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Process for Handling Download Marketing Quotes on Renewals

Some carriers will download a marketing quote approximately 30 days prior to a policy’s expiration date for
renewal.

There are two scenarios for handling these type of renewals when:
m  Payment is received from the client, resulting in a renewal policy download.
m  No payment is received from the client resulting in a cancellation download.

Renewal Policy Download

Approximately 30 days prior to the expiration of a policy, the carrier will download a quote application into the
client’s marketing policy which is accessed through the MARKETING link on the Home or Client menu.

Perform the following steps to access a quote application for a client in marketing:

[ 1. On the Utility menu, click HOME.

' 2. Onthe Home menu, click INTERFACE. '

n%um HOME | HELP | SETUP | LOGOUT
Bookmarks: Expand | Add | Remove Selected

SEARCH | ORGANIZATION

ACTIONS | OPPORTUNITIES | MARKETING | BINDER LOG | EDITS | AUDITC. | CMOIRATIOME | reaanerssoweye | camcmitsriosc | cieamec  INTERFACE | DELIVERY

interface | adwanced search

Showing Page 1 of 1

All

Click on Details to view the Interface Datails. [ Import Files [ Bridge

Interface ID

. , . File Name Import Date Exceptions
Details Carrlerls[e,qnence Carrier File Type Completed Date Transactions Status Remove
216 . OrgS_XD22DE.AL3 (5k) 5/s/2006 0
4 7839 Progressive Daily Dovmlozd s/2/2008 1 Complata =

3. Inthe interface tab, click the appropriate file’s Details @’ icon. '

Note: Marketing records may also be accessed from Home > MARKETING or Client > MARKETING.
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4. Inthe interface details tab, click the appropriate client’s Details
@5} icon to access the CLIENT PROFILE > underwriting tab.

ure HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION Bookmarks and | Add | Remove Selected
ACTION: | OPPORTUNITIES | MARKETING | BINDER LOG | EDITS | AUDITS | EXPIRATIONS | ENDORSEMENTS | CANCELLATIONS | CLAIMS | INTERFACE | DELIVERY

interfa interface details s
Interface ID: 816 File Type: Daily Download Total Exceptions: 0
Import Date: 5/9/2006 File Name: Org9_XD22DB.AL3 (Sk) Totzl Transactions: 1
Carrier Name: Progressive Completed Date: 5/9/2006
Carrier Seqg. ID: 7839 Status: Complete
Accept Print Save
all v showing Page 1 of 1

Filters: [ She

Client Name Applicant Name Carrier Seq. ID Process Date Premium Vendor Carrier
ails Policy No Line of Business Interface Type Import Status Downloaded Term Date Updated Branch/ NAIC Remove

John Ralams

01 SBA 62364233 John Ralams 7839 &/4/2005 F42Z2.00

: Initizl Import
PAUTOP Renswal Import Completed el

9/2006

5. The Action can be viewed on the CLIENT PROFILE > underwriting tab.
The Action was added when the record downloaded.

HOME | HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION Bookmarks: Expand | Add | Remove Selected
CLIEN T PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | DELIVERY | T-LOG

undedvriting policy info assignment = attachments actions qualification transactions classifieds
navigation instruction
Brinch: AAA Branch Policy Term: 01/06/2007 12:01AM @
01/06/2008 12:01AM 2 Underwriting
Poflicy Type: Monoline Coverage Term:
Homeowners
Isquing Co: Mercury Insurance Compa Marketing = = S
instruction  navigation

Bilfng Co: Mercury Insurance Compa % Renew

Poficy Number: HO13124218B Status: Quoted b

Policy Description: Origination Date: 01/06/2007

| Print History | In Force | Save Changes
Actions:
Details Topic Type Status Memo

B

Marketing Annotation Closed  Renewal Quote download received.
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6. Once the client makes payment to the carrier for the policy, the carrier will send the
renewed policy download. The download will not set the status of the policy to In Force
while in the marketing stage, therefore the user will need to send the marketing quote to
History. Click History on the navigation toolbar to open the History dialog box.

underwriting policy info assignment | attachments actions qualification transactions -~

- navigation | instructien
Branch: Brea Branch Policy Term: 06/04/2005 12:01AM @
12/04/2005 12:01AM E underwriting

