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In This Issue

Login Disabled Message

Login Disabled Message
When logging on to Nexsure, sometimes a user’s Login Name can become disabled if too many incorrect attempts 
to log on have been made or if the System Administrator has disabled the Login Name. Perform the following steps 
to enable the Login Name again:

If a user’s Login Name and Password become disabled a This login is disabled 
indefinitely. Please contact your system administrator message is displayed.

When this message is received it could mean the user might have entered the Login Name and Password 
incorrectly more times than your Org Administrator has setup Nexsure to allow (in the image below, see 
the value entered in the Number of unsuccessful login attempts before login name is locked box). The 
setting is located in Nexsure by clicking SETUP > Security Administration on the Setup Console.
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Click the security tab and deselect the Login disabled check box. Click the Update link on the 
Navigation Toolbar. Once completed, the user will be able to successfully log on to Nexsure.

3.

Also, it might be that the System Administrator has disabled the user’s Login Name. To re-enable 
the Login Name contact your System Administrator, not Nexsure Support, since the decision of 
allowable logins are the responsibility of your System Administrator. On the Primary menu, the 
System Administrator can enable the login by clicking on the ORGANIZATION link, clicking the 
employees tab, locating the employee and click the Details  icon.
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