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In This Issue

Policy Filter Shortcut

Policy Filter Shortcut
After locating the client through SEARCH and clicking on the Details  icon, the client card file tab is displayed. To 
access the policy screens to show all policies with the same line of business, you could click on POLICIES, click the 
[Show] link, enter the line of business and click the Search button to display all matches (For more information see 
“HOW to Use the POLICIES Summary Search Filter”, in Chapter 6, CRM Training Manual). Next time, try this shortcut 
to cut this process down to one step:

On the card file tab, in the In Force box, locate and click the line of business link.�.
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All In Force policies with the same line of business are displayed.

Opening the Search Filter shows that the line of business was automatically 
entered when the line of business link was clicked on the card file tab.

2.

Note: For more information see “Using the Card File” > “In Force”, in Chapter 3, CRM Training 
Manual.