Policy Type: Monoline Coverage Tdrm: pa|

- Auto - Personal
Issuing Co: | PROGRESSIVE CAS INS C v[>>] Stage: Markating = oati

instruction | navigation
Billing Co: | PROGRESSIVE CLASSIC I v [>7] Mode: Renew
Policy Number: |01 5BA 52364233 | Status:
History In Force

7. Inthe History dialog box, select the appropriate Status and Reason, enter reason the
record is being sent to History in the Notes: box and click Save. The marketing record
is sent to History. When the download for the renewal is received it will be added to
the In Force list and the expiring policy status will be updated to renewed.

hexsure

Status: b
Rezson: | v'

Notes:

Save Cancel

HOME | HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION Bookmarks: Expand | Add | Remove Selected

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | DELIVERY | T10G
Personal Account

underwriting pelicy info assignment | zttachments actions qualification transactions
navigation instructicn
Branch: Brea Branch Policy Term: 06/04/2005 12:01AM 3' g
12/04/2005 12:01AM =l Underwriting
Policy Type: Monoline Coverage Termi 06/04/2005 12:01AM 3'
12/04/2005 12:01AM Auto - Perzans!
Issuing Co: Stage: Marketing
= E] = instruction  navigation
Billing Ca: Made: Renew
Policy Mumber: |Status:

Note: After the expiration date is reached on the renewed policy, the user will need to manually
send the expired policy to History.
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Cancellation Download

If the client does not pay the carrier, the carrier sends a cancellation policy download. An exception is created in the
interface details tab because the record is in the stage of Marketing rather than Policy.

Perform the following steps to clear the exception:

[ 1. On the Utility menu, click HOME.

HOME | HELP | SETUP | LOGOUT
Bookmarks: Expand | Add | Remove Selected

interface | adwanced search

All Showing Page 1 of 1

Click an Details to view the Interface Details.

Interface ID

Details  Carrier Sequenca Carriar File Name Import Date Exceptions

File Type Completed Date Transactions

B 216 Org3_XD22DB.AL3 (5k) 5/9/2008 0

Progressive helsts

7839 Daily Download 5/9/2006 1

2. Onthe Home menu, click INTERFACE and click the appropriate
Details @9 icon to open the interface details tab.

3. Ontheinterface details tab, click the appropriate client’s Details
@-“ icon to access the CLIENT PROFILE > underwriting tab.

ure HOME | HELP | SETUP | LOGOUT
SEARCH | ORGANIZATION Bookmarks: Expand | Add | Remove Selacted
ACTIONS | OPPORTUMNITIES | MARKETING | BINDER LOG | EDITS | AUDITS | EXPIRATIONS | ENDORSEMENTS | CANCELLATIONS | CLAIMS | INTERFACE | DELIVERY

interfa interface details 2
Interface ID: 816 File Type: Daily Download Totzl Exceptions: o
Import Date: 5/9/2006 File Name: Org9_XD22DB.AL3 (5k) Total Transactions: 1
Carrier Nama: Prograssive Completad Date: 5/0/2006
Carrier Seq. ID: 73839 Status: Complete
Accept Print Save
All v Showing Page 1 of 1

Filters: [ Show]

[Import Files]

Client Name Applicant Name  Carrier Seq. ID  Process Date Premium Vendor Carrier
Defails Policy No Line of Business Interface Type  Import Status Downloaded Term Date Updated  Branch/ NAIC Remove

John Ralams
% 01 SBA 62364233 John Ralams 7839 6/4/20035 $422.00 6/4/20035 Initial Import Progressive I%
PAUTOP Renews| Import Completed 12/4/2005 5/9/2006 /24260
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4. To clear the exception, the marketing policy will need to be placed In Force. This will allow the download to
find the policy to cancel. Click In Force on the navigation toolbar to open the In Force dialog box.

