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In This Issue

A Training Roadmap to Nexsure

A Training Roadmap to Nexsure
Whether you are a long time user of Nexsure or a new user, Nexsure Help and the Nexsure Training Department 
offer multiple resources to address your specific training needs. Resources include help topics, training manuals and 
instructional videos for self-paced learning in addition to classroom instruction led by a Nexsure certified trainer. 
Here is a roadmap to help you determine the path that best suits your specific needs which include:

Self Paced Learning

Before You Start Videos

Training Manuals

Tips & Facts – Feature Specific Training

Instructor Led Training

Nexsure Is Changing – How To Keep Current With Each New Release

Getting Ready For A New Release

Video Overview Archives

Looking For Something Specific?

Self-Paced Learning
If you are new to Nexsure, looking for a refresher or to cross train, turn to Nexsure Help for self-paced learning. 
Perform the following steps to access the Training Materials:

Enter the Login Name an Password to log into Nexsure.�.





















Page � May 19, 2009

Volume 5, Issue 1

© 2009 XDimensional Technologies, Inc. All Rights Reserved. Any unauthorized reproduction of this document is prohibited. XDimensional Technologies, Inc. assumes no liability for any issues 
resulting from the installation of files detailed in this document. XDimensional Technologies is a registered trademark of XDimensional Technologies, Inc. All trademarks or registered trademarks 
are the property of their respective companies. This document and the information it contains may constitute a trade secret of XDimensional Technologies, Inc. and may not be reproduced or 
disclosed to non-authorized users without the prior written permission of XDimensional Technologies, Inc. Permitted reproductions, in whole or in part, shall bear this notice.

On the Utility menu, click Help.2.

In the TOC (Table of Contents), click Supporting Documents > 
Training Materials to view the list of available training materials.

�.
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Before You Start Videos
Before You Start videos are designed to help prepare users new to Nexsure for their instructor led new user training 
sessions. New users also take advantage of the Before You Start video library to refresh and reinforce their new user 
training. Perform the following to access the Before You Start videos after accessing Nexsure Help:

Click the Before You Start link on the HELP > Overview page to quickly access the Before You Start page.�.

The Before You Start video list displays the Name of each video and a brief Description to highlight the 
content and type of Nexsure user that will benefit from the video. Click the Video Camera  icon to view 
a video (speakers or headphones are required for audio).

2.
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Training Manuals
Training manuals provide in-depth content for each discipline of Nexsure. Perform the following steps to access the 
Training Manuals page:

Click Help > Supporting Documents > Training Materials > CRM Training Manual, Admin 
Training Manual or Accounting Training Manual to access the Training Manuals page.

�.

On the Training Manuals page, each training manual is divided 
into chapters that may be downloaded for viewing.
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Tips & Facts – Feature Specific Training
Tips & Facts are documents generated by the Nexsure training team and cover a wide variety of Nexsure functionality. 
Each month, a new Nexsure Tips & Facts is distributed by email. All Tips & Facts are archived in Nexsure’s HELP > 
Supporting Documents. Perform the following to access the Tips & Facts documents: 

Click the Tips & Facts link on the Help > Overview page to quickly access the Tips & Facts page.�.

Tips & Facts are listed by Volume and Issue number including a brief description of issue content. A Release 
Date indicates the date the issue was distributed or updated for current Nexsure release functionality. 

2.
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Instructor Led Training
Nexsure New User Training Sessions led by a Nexsure certified trainer are offered for new and existing agencies on 
a monthly basis. 

 Invitations are emailed to agency administrators the month prior to the session start date. 
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Each invitation provides instructions for session sign-up and an overview of the training schedule. Each training 
session is briefly described on the training schedule and contains a link to download the Training Session 
Outline. Use any Training Session Outline to determine what session(s) you want to attend. Each outline 
provides a timeline and agenda for content to be covered in the session in addition to related self-paced 
Training Materials in Nexsure Help. All training sessions include the latest release content.

Hint: Download any Training Session Outline to plan your self-paced training!

Nexsure Is Changing – How To Keep Current With Each New Release
Release information is made available to all Nexsure users by clicking the HELP link.  Release information is available 
in three stages: Planned Development (preliminary Release Notes), Release Notes (current release) and Previous 
Development (previous Release Notes).
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Getting Ready For A New Release
Perform the following steps to access the Planned Development page:

Click Help > Supporting Documents > Planned Development or click the Planned Development link 
on the Help > Overview page to quickly access the Planned Development page. Planned Development is 
populated with enhancement information and resolved issues that are planned for the next release. When 
the release is imminent, Nexsure Support emails notification of the new release including instructions for 
accessing Planned Development, Release Notes and Video Overview Sessions.

�.
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Release Notes and Video Overview Sessions are designed to fully prepare you for the new 
release. New features are listed under Enhancements with links to the topic in the Nexsure 
Help system or to an instructional video. Click the click here link in the yellow shaded area 
under Nexsure 1.95 Enhancements to view all available video overview sessions, or click 
the Link to Video link where it is shown next to a specific topic. Videos may be viewed 
individually or in group settings (speakers or headphones are required for audio). 

2.
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When the video overview click here link is clicked, individual 
videos can be viewed by clicking the Video Camera  icon.

�.
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Video Overview Archives
Video overview sessions provided with each new release are available under Planned Development until the new 
release is posted. As soon as the new release is posted, the instructional videos can be accessed by performing the 
following steps:

Click HELP > Supporting Documents > Release Notes > Nexsure 1.95 Enhancements 
to access the new enhancement overview videos on the Release Notes page. The 

Release Notes page can  also be accessed by  clicking the Release Notes quick 
access link on the Help > Overview page to quickly access the Release Notes page.

�.
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When a new release is posted, the previous Release Notes are archived 
under Previous Development. Click Help > Supporting Documents > 
Previous Development to access the Previous Development page.

2.

Click the desired release under Version Number to access the 
Release Notes and enhancement video overview sessions.

�.

Video Archives can also be accessed by clicking the Video Library link on the Help > Overview page.�.
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The Video Library organizes all release videos by category. Click a category link to display the 
list of videos for that category. Videos are listed in numerical order by Defect # and Feature #.

�.

To view release videos for a specific release, click the Tip’s Previous Development link on 
the Video Library page to quickly access Release Notes for previous versions of Nexsure. 

�.

Looking For Something Specific?
If your training needs do not fit the resources already in place, submit training suggestions or requests by email 
to Nexsure Support at support.nexsure@xdti.com or to your Account Manager to request a customized training 
session.

mailto:support.nexsure@xdti.com?subject=Nexsure Help

