information is shown rather

than the old. Perform the following steps to clear Internet cache:

1.

On the Internet Explorer® Menu bar, click the Tools menu > Internet Options.
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Home page

Y To create home page tabs, type gach address on its own line,

+/fwww.nexsure. com/|

[ Use current ][ Use Befault ][ Use blank

Browsing history

4 ’fl_':.l Delete temporary files, history, cgbkies, saved passwords,
" ./ and web form information. A 4

I Delets. .. l I Settings l

Search

p Change search defaults.
Tabs

7\: Change how webpages are displayed in
e
Appearance

[ Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

3. Inthe Delete Browsing History dialog box, click Delete files.

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that
are saved for faster viewing,

Delete files...

Cookies

Files stored on your computer by websites to Delete cockies...
save preferences such as login information.

History

List of websites you have visited. Delete history. ..
Form data

Saved information that you have typed into Delete forms...
forms,

Passwords

Passwords that are automatically filed in when | Delete passwords...

you log on to & website you've previously
visited,

About deleting browsing history [ Delete all... ] [ Close

4. Inthe Delete Files dialog box, click Yes.

Delete Files
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Clearing Temporary Files on Local Desktop

Sometimes it may be necessary to clean the Temp file on your local desktop. For example, the application such as
Adobe® Acrobat® may still have a file open in Temp files and when you try to open that same file again it might still
be pointing to the un-cleared Temp file. Perform following steps to clear the Temp files:

1. *Close all open applications. Right-click on Start and select Explore.

Explore
Search...

Cpen as Mokebook in Cnehoke

i, Groove Folder Synchronization  »
Propetties

*Important: Windows® Task Manger processes can be checked to make sure all Microsoft® Office® applications
are closed and not just minimized. This would include Microsoft Outlook®, Microsoft Word and Microsoft
Excel®. Also make sure Adobe Acrobat is closed. Do this by pressing Ctrl + Alt + Delete and clicking the Task
Manager button then click on the Processes tab. Make sure OUTLOOK.EXE, EXCEL.EXE, WINWORD.EXE and
AcroRd32.exe are not running. If one of these processes are running, select it and click End Process.

B Windows Tas/: Manager
File Options
Applications | Processes | Performance || Metworking |
Image Mame User Mame CPU | Mem Usage | |
DataServer.exe SYSTEM oo 7,588 K
DisplayLinkService, exe SYSTEM an
svchost.exe SYSTEM oo
svchost.exe SYSTEM oo
tesd_win32.exe SYSTEM ao
Defatch.exe SYSTEM oo
svchost.exe SYSTEM Jala]
MDM,EXE SYSTEM aa
ccSetMar. exe SYSTEM oo
sqlservr,exe SYSTEM an
ccEvtMar.exe SYSTEM oo
WLTRYSVWC.EXE SYSTEM oo
BCMWLTRY,EXE SYSTEM aa
spoalsy.exe SYSTEM an
searchindexer,exe SYSTEM Jala]
Wmipryse, exe SYSTEM oo
FMPLicensingService.exe SYSTEM oo
DisplayLinkManager.exe SYSTEM a1
[[] show processes from all users

Frocesses: 78 Commit Charge: 993M [/ 3538M

CPU Usage: 4%
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2. Make sure that hidden files display by clicking the Tools menu > Folder Options.
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Folder Options...

3. In the Folder Options dialog box, click the View tab. In the Advanced settings box, make sure the
Show hidden files and folders option under Files and Folders > Hidden Files and folders is selected.

Folder Opti ns

View | File Types |

Folder views
You can apply the view (such as Details or Tiles) that

you are using for this folder to all folders.

[ Applyto AllFolders | [ Reset Al Folders

eneral

Advanced settings:
[5) Files and Folders
Automatically search for netwonk folders and printers
Display file size information in folder tips
Display simple folder view in Explorer's Folders list
Display the contents of system folders
Display the full path in the address bar
[ Display the full path in the title bar
[ Do net cache thumbnails
[T Hidden files and folders
(© Do nat show hidden files and folders
(%) Show hidden files and folders
Hide extensions for known file types ]|

Restore Defaults

B

[

ok [ Cancel

4. Click OK.
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5. The local disk (C:), Documents and Settings and user name
folders should be open. Click on Local Settings > Temp folder.

I Application Data
[T Desktop
‘:? Favorites
= [£3) Local Settings
[3) Application Data
) Apps
20 Temp
[T _TSF5.tmp
[C Adobe
[T dtrixlogs

6. On the Menu bar, click the Edit menu and choose Select All.

| File View Favorites To
lddred  Copy Cirl+C
Rolders e o

Select Al Cirl+A

Invert Selection

I Application Data

I Desktop

q:? Favarites

= ) Local Settings [ MessengerCache
= Application Data 551 citrixlogs

I3 Apps [l hsperfdata_OberleitnerM
= 3 Temp i1 meohtmidip
[ _T5FS.tmp [ msohtmidip1
I5) Adobe 51 NexsureOL_Temp
I3 dtridogs
I5) Editor [/l _TSFS. tmp
[ hsperfdata_Oberleitnert ] HPY11A. tmp.vdf
[5) MessengercCache HPW100. tmp. vdf
= -
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