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACAMENTS | ACTIONS | DELIVERY | T-LOG

underwriting pelicy info assignment attachments actions quzlification transzctiens
N navigation | instruction
Branch: Brea Branch Policy Term: o5 /04/2005 12:01AM @
1/04/2005 12:014M 2 Underwriting
Palicy Type: Monoline Coverage Term: i
: B aute - Personal
Issuing Co: | FROGRESSIVE CAS INS C v [+3] Stage: Marketing
Billing Ca: | PROGRESSIVE CLASSIC [+ 3] Mode: Renew
Policy Number: |01 SBA 62364233 | status: uoted v
[ [ Print [ History | InForee |

5. In the In Force dialog box, the In force option is automatically
selected. Click Save to set the policy to In Force.

nexsure
éln force DEDI.II'ld

Create Binder

Click here to create binder.

[ Save ][ Cancel ]

instruction  navigation

n%ure HOME | HELP | SETUP | LOGOUT

SEARCH | ORGANIZATION Bookmarks: Expand | Add | Remove Selected

Personal Account

Dimensional®
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6. Once the marketing policy is In Force, repeat steps 1 thru 3 of this section to go back to the interface
details tab and accept the download for cancellation. In the interface details tab, select the appropriate
client’s check box and click Accept on the navigation toolbar to accept the download for cancellation.

interffce  intefface details &

Int@rface ID: 309 File Type: Daily Download Total Exceptions: 11

Imfort Date: 8/11/2004 File Mame: R Total Transactions: 11

XD4A75.AL3 (23k)

Carfier Name DONEGAL MUTUAL INSURANCE Completed Date:

Carffier Seq._I§: 8399 - 8409 Status: Pending

Accept Print | Save
All w Showing Page 10f2 b M Filears: [ che
elect All ] [ Deselect All 1 [mport Files]
Client Name Applicant Name Carrier Seq. ID Process Date Premium Vendor Carrier
Oetails Policy No Line of Business Interface Type Import Status Downloaded Term Date Updated Branch/ NAIC Remove
% THOMAS & KAREN A SMITH -
[:I OPAE0514445 THOMAS B KAREN 839% &6/21/2003 £720.00 1/15/2003 Initial Import
A SMITH Reinstatement Processing Policy 7/15/2003 8/11/2004
|d mat determine policy to re-instste. Select = cancelled policy to re-instste
FAEDS 14545 KATHY L JOMES 2400 8/3/2003 0.00 8/3/2003 Initial Import
L] . PAUTOP Cancellstion  Procezsing Palicy : 8/3/2004 s_-'11_-'20';4

7. |If placing the policy to In Force is not desired, reject the cancellation
acception. Click the appropriate client’s cancellation transaction
check box and click Reject on the navigation toolbar.

1
HOME | HELP | SETUP | LOGOUT
ATION | REPORTS Bookmarks: Expand | Add | Remove Selected
IDER LOG | EDITS | AUDITS | EXPIRATIONS | ENDORSEMENTS | CANCELLATIONS | CLAIMS | INTERFACE | DELIVERY
V' N »
intzrffce | interface details e
Intdrface ID: 209 File Type: Daily Download Total Exceptions: 11
Irmfort Date: a/1) /2004 File Namea: B Total Transactions: 11
XD4A75.AL3 (33k)
Carffier Name: DONEGAL MUTRAL INSURANCE Completed Date:
Carffier Seq. 1D: 839p - 3409 Stztus: Pending
Accept Reject Print | Save
All A4 Showing Page 10f 2
| 9 Fag LN Filters: [ Sho
=lect All ] [ Deselect All ] [Import Files]
Client Name Afplicant Name Carrier Seq. ID Process Date Premium Vendaor Carriar
Oktails Policy No Life of Business  Interface Type  Import Status Downloaded Term Date Updated  Branch/ NAIC Remaove
I% THOMAS & KAREN AS‘!ITH ad
[] 0PAEDS].4445 THRMAS & KAREN 8393 6/21/2003 $720.00 1/15/2003 Initial Import
A SHITH Reinstatemeant Processing Policy 7/15/2003 8/11/2004
alhy/d ot determine policy tofe-instate. Select 2 cancelled policy to re-instate
0PAEDSL4946 KATHY L JOMES 8400 8/3/2003 $0.00 8/3/2003 Initial Import
PALUFOP Cancellation Processing Policy 8/3/z2004 8/11/2004

8. On the Home menu, click MARKETING.
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9. In the marketing tab, click the [Show] link to filter for the client.

