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Coverage Term

Coverage Term

The policy term represents the time period the policy is in force. The coverage term represents 
coverage for the endorsed or limited period of time within policy term. Coverage term is used 
in Nexsure as follows when servicing the policy:

Accessing the Servicing Screen

The servicing screen must be accessed to select an option (Binders, Endorsment, Audit, 
Cancellation and Renewal) when servicing policies. Perform the following steps to access 
the servicing screen:

 	 Locate the appropriate client through SEARCH, 
click on POLICIES on the Client menu.

�.

 	 Right-click on the Details  icon and select Service.2.

Note: The servicing screen may also be accessed by clicking the SERVICING link on 
the Client menu.
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Binders

When adding binders to policies, the coverage effective date on the binder header changes 
to the date entered on the servicing screen and defaults the coverage expiration date to the 
default number of days entered in Lookup Management. When the binder coverage expiration 
date is within 30 days the binder can be extended. The coverage term date is the date the 
binder is effective. Perform the following steps to create a binder:

 	 After accessing the servicing tab, click the Binders link and enter the 
effective date in the Enter the effective date of the binder box.

�.

 	 The policy automatically selected the current date used as the effective date of the 
binder when servicing is accessed by the right-click method (Context Tools), but if 
servicing the policy by accessing the SERVICING link directly, search and select the 
correct policy. Click Generate Binder to create the binder and display the binder’s 
details tab. Notice that the Coverage Term effective date is the date that was 
entered on the servicing screen. Keep track of the binder expiration date on the 
HOME > BINDER LOG by monitoring the Coverage Term expiration date.

2.
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Endorsements

When endorsing policies, the coverage effective date will update to the date entered on the 
servicing screen. Perform the following steps to create an endorsement:

 	 After accessing the servicing tab, click the Endorsement link and enter 
the effective date in the Enter the effective date of the changes box.

�.

 	 The policy is automatically selected when the servicing tab is accessed by right-
clicking the Details  icon (Context Tools), but if servicing the policy by accessing 
the SERVICING link directly, select the correct policy. Click Create Endorsement.

3.

 	 The Coverage Term effective date has been updated to the date entered 
on the servicing tab. The Coverage Term indicates the dates that 
the coverages on the policy are effective. The Policy Term will remain 
unchanged as it indicates the policy term.

�.
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Audits

When adding audits to policies, the coverage effective date will update to the date entered on 
the servicing screen. Perform the following steps to create an audit:

 	 After accessing the servicing tab, click the Audit link and enter the 
effective date in the Enter the effective date of the audit box.

�.

 	 The policy is automatically selected when the servicing tab is accessed by right-
clicking the Details  icon (Context Tools) but if servicing the policy by accessing 
the SERVICING link directly, select the correct policy and click Generate Audit.

2.

 	 The Coverage Term effective date has been updated to the date 
entered on the servicing tab. The Coverage Term indicates the 
dates that the coverages on the policy are effective. The Policy Term 
will remain unchanged as it indicates the policy term.

3.
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Cancellations

When canceling policies, the coverage expiration date will update to the date entered on the 
servicing screen. Perform the following steps to create a cancellation:

 	 After accessing the servicing tab, click the Cancellation link and enter 
the effective date in the Enter the cancellation effective date box.

�.

 	 Select a method of cancellation from the select cancellation method list.2.

 	 The policy is automatically selected when the servicing tab is accessed by right-
clicking the Details  icon (Context Tools) but if servicing the policy by accessing the 
SERVICING link directly, select the correct policy and click Generate Cancellation.

3.

 	 The Coverage Term expiration date has been updated to the date entered 
on the servicing tab. The Coverage Term indicates the dates that the 
coverages on the policy are effective. Therefore, on cancellations the 
Coverage Term expiration date is the effective date of the cancellation. 
The Policy Term will remain unchanged as it indicates the policy term.

�.
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Renewals

When renewing policies, the date entered on the servicing screen will not be used to update 
the coverage term dates, but the policy term expiration date of the expiring policy will be used 
for both the policy and coverage term effective dates and the expiration dates will be one year 
from that date. Perform the following steps to create a renewal:

 	 After accessing the servicing tab, click the Renewal link.�.

 	 Click the [Next] link.2.

 	 The policy is automatically selected when the servicing tab is accessed by right-
clicking the Details  icon (Context Tools), but if servicing the policy by accessing 
the SERVICING link directly, select the correct policy and click the [Next] link.

3.
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 	 Click the [Next] link. The Policy Term and Coverage Term dates 
have been reset based on the expiring policy expiration date.

�.

 	 Select the policy that will make up the renewal.�.

Servicing Options That Do Not Alter Coverage Terms

The following is a list of Servicing Options that do not use Coverage Terms:

	 Marketing – New/Existing

	 Marketing Analysis

	 Edit

	 Claims

	 Certificates

	 Auto ID Cards
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