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Login Disabled Message

When logging on to Nexsure, sometimes a user’s Login Name can become disabled if too many incorrect attempts
to log on have been made or if the System Administrator has disabled the Login Name. Perform the following steps
to enable the Login Name again:

If a user’s Login Name and Password become disabled a This login is disabled
indefinitely. Please contact your system administrator message is displayed.
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Login Mame: [dbrown@trainingorg

Change password

Forgot your password?

1. When this message is received it could mean the user might have entered the Login Name and Password
incorrectly more times than your Org Administrator has setup Nexsure to allow (in the image below, see
the value entered in the Number of unsuccessful login attempts before login name is locked box). The
setting is located in Nexsure by clicking SETUP > Security Administration on the Setup Console.
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2. Also, it might be that the System Administrator has disabled the user’s Login Name. To re-enable
the Login Name contact your System Administrator, not Nexsure Support, since the decision of
allowable logins are the responsibility of your System Administrator. On the Primary menu, the
System Administrator can enable the login by clicking on the ORGANIZATION link, clicking the
employees tab, locating the employee and click the Details & icon.
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EP‘— Attaw, Mark Offline By
Es Au Duong, Van Offline B

Title E-Mail Deactivate

3. Click the security tab and deselect the Login disabled check box. Click the Update link on the
Navigation Toolbar. Once completed, the user will be able to successfully log on to Nexsure.
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ORGANIZATION PROFILE | ALL EMPLOYEES | ALL LOCATIONS
Organization Name: [, Organization

organization
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Previous Page _} Update
cardfile | regions | territories | branches locations | employees
employes detsil | identity | additional logins | security zccounting transactions
Employes Name: Dora Brown User Status: Active

To add/adit a us=r for this account, snter the login infarmatien and click on the Sava/Update link on the navigation bar st the top.
Login Information

Login name: dbrown@trainingorg

New password: | |

Confirm new passward: | |

Time zone: | (GMT-08:00) Pacific Time (US & Canada); Tijuana ~

Automatically adjust clack for Daylight Savings Time [DST)

Login expration dates | OB} ansimes ]

Changs of paz=sword required: [ ]

Access allowed from: (1:00:00 AM
Access allowed until: (11:30:00 PM

Notify admin upon login: []

Allow lagin on Saturday:

Allow lagin on Sunday:

Login disabled: D‘

User Accounts Showing Page 1 of 1 [ Add New ]
Primary
Details  Location Entity Name Entity Type Rights Status Date Created Remove
Ed Ace Insurance Branch Branch Representative Active 6/25/2009 B
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