Bookmarks: Expand | Add | Remove Selec =d W

ACTIONS | OPPORTUNITIES | MARKETING | BINDER LOC | EDITS | AUDITS | EXPIRATIONS | ENDORSEMENTS | CANCELLATIONS | CLAIMS | INTERFACE | DELIVERY

HOME | HELP | SETUP | SUPPORT |

SEARCH | ORCANIZATION | REPORTS | CAMPAICNS

marketing

All hd Showing Page 0 of 0

Client Name Policy Type Stage Updated By
Details Assign Policy Number Line of Business Status Updated Date

10. Click Clear to empty all filter boxes. In the Client Name: box, enter

o 7 o 3 o 7 q o
the client’s name. Click Search to find the client’s marketing policy.
n%ure HOME | HELP | SETUP | SUPPORT
SEARCH | ORGANIZATION | REPORTS | CAMPAIGNS Bookmarks: Expand | Add | Re move Sele
ACTIONS | OPPORTUNITIES | MARKETING | BINDER LOG | EDITS | AUDITS | EXPIRATIONS | ENDORSEMENTS | CANCELLATIONS | CLAIMS | INTERFACE | DELIVERY
»
marketing
All b Showing Page 0 of 0 Filters: [Hid=]
v =
Client Name: Eff. Date (Fr): T3 =) Eff. Date (To): 3 =) Assignment:
Client Type: | All v Exp. Dats (Fr): & I Exp. Dats (To): e I Responsibility:
Policy Status: | all v Issuing Carrier: LOB: Updated By:
Eill Methad: | Al w| Updated Dat= (Fr): 5 =) Updated Date (To): 3 =) Retail Agent:
Sert Field 1: ~ Sort Order 1: ~ Sert Field 2: ~ Sert Order 2: v
Client Name Policy Type Stage Updated By Estimated Billing Carrier
Details Assign  Policy Number Line of Business Status Updated Date Premium Policy Term Issuing Carrier

Filter result found no record(s). Please modify search criteria and try again.

11. In the marketing tab, click the client’s Details |§k’ icon.

marlleting ~
All v Showing Page 1 of 1 1> Filters: [Show]
Client Name Policy Type Stage Updated By Estimated Billing Carrier
Deflails  Assign  Policy Numbar Lina of Businass Status Updated Date Premium Policy Term Issuing Carriar

(Parsonal Lines)

B @ Hoisizazise Monoline Marketing Laurel Walster £537.00 D Mercury Casuslty
Homeowners (HOME) Quoted 10/26/2007 Company 11308
2 Renawal Quote download received.

Note: The marketing record may also be selected by searching for the client and clicking
MARKETING on the Client menu.
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12. Send the marketing quote to History. Click History on the
navigation toolbar to open the History dialog box.

n%ure HOME | HELP | SETUP | SUPPORT | LOGOUT

SEARCH | ORGANIZATION | REPORTS | CAMPAICNS Bookmarks: Expand | Add | Remove Selected W#°

CLIENT PROFILE | OPPORTUNITIES | MARKETING | POLICIES | CLAIMS | SERVICING | ATTACHMENTS | ACTIONS | TRANSACTIONS | DELIVERY | T-LOG
Personal Account

underwriting policy info assignment | attachments actions quzlificaticn transactions classifieds

- navigation instruction
Branch: Brea Branch Policy Term: 01/06/2007 12:01AM @
01/06/2008 12:014M El Underwriting
Policy Type: Monoline Coverage Term) P
: Homeovmers
Issuing Co: |Mercur',f Casualty Compan v H Stage: Marketing . E o
instruction navlgatlun
Billing Co: |Mercur"_.o’ Casualty Compan v [ﬂ Mode: Renew
Policy Number: |Ho131242128 | status:
Balicy Description: | | origination Dv 01/06/2007
[ Print [ History [ iInForce [ savecChanges
Actions:
Details  Topic Type Status Memo

B

Marketing Annotsticn  Closed  Renewal Quote download received.

13. In the History dialog box, select the appropriate Status and Reason, enter reason the record
is being sent to History in the Notes: box and click Save to send the policy to History.

nexsure

Status: w
Rezson: | “

Notes: v

Save Cancel
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